Horosop-ogepra
HA OKa3aHHUe YCJIYT Mo XUMYHCTKe Melesii, KOBPOB U MaTPacoB
r . MockBa
peaakuus ot 06.08.2025 r .

Hacrosmmii JloroBop siBiseTcs npeanoxenueM (odeptoil) 3aka3zdrka, JKeJarnlero NoIyYuTh YCIyTH U3
YHUCclla JOCTYMHBIX Ui 3aka3a B CepBuce Airo yciuyr M 3akiIioduTh JlOroBOp BO3ME3IHOTO OKa3aHWsS YCIYT,
aJpPEeCOBaHHBIM (U3WYCCKUM JIMIIaM, 3apeructpupoBaHHbiM B CepBuce Airo B KadecTBe VcmoiHHTENCH,
JKEJAIOMIMX OKAa3aTh TAKKE YCIYTH M0 3aKa3y 3aKa3uuKa, COBMECTHO UMeHyeMble “CTOpOHBI”.

Omnpenenennsi:

Joroop-oepra Ha okazaHue yCJayr N0 XHMYMCTKe MelOe/id, KOBPOB W MarpacoB (zajee -
JoroBop) - HacTOALINI JOKYMEHT, KOTOPBIM COAEPKUT BCE CYIIECTBEHHBIE YCIOBHS JOTOBOpa 3aKazdyHKa C
HcnonnureneM Ha OKa3aHUE YCIYyTd IO XHMYHCTKE MeOeTH, KOBPOB, MaTpacoB M INPOYMX H3IENUH,
ykazaHHbIX Ha Caiite u B [Ipumoxxenun.

XHUMYHCTKA MeOeau, MaTPacoB U KOBPOB (fajiee - XMMYUCTKA MeOeau)- METO YUCTKA MSTKOH
Me0eI, MaTpacoB, KOBPOB M MPOYMX M3ICIUH C HCIIOIb30BaHINEM 000pyIOBaHUS, MOIOIIUX CPEIICTB U BOJIBI
B Ka4eCTBE PACTBOPUTEIIS.

Hcnonnurens - Qusndeckoe MO, AOCTHTIIEE Bo3pacTa 18 JeT, 3aperucTpUpoBaHHOE B KauecTBeE
[Tonp30Barens cepBrca Airo W MpUHSBIIEE YCIOBHS MCHOIb30BaHus CepBrca Airo mis VcmomHuTeNeH B MEIIX
npuHATUS (AKIIENTa) K UCIIOJIHEHUIO 3aKa30B 3aKa34MKOB Ha OKa3aHUE YCIIYT Ha YCIOBUSAX HacTosmied OdepTsl.

Tapud - cucrema 11eH 1 CTaBOK 3a OKa3biBaeMble VcnonHuTenem Ycimyru, pa3menieHHas Ha BeO-caiite
u B [IpunioxxeHuu, u SBIAIONIAsCA HEOTHEMIIEMOM YacThIO HacTosero JJorosopa.

Oo6mecTBO - OOIIECTBO C OrPaHUYCHHOUW OTBETCTBeHHOCTHIO “Ailipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mocksa, yi1. 30I0TOPOKCKHI Baj, 32, cTpoeHHe 2).

Be0-caiit (nanee - CaiiT)- mnpuHaiexamas VICIOMHUTENI0 COBOKYNHOCTh MPOrpamMM Ui
AIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIllMH W WHOW WHGOpMAIHU, CofepkKamieicss B WHPOPMAIMOHHON
cUcTeMe, MYONUYHBIM JOCTYH K KOTOpOH OOeCmedyMBaeTcss MOCPEICTBOM CETH HHTEpHET MO aJipecy:
https://airo.ru/mebel.

3aka3- copmupoBaHHOe 3aKa3duWKOM 3aJlaHME Ha OKa3aHUE YCIyrH XHMYHCTKH MeOeir, KOTopoe
MOKHO pa3MecTUTh, UcTionb3ys [Ipunoxkenue, Caiit, mndo yepes Kom-Llentp.

3aka3uuk- neecriocodHoe ¢uU3MUEcKoe JIMIO, pocturmee 18 ner, neiicTByiomme oT COOCTBEHHOTO
JUIa, WMEIOIIee 3aKOHHOE IPaBO BCTYIATh B JIOTOBOPHBIE OTHOIICHWs ¢ VcmonHWTEeneM, MpHUHSBIIEE B
YCTAHOBJICHHOM MOPAAKE YCJIOBUA TTonw3oBarensckoro coramenust ¥ CoriamieHus 06 HUCIIOJIb30BaHUN
MEePCOHATBHBIX JIAHHBIX.

