JloroBop-ogepTa Bo3Me31HOT0 okazanus ycayr [logaepxuBaroineii yoopku
. MockBa
peaakums ot 06.08.2025 r.

Hacrosmmii JloroBop siBnsieTcs npeaioxeHueM (odeproii) 3akazunka, KeJIarouero MoIyqyuTh YCIyTy U3
yKciaa JOCTYIHBIX JUId 3aka3a B CepBuce Airo yciayr M 3aKiIO4uTh J[OroBOp BO3ME3IHOTO OKa3aHHS YCIYT,
aIpeCOBaHHBIM (M3MYECKUM JIMIaM, 3aperucTpupoBaHHbIM B CepBuce Airo B KauecTBe VcmonHUTENew,
JKENAIOIIMX OKAa3aTh TAKKE YCIIYTH M0 3aKa3y 3aKa3ulKa, COBMECTHO UMeHYyeMble “CTOpOHbI”.

Omnpenenenus:

JoroBop-odepra Bo3Me3qHOro okazauusi ycayr Ilomnep:xxuBaronieii yoopku (nasee - Jlorosop) -
HACTOAIIUN JOKYMEHT, KOTOPBI COAEPKUT BCE CYIICCTBEHHBIC YCJOBHS JOTOBOPAa MEXKIY 3aKa3uyuKOM U
HcnonnureneM Ha okazanue ycnyru [lognepxusatomiei yOOpKH.

Monnep:xuBawinas yoopka (majee - Y0opka) - cyxasg W BIaXHas yOOpKa BCEX TOCTYITHBIX
MOBEPXHOCTEH MOMEIICHUs AJISl MOIACPKaHUs YUCTOTH. Bo Bpemsi mopjep:kuBaronieil yOOpKH yAaJsiroTcs
JIETKUE 3arps3HEHMsI U ObITOBAs MbUIb.

Tapud - cuctema 1ieH U CTaBOK 3a oka3biBaeMble McnonauTenem Yeiyru, pazmenicHHas Ha BeO-caiite
u B [Ipunoxxennu, u SBASIOMIASACS HEOTHEMIIEMON YacThbi0 HacToswero JJorosopa.

HUcnoaHuTtensb - ¢U3NUECKOe JHUIO, JOCTHUTIIEE BO3pacTa 18 JNeT, 3aperucTpUpOBAaHHOE B KadyecTBE
[onw3oBarenst cepBuca Airo u npuHsBIIee YcnoBus ucnonbzoBanusi Cepsuca Airo s Mcmomnureneir B
HessiX NpuHATUS (AKLEnTa) K MCIOJIHEHHUIO 3aKa30B 3aKa3dMKOB Ha OKa3aHUE YCIyI Ha yCIOBHSX HacTOsLIEH
OdepTol

Be0-caiiT (nasee - Caiit) - npunaanexamas OOecTBY COBOKYITHOCTh MPOrPaMM JUIsl SJIEKTPOHHBIX
BBEIYHCIIUTEIHHBIX MAIMH W WHON WH(OpMAIH, coAepiKaIieiics B HHGOPMAITMOHHOW CUCTEME, ITyOIIMIHBIHA
JOCTYII K KOTOpOH 00ecIieunBaeTcs MOCPECTBOM CETH HHTEPHET 1o aapecy: https://airo.ru/clean.

3aka3 - chopmupoBaHHOE 3aKazdMKOM 3aJlaHWe Ha okazaHue yciuyru llommepskuBaromieit yoopkw,
KOTOPOE MOYKHO Pa3MECTUTh, ucrolib3yst CepBucel O0mectsa: [Ipunoxenue, Caiit, n6o uepes Komi-Llenrtp.

3aka3umk - geecrnocoOHoe (U3MUECKoe ML, AOCTHUrIIee 18 JerT, AeHCTBYIOLIME OT COOCTBEHHOIO
JMIa, WMEoIee 3aKOHHOE IMPaBO BCTYNaTh B JIOTOBOPHBIE OTHONICHHWS C VlcromHUTENneMm, NMpHUHSBIIEE B
yCTaHOBJICHHOM mopsiike ycioBus Ilomb3oBarensckoro cornamenus u CoriameHusi 00 HMCHOIb30BaHUN
MEPCOHANTBHBIX JIAHHBIX.

Kosn-ueHTp - moapazaeneHue AWpo, OCYIISCTBISIONIEE MPUEM U 00pabOTKy BXOMSIINUX OOpaIieHUi.
Jns oOpamenust B Konn-ieHTp HE0OX0AMMO MO3BOHHUTH MO HOMEpY TenedoHa, ykazanHomy Ha Caiite, 1100
HamucaTh B MecceHmkep Telegram mo angpecy airo.ru/tg

Yesyra - oTAenbHO TapuPHUIMPyeMOe JIeHCTBHE/HA0Op JEHCTBUM, COBOKYITHOCTh KOTOPBIX BXOJHUT B
nousTre Yoopku. Ciucok YCiIyT, BEIONHAEMBIX B paMKax YOOpKH, HAXOIUTCS 10 ajpecy https://airo.ru/clean.