Kosun-uentp - monmpaszzaenenue Apo, OCYIIECTBISIONIEE TPHEM U 00pabOTKy BXOSIITNX 0OpaIeHui.
Hnst obpamenust B Koyut-ieHTp HeoO0X0AMMO MO3BOHHTE 110 HOMepy Tenedona, ykazanHoMmy Ha Caiite, 1100
HamucaTh B MecceHmkep Telegram 1o ampecy https://t.me/airorubot

Yeayra - oTenbHo TapuduIpyeMoe JAeicTBre/Habop ACUCTBUN, COBOKYITHOCTh KOTOPBIX BXOJIUT B
noHsTHe XUMYUCTKH MeOenmn. CIucOK YCIIyT, BBITOMHSAEMBIX B paMKax XUMYHCTKH MeOen, HaXOIUTCS 110
azapecy https://airo.ru/mebel

MoobuabHoe npuio:xkenune (majgee - [lpumiaoxkenme)- nporpammHoe obecrnedenue VcromHurens,

MpeAHa3HaYeHHOEe JUIsl paboThl Ha cMapTdoHax, IUIAHIIETax W JIPYTUX MOOHIBHBIX YCTPOWCTBAX,
no3BoJIsIfOlIee ToNydarh HHpopManuio o0 yciayrax lcnoiHuTens, WCIONb30BaTh JIMYHBIA KaOWHET,
CO3/1aBaTh W YIIPABIATH 3aKa3aMH, OTUTAYMBATh OKa3aHHBIC YCIYTH.

CepBuc/cepBUCbI - COBOKYITHBIM KOMIUIEKC COCTOSIIMHA W3 93JEKTPOHHOH miardopMbl AWpo
(ITpunoxenue, Caiit), otmena nomuepxku (Komi-ueHTp), KOTOPBIA MO3BOJISIET O3HAKOMHUTBCS CO BCEMH
yCIyramMu, OKasbiBaeMbIMU HcnonHuTensmu, oGopmMisaTh 3akasbl, MoaydaTh HHGOPMAIUIO O BBITOJIHEHUH
3aka30B U B3auMojieiicTBoBaTh ¢ OOIIEeCTBOM U VICIIOTHUTENSIMU 110 HHBIM BOIIpocaM pabotsl CepBuca.


https://t.me/airorubot
https://airo.ru/mebel

Cornamenue 00 UCNOJIB30BAHUM MEPCOHAIBHBIX JAHHBIX- COIIAIICHHE, PAa3MELICHHOE 110 aApecy
https://airo.ru/soglashenie

IMonb30BaTebCKOE COTVIAlIEHHe- COIVIalllcHHE 00 MCIOJNB30BAaHHUU JJICKTPOHHBIX CEPBHUCOB AMDO,
pasmernieHHoe 1o anpecy: https://airo.ru/soglashenie

1. O0mue monoxKeHust

1.1. AkmenToM Hacrtosero JloroBopa 3aka3uMKoM SIBIISIETCS BBITIOJHEHHE NEHCTBHHA TTO 0(OPMIICHHUIO
3akasza.

1.2 Axuentom Hacrosmero [loroBopa McnonHuTenem SBIsSeTCS HPUHATUS 3aKa3a B NPHIOKECHUH
“Airo.Mcnonuurens”

1.3. Jlnsa oOMeHa IOpUANYECKH 3HaUMMBIMHU cooOmmeHnsMu CtopoHsl ucnonssytor Cepsuc Airo. ITo
BbIOOpY 3akazuMKa IOPUAMYECKH 3HAYMMBIE COOOIICHHsSI MOTYT OBITh HAaIpaBJICHBI OJHUM U3 CIECTYIOLIMX
CTI0CO0O0B:

- JIIEKTPOHHA [10YTa;

- yBeZIOMJICHUE B MOOMILHOM MecceHmkepe Telegram;

- push-yBegomiienue B [Ipunoxenun.

3aka3yuK 00s13aH 00ECIEUNTh TEXHUYIECCKYIO0 BO3MOXKHOCTD IIOJIyYEeHHUs! BbIILICYKa3aHHOH HHpOpMau
OJIHMM U3 CJICYIOIIUX CIIOCOOOB:

- YKazarp ajpec dNEeKTPOHHON MouTH Ipu BXozae B [Ipunoxkenune, 1160 npu 0OLIEHNH C ONIEPaTOPOM
Komn-uienrtpa;

- [oakmounts Meccenmkep Telegram juist cBsizu ¢ Mcnonaurenem n OOIIECcTBOM, MOMPOCHB 00 3TOM
ormeparopa Komr-tiearpa, mu6o B I[lpunmoxennn (Bkianka “Eme”, pasmen “YBemomiieHUs”, MTyHKT
“Meccenmxep”)

- IoaxmounTs push-yBegomiieHHs, UIsl 4ero HEOoOXOIMMO YCTaHOBUTH [lpuiokeHue, meperTH BO
Bruaaky “Eme”, pazgen “YBemomutenus”, myHKT “‘Push-yBemommnenws”

B ciyuae, ecim 3aka3uvk He OCYIIECTBHJ BbIIICyKazaHHbIe neiicTBusi, OOmecTBo u VcnonHurennb
BIIPaBE HANpaBUTh IOPUIMYCCKH 3HAUYUMbIE COOOIICHHUs JIOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITyHKTE
crocoboM, W Takoe cooOIIeHne OyleT CYMTAThCs HAMpPaBICHHBIM Ha/JIeKalluM 00pa3oM W TMOTYyYEHHBIM
3aKa34rKOM C MOMEHTA €0 OTIPABICHUS.

1.4. ITpu odopMieHNH 3aKka3a 3aKa3unK:

- npepocranisier OOIIeCTBY KOHTAKTHBIC JIaHHBIC, MTO3BOJISIONIUE UACHTU(UIIUPOBATh 3aKa3urKa Kak
KOHKpEeTHOE (HU3MUECKOe JIMLIO IIyTeM ayTeHTU(HKALUK dYepe3 HOMEp MOOMIBHOro TenedoHa JUIs
peructpauru Ha cepBucax VICmosHUTENsT B COOTBETCTBUM C YCJIOBHMSAMH HacTosero Jlorosopa u
[Tonp30BaTeIbCKOTO COMIAIIEHNUS;

- IOATBEPKAACT U TapaHTUPYET yKa3aHUE UM JIOCTOBEPHOM, MOIHOM U 1eHCTBUTENHHON HH(OPMALIH.

1.5. B cmnyuae wu3meHeHHs KOHTakTHbIX JaHHbIX (D.M.O., HOMepa wmoOHIBHOTO TenedoHa,
SNIEKTPOHHOW TIOYTHl M WHBIX JAHHBIX), YKa3aHHBIX IMPHU PETHCTPALUH, HEOOXOJHUMO COOOLIUTH 00 3TOM
WcnonmauTemio 10 odopmieHus 3aka3a, 00patuBIuch B Komr-mieHTp.

1.6. DnekTpoHHbIE COOOLICHUSI M DJIEKTPOHHBIE JOKYMEHTHI, HAlpaBlCHHbIE B PaMKaxX HACTOSIIETO
JloroBopa, NPHU3HAIOTCS CTOPOHAMM JIOCTOBEPHBIMH W MOTYT OBITH HCHOJNB30BaHbl Kak HaJyIexkallue
JI0Ka3aTeNIbCTBA.

1.7. Aymuozanucu 3BOHKOB, mpou3BeaeHHble CepBucoM Airo B paMkax Hactosiuero Jlorosopa,
MIPU3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMU M MOTYT OBITh MCIIOJIb30BAHBI KaK HAIJIC)KAIINE JJ0KA3aTeIbCTBA.

2. Ilpeamer 1orosopa
2.1. o nactosimemy JloroBopy McnomanTens 0053yeTcs BBIMOIHNATE 110 33JaHNI0 3aKa3dynka 3aKa3 Ha
XUMYHCTKY MeOeln, a 3aka3unk 00s13yeTcs IPUHSTh PE3yJbTaT BBIIOIHEHHs 3aKa3a U OIUIaTUTh €ro.
[HompoOueIil mepedeHs ycuyr, kotopenidi Vcnomautens (McrmomHuTENN) MOMKEH (IODKHBI) OKa3aTh
3aka34nKy, 00beM TaKHX YCIIYT U CPOKH YKa3aHbl B 3aKa3e 3aka3uuka, pasmeineHHoM uepe3 CepBuc Airo.


https://airo.ru/soglashenie

2.2. UcnonHutenb ocymecTBIsIeT XUMYHUCTKY MeOelld ¢ MOMOIIbI0 cOOCTBEHHOTO 00OpYIOBaHUS H
YUCTSIIUX CPEICTB.

2.3. 3akazuMK BIOpaBe OCYLICCTBUTH 3aka3 cornacHo Tapudam, pasmemeHHbiM Ha Caiite, B
[Tpunoxxennu, 1100 noxydeHHbIM 3aka3uukoM B Komt-nientpe.

2.4. Yemyra XUMUYNCTKH MeOenr BKITIOYaeT B ce0s YUCTKY MSTKOM MeOenu, MarpacoB, KOBPOB H
OpOYMX M3ICNUI C HCHONb30BaHWEM OOOpYIOBaHHUS, MOIOIIMX CPEACTB M BOABI B KauecTBE
pactBoputess.IlogpoOHbI CIUCOK YCIyI, BBIIONHSAEMBIX B paMKax YOOPKH, HaXOmUTCS IO aapecy
https://airo.ru/mebel u akTyaneH Ha MOMEHT CO3JaHMs 3aKa3a.

2.6. Ilo cormmacoBanuio ¢ Mcnonnurenem npu odopmieHun 3akasza, B 3aka3 MOTYT ObITb J100aBJICHBI
Yenyru, He nepeunciennsie Ha Caiite u B [lpunmoxxenun. s 3toro 3akazduky HEOOXOTUMO JOHECTH IO
Hcnonnurenst xapakTep HEOOXOAMMBIX eMy paboT, mociie 4ero VICHomHuTenb TOcie COIIAcOBaHHS C
3aka3zunkoM m00aBHT B 3aka3 | (omHy) wim Heckoibko Yermyr “Ocoboe mopydenne” crommocThio 600
(mectbcoT) pyoel Kakaas.