MooOunbHoe mnpuioxkenue (manee - Ilpuno:kenume) - mporpammHoe obecredenne OOmecTBa,
npeAHa3HayeHHoe Uil paboThl Ha cMapTdoHax, IUIaHIIeTaX M JAPYI'HX MOOMJIBHBIX YCTPOMCTBax,
HO3BOJISIIOLIEE OTy4aTh MH(OpPMALUI0 00 yclyrax, UCIOJIb30BaTh JINYHbIM KaOMHET, CO31aBaTh U YIPABIAThH
3akazaMu, OIJIa4UBaTh OKa3aHHBIC YCIYTH.

O0mecTBo/Ajlipo - OOmecTBO ¢ OrpaHMYeHHOW OTBETCTBEHHOCTHIO “Afipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi1. 30JI0TOPOXKCKHUH Bai, 32, CTPOCHHE 2,).

IloBbIlIeHHBIH CHIpPOC - TEpPHOJ BPEMEHHU MOBBIIIEHHOTO crpoca Ha Yciyru Mcmomnutens (B ToM
yKcie, B NPEANpa3THUYHbIE THU U B MHBIX CIIydasix), IpU KOTOPOM Tapudbl MOryT ObITh yBenuueHbl. OO
yBenuueHnn TapuQoB McrnoaHuTens coo0maeT myTeM pa3MelleHHs COOTBETCTBYIONIETO YBEIOMIJICHHUS Ha
Caiite, MOOWIBPHOM NPUIIOKEHUH, TPH oOpameHnn 3akazurka B KoJUI-UEHTp MM MHBIMH CIIOCOOaMH IO
yeMmorpernuto McnonmHurens, BKIrO4as OTHPaBKY 3aka3uuKy HH(GOPMALMOHHOIO COOOLICHUS Ha HOMEp
MOOMIJIBHOTO Tele(oHa.

CepBuc/cepBHCHI - COBOKYIHBIH KOMIIIEKC COCTOSIIMH W3 AIIEKTPOHHOW TUIATPOPMBI  AWpO
(ITpunoxenune, Caiit), otmena momnepxku (Komui-1ieHTp), KOTOPBIH TO3BOJISET O3HAKOMHUTBHCS CO BCEMHU
yciyramu, okassiBaeMbIMHM McmomHurensMu, oQopMiare 3akasbl, MOJydyaTh MHPOPMAIHIO O BBIIOJIHCHUN
3aka3oB 1 B3anMozeHcTBOBaTh ¢ O0mecTBOM U MICTIOTHUTEISIME 110 MHBIM BOIIpocaM padoTsl CepBuca.
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Cornanienne 00 MCIOJb30BAHUH MNEePCOHAJBHBIX JAaHHBIX - COMIAIICHUE, PAa3MCIICHHOC I1O aaApeCy

https://airo.ru/soglashenie.
IMosb30BaTeIbCKOE COIIALIIEHHE - CODVIAIICHHE 00 HMCIONB30BaHMU 3JIEKTPOHHBIX CEPBHCOB Afipo,

pa3melneHHoe 1o ajpecy: https://airo.ru/soglashenie
IMoporoBasi MJIOMIA/Ab - TUIOIIA/Ib, PH MPEBIIICHUN KOTOPOH YOOpKa MOMEIICHHsSI He TaApUDUIIUPYETCS
UCXO0/Is U3 (PAaKTHIECKOTrO KOJIMYECTBA KOMHAT:

KoJsinuecTtBo kKoMHAT Ioporosas miomagb
1 xoMHara He 6onee 40 m>
2 KOMHATBI He 6onee 70 m?
3 KOMHAThI He 6onee 90 m?
4 KOMHATBI He 6onee 120 m?
5 KOMHAT He Gonee 150 m?

1. OOmue Mo0KeHUA

1.2. Axuentom Hacrosiero Jloroopa 3aka3unkoM SIBJISIETCS BHIIIOJHEHHE JCUCTBUH 1O O(POPMIICHUIO
3akasa.

1.3 Axmenrtom Hactosmiero JloroBopa McmomHuTENeM SIBISCTCS TPHHATHS 3aKa3a B MPHIOKCHHUH
“Airo.Mcnonaurens”.

1.4. lns oOMeHa IOpUAMYECKH 3HAYMMBIMH coobmeHusMu CTopoHbI ucmonbiyioT Cepsuc Airo. Ilo
BBIOOpY 3akazurka IOPUAMYECKH 3HAYMMBIE COOOIIEHHSI MOTYT OBITH HANpaBiICHBI OIHUM M3 CIETYFOIINX
CIOCO00B:

- DJEKTpOHHAs MOYTa;

- yBenomuleHHE B MOOMIbHOM MecceHkepe Telegram;

- push-yBemomnenwue B [Ipunoxennn.