2.7. Xumunctka MeOemnu o HactosmeMy JloroBopy He BKIIIOUAET B ceOs yCIYTH [0 PEMOHTY.

2.8. XumarcTka MebeH 1o HacTosAmeMy J{oroBopy MPOBOIUTCS TOIHKO B COOpAHHOM BHIC.

3. IlpaBa u 00s13aHHOCTH

3.1. Ucnonaurens 06s3yeTcs:

3.1.1. ITomHOCTBIO U ¢ HAJUIEKAIIMM KaueCTBOM BBINOJHHUTH BCE YCIYTH B YKa3aHHBIM B 3aKa3e CPOK.
Cpox BBINOJIHEHHUS] YMCTKH MOXET ObITb OOOCHOBAaHHO YMEHBIIEH, JHOO YBEIMYEH, B 3aBUCHUMOCTH OT
CTETICHH 3arpsI3HEHHOCTH OOBEKTOB YUCTKH U HATMYHS CIOKHBIX U 3aCTapPEbIX 3arpsi3HEHUH.

3.1.2. Tlo OKOHYAaHWHW BBIONHEHUS 3aka3a YBEIOMHTH 00 3ToM 3akazyWka YCTHO (B cllydae
MPUCYTCTBHSA 3aKa3dHMKa B MOMEHT OKOHYAHHWS YWCTKH) WM IOCPEJCTBOM HAaIpaBlIeHUs 3aKazuuKy
COOTBETCTBYIOLIETO YBEIOMJICHUSI.

3.2. 3aka3unk 00sI13yeTcs:

3.2.1. Jlo 3axytoueHuss Hactosmiero JloroBopa 0O3HAKOMHUTBCS C €ro COJAepKaHHEM U B Ciydae
HETPUHATHUS KAKUX-TTM00 MOJIOKEHUH OTKa3aThCsl OT ero 3aKII0YCHUSI.

3.2.2. OGecneunth Mactepy OecHpensiTCTBEHHBII AOCTYIl B TIOMEIIEHHE B COINIACOBAHHOE B 3akase
BpEMsI BBITTOJTHEHUS] XUMUUCTKH MeOenu.

3.2.3. OGecnieunth MacTepy OecrpensITCTBEHHBIM BBIXO U3 TIOMEIIEHHSI 110 3aBEPIIICHUIO0 YHNCTKH.

3.2.4. OGecnieunth MacTepa HCTOYHHUKAMHU SJICKTPOITUTAHHMSI, BOJIOCHA0KEHUS, BOJIOOTBEICHUSI.

3.2.5. He TtpeboBarb oT MacTtepa BBIIONHEHHS pPa0OT, NPSMO HE NPEIyCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. Coobmuth 000 BCex OCOOECHHOCTAX M HEJAOCTaTkaX OOBEKTOB YUCTKH, KOTOPBIE HMEIOT
3HAQUCHMs Ui OCYILIECTBJICHUS HAJUIeKaIlero KauecTBa XHUMUYMCTKM MeOenu. B mporuBHOM ciydae
Hcnonnurenp He HECET OTBETCTBEHHOCTH 32 KayeCTBO XWMYHCTKH MEOCIH W/WIIM JIPYTHe TOCIEACTBUS,
HACTYMUBIINE B pe3yJIbTaTe 0COOEHHOCTEH, O KOTOPBIX OH HE OBbLT MPEAYIPEKICH.

3.2.7. B cmydgae Hammums B mioMemieHuu (KBapTupe WM HOpPyroM ITOMEIICHWH, B KOTOPOM
MIPOM3BOANTCS YMCTKA) HEHHBIX Belel (crommocthio Oonee 50 000 pyOneit), mpeaAMETOB W/WIH XPYNKHUX U
TpeOyIOIUX CIEeHUATIbHOrO 00paIleHs IPU UX NePEeMELICHUH BO BpeMsl YUCTKU NMPEeIMETOB 00ECIIEUUTh BO
BpeMsi TIPOM3BOJICTBA Pa0OT CBOE MPHUCYTCTBHE WJIM CBOErO MPEIACTABUTEINS, U CaMOCTOSTEIbHOM
OXpaHbl/lIepeMeIIeHHs TOAOOHBIX MPEAMETOB, 32 COXPAaHHOCTh KOTOPBHIX VCHONMHUTENh OTBETCTBEHHOCTH HE
HECET.

3.2.8. I[lo okoHYaHMM BBHITIONHEHHS 3aKa3a 3akazurK 00s3aH ¢ yyacTHeM MacTtepa 0CMOTPETh 00BEKTHI
YUCTKM W TPUHATH pe3yabraT XHUMYHUCTKM MeOend, a Npu OOHApyXKEHUH OTCTYIJICHUH OT YCIOBHUH
Hacrosmiero JloroBopa WM HHBIX HEIOCTaTKOB, HEMEJICHHO 3asBUTH 00 3ToM Macrtepy. 3aka3uuk,
NPUHSABIINN pe3ynbTaT XUMYHCTKH MeOenn Oe3 3aMedaHuil uiau Oe3 MPOBEPKH HE BIPABE CCHUIATHCS Ha
HEIOCTATKH BBINOJHEHHOW XUMYUCTKU MeOe B OyayILeM.

3.2.9. B ciyyae orcyrcTBus 3aKa3uMKa B MOMEHT OKOHYAHUS XHUMYHMCTKA MeOeid, 3aKa3uuk
00s13yeTcsl MPUHATDH Pe3ybTaThl XUMUYUCTKH MEOETH U 3asBUTh O KaKUX-JMOO HEIOCTAaTKaX BBIMOJHEHHON



XUMUYUCTKH MeOesln B CpPOK, HE MPEBBIIAIOMNNA 8 (BOCBMH) YacOB C MOMEHTa OKOHYAHHSI XWUMUYUCTKH
MeOenu.

B cnyyae HemocTymuieHusl OT 3akazuMKa TpPETeH3WH B 00O3HAUEHHBIH CPOK, XMUMUYHCTKAa MeOenn
CUMTAETCSI BHITIOJIHEHHOW C HAJIEKAIUM Ka4eCTBOM M B YCTAHOBIICHHBIC CPOKH, a JTATbHEUIIINE TPEeTeH3UU
OTHOCHTCIIBHO @aKTa HEKAYeCTBEHHOTO BBIITOJHEHUS XUMYHUCTKHA Me6eJII/I, NPUYINHCHUA BpEaa KaKOMy-.HI/I6O
UMYLIECTBY 3aKa3unKa v Ip. He IPUHUMAIOTCS U YAOBIECTBOPEHHUIO HE TIO/JIEKAT.

3.2.10. B cayyae npuCyTCTBUS B IOMELIEHUM HECOBEPLICHHOJETHUX JHI, a TaKXe HMHBIX JIUL,
TpeOyIomuMX Haa30pa, 3akazuruK 00S3yeTcsl OCYIIECTBISATh HAA30P 33 YKa3aHHBIMHU JIHLAMH U OTPAHUYHUTh HX
JOCTYI K IMOTEHUHAJIbHBIM HCTOYHUKAM IOBBIILICHHON OMACHOCTH, TaKMM KaK XHMHUYECKHE (YUCTALIHE)
CpPeZCTBa, 3JEKTPOOOOpyIOBaHNE, HHOE 000pyI0BaHne Macrepa.

3.2.11. B ciny4yae mnpUCYTCTBUS B TIOMCIICHUM JOMAIHUX IKHBOTHBIX, 3aKa3uuK 00s3yercs
OCYIIECTBIATh HaJl HUMHU HAJ30p W OTPAHUYUTH WX JIOCTYI K MOTEHIMAIbHBIM HCTOYHUKAM TIOBBIIIEHHON
ONACHOCTH, TaKMM KaK XUMHYECKHE (YUCTSIINE) CPEICTBA, DJIEKTPOOOOpyIOBaHKE, HHOE 00OpYIOBaHHE
Macrepa.

3.2.12. B ciyyae HEHaIJIEXKAIIETO HMCIIOHEHHS 3aKa34MKOM OOS3aHHOCTH IO HAA30py 3a NETHMU,
HWHBIMU JIMLIAaMU, TpeGyIOHII/IMI/I Haa30pa, a TaKXKC 3a AOMAIIHUMH KUBOTHBLIMHU, MaCTep HUMCET IIpaBO
MIPEKPaTUTh BHITIOTHEHNE XUMYUCTKH MeOel U MIOKWHYTh TTOMEIIeHNe 3aKa3unKa.

3.3. 3aka3uuk BmpaBe B JIOOOE BpPEeMs MPOBEPSATh XOI W Ka4eCTBO XHMUYUCTKH MEOCIH, TaBaTh
Macrepy ycTHBIE YyKa3aHHs II0 IIOBOLY BBIMOJHEHUS XWUMUYUCTKH MeOenmm B paMkax ee oObema,
COTJIACOBAaHHOTO CTOPOHAMHU TpH 0OpMIICHUH 3aKasa.

3.4. 3aka3uuk BOpaBe OTMEHHTH 3aka3z B Jroboe Bpems, oOparuBmmch B Komi-entp. B ciyuae
OTMEHBI 3aka3a MeHee, 4eM 3a 2 (aBa) 4aca [0 Havana 3aka3a, K clenyrolieMy 3akaly 3aka3dnka OyneT
nobaBieHa KomreHncanus pacxonos Mcnomaurens crommocTsio 600 (mmectscot) pyoseit.

3.5. B ciiyuae BO3HHMKHOBEHHUS HEOOXOJMMOCTH BBIIIOJIHEHHS JOMOJHHUTENBHBIX YCIYI B paMKax
TEKyIIero 3akasa, 3aka3duK BIIpaBe 0OpaTUTHCSA K MacTepy ¢ Mpoch00ii 100aBUTH B 3aKa3 MOTIOTHUTEIILHEBIC
chyrn. HpI/I HaJIMYUH CBO6OI[HOFO BPEMCHU JIs1 BBIITIOJIHCHUS IlOHOJ'IHI/ITCJH)HOﬁ YCJ'IYFI/I B paMKax TEKylIEro
3akaza, Mactep cBsxercs ¢ Koyu-ieHTpoMm [uist 100aBiIeHus 3THX YCIyT B 3aKas.