3akazyMk 00s13aH 00ECIEUNTh TEXHUYECKYI0 BO3MOXKHOCTh TIOJNyUEHHS BbIIICYKa3aHHON MH(opManuu
OJTHUM U3 CJISTYFOIIUX CITIOCOOOB:

- VYKkaszarp aJIpec dIEeKTPOHHOM MoYTHI NMpH Bxone B [Ipunoxkenue, 1160 mpu oOIIEHUH C OTIepaTOpOM
Komn-nientpa;

- lloaxmrounts Meccenmxep Telegram mist cBs3W ¢ cepBUCOM Airo, TIOMPOCUB 00 ATOM oreparopa
Komn-ientpa, mubo B [Ipunoxenun (Bxianka “Eme”, pazaen “YBegomiueHus”, myHKT “Meccenmxep”)

- Hoaxmounts push-yBenomienus, s 4ero HeoOXOAMMO ycTaHOBUTH lIpuiioxenue, nmepeldTH BO
BKIIanKy “Emre”, pa3men “Yeemomuienus”, myHKT ‘‘Push-yBegommienus™

B ciyuae, ecnu 3akazuMk He OCyLISCTBHI BhILIeyKa3aHHbIC JeiicTBus, CepBuc Airo BIpaBe HANPaBUTh
IOPUINYECKH 3HAYMMbIe COOOIICHHS JIIOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITYHKTE CIIOCOOOM, W TaKoe
coo01ieHne OyleT CUMTaThCsl HANpaBICHHBIM Ha/JIeKaIlMM 00pa30M U MOTYYEHHBIM 3aKa3unkoOM C MOMEHTa
€ro OTIPaBJICHUS.

1.5. Tlpu opopmieHnm 3aKasza 3aKka3duK:

- mpenocraBisier OOLIECTBY KOHTAaKTHBIC JaHHBIE, MO3BOJSIONIME HIACHTU(QHUINPOBATH 3aKa3zunka
KaKk KOHKpPETHOe (IM3MYECKOe IHUI0 IyTeM ayTeHTU(UKAIMK dYepe3 HOMep MOOWIBHOTO TenedoHa st
peructpaumu Ha cepBucax OOmecTBa B COOTBETCTBUM C YCIOBUSIMH Hacrtosimero JloroBopa u
[Tonb30BaTenbCKOTO COMIAIIEHNUS;

- MOATBEPXKJAET M TapaHTUPYET YKa3aHUE UM JOCTOBEPHOM, IONHOM M JIEUCTBUTEIBHOU
UHpOpMAIIHH.

1.6. B ciydae n3menenusi KOHTakTHBIX JaHHBIX (D.M.0O., HoMepa MOOMIBHOTO TenedoHa, HIEKTPOHHON
MOYTHl U WHBIX JAHHBIX), YKa3aHHBIX MPU PETUCTPAIINHU, HEOOXOAUMO COOOmUTh 00 3ToM depe3 Kom-ieHTp
OO0miecTBa, KOTOPBIH NepeaacT nHpopManuo Vcnonaurento 1o ohopMiIeHHS 3aKa3a.
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1.7. DnexTpoHHBIE COOOIIEHHWS W DJCKTPOHHBIE JTOKYMEHTHI, HAIllpaBIEHHBIE B paMKaxX HACTOSIIETO
JloroBopa, NPU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH W MOTYT OBITh HCIIOJIB30BAHBI KaK HaJICKAIIIC
JTOKa3aTeIhCTBa.

1.8. Aymmoszamuchk 3BOHKOB, Mpou3BoAuMMasi mocpenctBoM CepBrca B pamkax Hacrosmiero /lorosopa,
MIPHU3HAETCS CTOPOHAMHU JIOCTOBEPHOU U MOXKET OBITh HCITONIb30BaHa KaK HaJJIeXkKaIllee 10Ka3aTeIbCTBO.

2. IlIpeamer gorosopa

2.1. Ilo nacrosimemy JloroBopy McmomHuTens 00si3yeTcsl BBIIOIHATH 110 33/IaHUI0 3aka3yrka 3aka3 Ha
Y6opKy mnmomernieHus, a 3aKkazuruK 00s3yeTCs MPUHATH PE3yAbTAT BEITIOTHEHUS 3aKa3a U OIIATUTh €To.