3.6. OOmiecTBO BIpaBe OTMEHATH JIIOOBIE 3aKa3bl 3aKa3zunka 0e3 0ObsICHEHUS MPUYHH, B TOM YHUCIIE B
cllyyae MepeHoca JaThl UCTONHEHUs1 3aka3za 3akazuukoM Ooliee ABYX pas. B ciaywae ormenst OOmiectBoM
3aKaza, B KOTopoMm npuMmeHeH [Ipomokon, nefictBue Takoro IIpomokoma mpekparmaeTcss BMECTE C 3aKa30M.
Ecmu B 3akaze ucnonb3oBaHbl BoHycHBIe 0amiel, pW OTMEHE 3aka3a OHM CHUMAKTCS ¢ OpOHU M
BO3BpaIaloTcsi Ha BOHYCHBII cueT KiMeHTa, JIMOO CIMCHIBAIOTCS (€CIM Ha MOMEHT CHATHA ¢ OPOHM CPOK
neicTBrs boHyCHBIX 0aJIOB HCTEK).

4. Ilopsiiok pacueToB

4.1. CroumocTth paboT mo 3aka3y COIIacyeTcs CTOPOHAMHU Ieped HadajioM padoT MPH OCMOTPE
Macrepom 00bekToB uucTKH. [lociae ocMoTpa 0O0bekTOB 4HMCTKM MacTep 3amonHseT KBUTAHLHUIO Ha
BBITIOTHSIEMbIE paOOTHI, TIOCPENCTBOM KOTOPOW CTOPOHBI COMTACYIOT OKOHYATENBbHYI0 CTOMMOCTH pabot, a
TaKXKE PUCKU U Ie(DEKThI U3SIINM, MTOIJICIKAIINX YUCTKE.

Pacuer crommoctu paboOT NPOM3BOAMTCA Ha OCHOBaHWMM TapudoB, HHPOpPMAIUsS O KOTOPBIX
pasmeneHa B [Ipunoxkennu u Ha Caiite.

4.2. B cmyuae, ecnu 3aka3ydMK OTCYTCTBYeT Ha aJpece BBHINOJHEHUS 3aka3a, COINIaCOBaHHE
OKOHYATEITFHOW CTOMMOCTH, a TaKK€ PUCKOB H Je(EKTOB M3/ICTHI MOXKET OBITh TPOU3BEACHO C 3aKa39NKOM
no TeneoHy. AyOHO3alHMCh pa3roBopa ¢ 3aKa3uMKOM IPH3HAETCS 3aKa3dMKOM  JIOCTOBEPHBIM
MTOJITBEPKICHUEM COTIIACOBAHMS.

4.3. B ciydae, ecii TIo aapecy BBITIOTHEHUS 3aKa3a OTCYTCTBYET OecruiaTHas mapKoBKa, VcrmomHuTe b
MOXET NMOTPeOOBaTh KOMIIEHCALIUIO PAacX0J0B Ha OIUIaTy NMapkoBKU. [laHHas kommeHcanus OyneT qoOaBieHa
K CTOMMOCTH 3aKas3a I0CJIe COIIAaCOBAHMS C 3aKa3UHUKOM.

4.4, 3aka3zymKk 00s3yeTcsl OIUIATUTh BHITIOMHEHHBIM 3aka3 cpasy MO €ro 3aBeplicHHio. B ciyuae,
MPEAYCMOTPEHHOM B II. 3.2.9., B CpOK, HE IPEBBIIAIOMINN 8 (BOCKMH) YaCOB C MOMEHTA 3aBEPLICHUS 3aKasa.



4.5. Omuata BBIOMHEHHOTO VcmomHuTeneM 3aka3a OCYIIECTBISICTCS MPEIyCMOTPEHHBIMU 3aKOHOM
criocobaMu, Mpu OS3HATWIHONW (opMe OIUTaThl B CepBHCE Airo B COOTBETCTBHU ¢ JloroBopom-odepToii 00
YCIIOBUSIX TIPEJOCTABJICHUSI CEPBUCA OpraHW3allMi PAacUYCTOB IO OMEpallsM, OCYIICCTBISIEMBIM B CETH
WuTepHeT pazmenieHHOM 10 afpecy https://airo.ru/terms.

4.6. Kaxnapiii MIcomHUTEb CaMOCTOATEITLHO HECEeT 00S3aHHOCTh IO YIUIATE HAJIOTOB B COOTBETCTBUH
¢ TpeOOBaHUSIMHU JICHCTBYOIIETO 3aKOHOIaTenbcTBa PD.

5. OTBeTCTBEHHOCTH

5.1. B ciyuae, ecnu nmo TpeboBaHMIO 3aKa3yMKa MPU BBINOJHEHUH 3aka3a NMPUMEHSUINCH CPEICTBA
YUCTKU (CHEelMaIbHAs XUMUS W/WIK UHBEHTAaph), NIPEIOCTaBICHHbIE 3aKa3uukoM, VICIONHUTENh HE HEceT
OTBETCTBEHHOCTH 3a Pe3yNbTaTbl XUMUUCTKH MeOETH M BO3MOKHBIC HEraTHBHBIC MOCIEACTBHS. B nannom
cllyyae BCE PUCKU HACTYIUICHHS HETaTHBHBIX MOCIEACTBUNA B BUAE MOPYH OOBEKTOB YMCTKHU, TIOBEPXHOCTEH,
a TaKk)Ke MHBIX YOBITKOB BO3JIaratoTcsi Ha 3aKazunKa.

5.2. B cayuae, ecnu 3akazuMk HE oOecneyMBaeT CBOCBPEMEHHBIN OECHpPEnsTCTBEHHBIM AOCTYI
Macrepa B ITOMeIIeHre I OCYIIESCTBICHN XUMYUCTKA MeOenn, MacTep okngaeT 3aka3unka B TedeHue 15
(mATHamUATH) MUHYT C MOMEHTa Havaja XHMYHCTKH MeOen, ykazaHHoro B 3akasze. [lo ucredeHnH
BBIILICYKA3aHHOIO IepHoja 3a Kaxasle HenonHele 30 (Tpuaunarb) MUHYT OXUAaHUS 3aka3dyuka, B 3aka3s
nobasmgercs 1 (omua) Yemyra “IlmatHoe oxwumanume” ctoumoctbio 500 (mstbeor) pyOmeit. Ilpm stom
Hcnonnurens He TrapaHTHpPYeT, 4YTO OH OydeT HMMETh BO3MOXHOCTb OXHJIaTh 3akazumka Oosee 15
(naTHammaT) MUHYT. B TakoM cimydae 3aka3 OymeT orMeHeH OOIIECTBOM B OXHOCTOPOHHEM ITOPSIIKE, a K
crenyromeMy 3aka3y 3aka3umka Oynmer moOamiena ycmyra “Ilmarnas ormena” ctoumocTthio 600 (1ecThcoT)
pyoneii.

5.3. B ciyqae, ecnu 3aka3umK HE OTUIATHII BHIMTONHEHHBIN McmonauTenem 3akas, MicnoaauTens BpaBe
yaepkarth ¢ 3aka3unka nexto B pasmepe 0,35% ot croumocTu 3aka3a 3a KaxIblid I€Hb IPOCPOUKH.

Ilenst He HauucsIeTCs, €CIM 3aKa3uKK MPEIbIBUI 000CHOBAHHYIO IPETCH3HIO K KaUeCTBY

BBIITOJHEHHON XUMYUCTKA MeO€EIH B MOMEHT IIPUCMKHU.

Hauncnenune neHu mpou3BOANTCS O€3 CIIEMaIbHOTO YBEAOMIICHNS 3aKa3unKa.

5.4. B cmydae, ecnmm 3aka3dyukoM, JIMIIAMH, TPEOYIOMIMMH HAI30pa CO CTOPOHBI 3aKa3uWka, WIIH
JOMAlTHUMHU JKUBOTHBIMH OBbLT NMPUYMHEH BpEH >KU3HHU, 3J0POBBI0 MM MMYyIIECTBY MacTepa, 3akazdHmk
00s13yeTcsi BO3MECTHTh NPUYMHEHHBIN YKa3aHHBIMH JUIIAaMH Bpex MacTtepy B COOTBETCTBUH co cT. 1073,
1074, 1076 I'paxknanckoro komekca PO.

5.5. Hcnonuutenb BOpaBe HCIOIb30BaTh (POTO- W/WiIM BUACOPHUKCALMIO IOMELICHUS A0/Iocie
okazaHusi Yciyr. @oro- w/minm BuIeO(UKCALMs SBISIETCS HAJUIEKALIMM ITOATBEPIKICHUEM COCTOSHUS
MMOMCHICHHUA KaK B IICJIOM, TaK U €ro UMYIICCTBA. B cjiydac, €CJIii B IPOLECCC OKa3aHUs YCJIyI‘ BBIABIISIFOTCS
0COOEHHOCTH, TIOBPEXKICHHS, HEJOCTATKH M HHBIC CBOMCTBA MOMEIIECHUS 1/WIIN UMYILECTBA, HAXOSILETOCS B
HEM, MNPCHATCTBYIOIIHUC OKa3aHWUIO chyr, Wcnomaurens BIIpaBe, 663 IMPUMCHCHUA K HEMY KaKUX-JIH00
mrpadHbIX CAaHKIHHA, TPHOCTAHOBUTH OKa3aHHE YCIYT JO MOMEHTa cornacoBaHusi CTOpOHAMHU JAajbHEHIINX
nevicTuii. Ecm Takoe cormacoBaHme HE OyIeT MTOCTUTHYTO B TedeHue 30-TH (TpHUALIaTH) MUHYT, TO, HAYWHAs
¢ 31-i (Tpuauarh NEpBOI) MUHYTHI, YIIOJTHOMOYCHHBIC Jinlla McrnomHuTens, OylyT CYUTAThCS HAXOSIUMCS
B BBIHYXJIEHHOM IPOCTO€ HE M0 BHHE VICHONHUTENS, ¢ OIUIATOM B COOTBETCTBMM C . 5.2. HacTOALIEH
OdepTsrI.

6. Pazpenienue cnopon

6.1. [Ipr BO3HMKHOBEHHH CHOPOB, TPEOOBAaHWH W/WIM MPETEH3UH MO BOMPOCaM, HPEayCMOTPEHHBIM
HacToAMM J[oroBOpoM WiIn B CBSI3M C HUM, CTOPOHBI O0SI3YIOTCS IPEANIPUHSATH BCE BOBMOXKHBIE U pa3yMHbIE
MEpHI 110 YPETYIMPOBAHUIO UX IyTEM IEPErOBOPOB, COOIOICHNE MTPETEH3MOHHOTO (JI0CYIe0HOT0) MopsiaKa
paccMOTpeHHusl cropa sBIsieTcs 00s3aTeNbHBIM Al CTOpOH. B ciydae, ecnu cmop, TpeOoBaHHE W/WIU
IpeTeH3us He OyayT pa3pelleHbl IyTeM IeperoBopos B TedeHue 30 (TpuauaTi) KajJeHIapHBIX AHEH CO AHS
HampaBJIeHUs IPETEH3UH, JII00ast U3 CTOPOH BIIpaBe 0OPaTUTHCS B CY/.


https://airo.ru/terms

[IpenbsaBnenune 3aka3yukoM MpEeTeH3UH MO 3aka3zy OCYIIECTBISACTCA IMyTEM HaAIpPaBIICHUA
COOTBETCTBYIOIIETO JJOKyYMeHTa B ajgpec O0mecTBa, KOTOPOE OCYIIECTBISIET MOAEPAIIHIO TAKOTO 00paIieHus
KaK TIOCPEIHMK MEXAy 3aka3uukoM U VcmonHutenem B cooTBeTcTBHM ¢ JloroBopoM-odepToit 1o
paccMOTpeHHUIO0 TpeTeH3ud u oOpameHuit B pamkax J[loroBopa ycmyr mo yOopke momenieHuid  (
https://www.airo.ru/terms).

6.2. IloctynuBmue oT 3aka3uuka MPETEH3UH pPAcCMaTpUBAIOTCS B CPOK, HE MpeBblmarommii 10
(mecsTH) pabodmx JHEH.

6.3. Ilpu npeabsBiacHUN 3aKa3d4MKOM TPEOOBAHUN O KOMIICHCAIIUSAX MTOCIICAHUN 00513aH MPEI0CTaBUTh
Wcnonnurtento naHHbIe HEOOXOIMMBIC I COBEPIICHHUS JICHEXKHOro repeBoaa, a mMmeHHo: OWO, MHH,
OaHKOBCKHE PEKBU3HTEHI, TeIe(OH.

6.4. CropoHBI COIVIACOBANM TMOACYIHOCTh PACCMOTPEHHS JEN IO BO3HUKIIMM CIOpaM MEXIY
CropoHamu: o MecTy HaxoxaeHust O01IecTBa.

7. U3meHenune 10ropopa

7.1. O6mecTBO BIIpaBe B OMHOCTOPOHHEM TOPSIKE BHOCHTH M3MEHEHHs B HacTosmui JloroBop 6e3
AOMOJIHUTEIIBHOTO  YBCIOMJICHUA CTOpOH. N3menenus BCTylnaroT B CWJIIly C MOMCHTAa HY6J'II/IKaIII/II/I
COOTBETCTBYIOIIINX N3MEHEHNH. BHOCHMbBIEC M3MEHEHHS HE PACTIPOCTPAHSIOTCS Ha BBITIOTHSIOIINNCS 3aKas.

7.2. OOmectBo ¢ 1enplo o3HakomisieHHs: CTOpOH ¢ W3MeHeHusMH JloroBopa pa3MmemaeT HOBYIO
penaknuo JloroBopa myTeM HpeBapUTEIILHOTO PACKPHITHS WH(POPMAIIUY, pa3Menas TaKyr HH()OPMAIHIO
Ha caiite https://www.airo.ru/terms.

7.3. 3aka3uuk mpu KaxjaoM opopMIICHHH 3aka3a 00s3aH O3HAKOMHUTHCS C aKTyallbHOW pelakiuei
JHorosopa. MoMeHTOM O3HaKOMJIeHHS 3aKa3drka ¢ JJoroBopom cumraercs jaata u Bpems ohopMIIeHHs 3aKasa.

7.4. C nenplo obecrieueHus rapaHTUPOBAHHOTO O3HAKOMIICHHS C aKTyalbHOW penakimeil JloroBopa
3aka3yuK O0O0s3aH PEryJsipHO CaMOCTOATENIFHO MJIM 4Yepe3 YIIOJHOMOUEHHBIX JIMI oOpamarbcs Ha CaiT
https://airo.ru/terms Ui mony4deHus cBeZieHN 00 M3MEHEHUSAX, BHECEHHBIX B JloroBOD.

8. PekBU3NTHI HCTIOTHUTES

OOIIeCTBO ¢ OTPAaHUYCHHON OTBETCTBEHHOCTBIO «AWPOY,

WHH: 7703821839, OI'PH 5147746347634,

info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi1. 3010TOpOXKCKHiT Bajl, 32, cTpoeHHe 2.
I'enepanbhblil qupekrtop - paueB AHToH EBrenbeBnu.
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