[logpoOuelii mepeuenb ycayr, kotopblii Mcenonnutens (Mcnomnutenun) momkeH (IOMKHBI) OKa3aTh
3akazunKy, 00beM TaKUX YCIyT U CPOKH YKa3aHbl B 3aka3e 3akazdyuka, pa3MemeHHoM yepe3 CepBuc Airo.

2.2. VcnomHuTens ocylecTBiIsieT YOOpPKY TMOMEIIEHUS] C TOMOIIbI COOCTBEHHOTO OOOPYIOBaHUS U
YUCTAIINX CPEICTB, 32 UCKIFOUYEHUEM IbIIECOCa, KOTOPBIA TIPEA0CTABISETCS 3aKa3uNKOM.

2.3. 3aka3uMK BIpaBe OCYIIECTBUTH 3aka3  comiacHo Tapudam, pasmemenneiM Ha Cailite, B
[punoxenunn, mudo noaydeHHbIM 3aka3zunkom B Kom-eHrpe.

2.4. CroumocTh 3aka3za Ha YOOpPKYy 3aBHCHUT OT KOJIMYECTBA KOMHAT M CaHy3JOB B ITOMEIICHHU,
HAJIMYMS/OTCYTCTBHS TIOBBIICHHOTO CIpoca Ha YCIOYrH, a TakKe OT HaJIWYMs/OTCYTCTBHS B 3aKase
JOMOJTHUTENBHBIX Yeuyr. [Ipu aToM, ecnu miomaap noMenieHus npessiiaet [loporosyto miomans, To Yoopka
JTAHHOTO TTOMEIIEHHSI OCyIIeCcTBIsAeTCs Mo Tapudy momenieHus: ¢ OOMBIINM KOJTHYECTBOM KOMHAT TaK, YTOOBI
MIPH 3TOM IIJIOLIa/Ib OMEIIEHNs He npeBbiitana [loporosyto miomasis.

Ecan miomane nomemieHus npesbimaer [loporoByro miomans 5-KOMHAaTHOM KBapTUPBL, TO KaXKIble
uenonuble 10 (mecsats) M? cBepx IloporoBod muomamu TapupUUUPYIOTCS HMCXOAA U3 crommocTH 600
(mectreor) py6iteii 3a 10 (necars) M> myTem nobaBnenus B 3aka3 Yeuyru “JlononHuTensHas IwIomans” .

B caywae, ecnmu momerieHne, B OTHOIIEHWH KOTOPOTO BBIMONHSETCS yOOpKa, MMEET IUIAHHPOBKY, MPHU
KOTOPO# KyXHsI 0ObeIWHEHa C TOCTHHOH, TO B JaHHOM Cllyyae MpH pacdeTe CTOMMOCTH YCIYT MO yOopke
JlaHHasl TOCTHWHAs, OObEAMHEHHAs C KyXHeW WM JPYroil KOMHATOW, CYMTAeTCs OTACIhbHON KomMHaroil. IIpm
pacueTe CTOMMOCTH YOOpKHM IOMENIEHH C MOJOOHOW TUIAHUPOBKOM, pacyeT MPOU3BOIUTCS HCXOAS U3
KOJIMYecTBA KOMHAar Oe3 TpUMEHEHHs 3HAaYeHWH MOpOroBOM IJIOMIAaH, yKa3aHHOW B OmpeneneHHAX
Hacrosero Jlorosopa.

2.5. Ycnyra YOOpkH BKIIOYAeT B cedsl CyXyl0 M BIaKHYIO YOOpPKY BCeX JIOCTYMHBIX TOBEPXHOCTEH
MIOMENICHUS JUIS TIOJCPKAHUS YUCTOTHI, TIPH KOTOPOH YMAJSIOTCS JIETKHE 3arps3HEHUs U OBITOBas IbLIb.
Ybopka mpoBOmUTCS Ha BHEICOTY O 1,8 MeTpa OT ypoBHs mona. YOopka He BKIIOYaeT B ceOs ymaneHue
CJIOKHBIX M 3aCTapenblX 3arpsi3sHeHUi, epeMelieHne MeOenn, MOMKY CTEH U TIOTOJIKA.

ITonpoOHEI CIMCOK YCITYT, BRIMOTHAEMBIX B paMKax YOOpPKH, HAXOAUTCS 10 aapecy https://airo.ru/clean
Y aKTyaJIeH Ha MOMEHT CO3JlaHMsl 3aKasa.

2.6. Tlo cormacoBanuto ¢ McmomHurenem npu odopmiieHun 3akasza, B 3aKa3 MOTYT OBITH J10OaBICHBI
VYenyru, He nepeunciiennbie Ha Caiite n B Ilpmmokenuun. [l sToro 3aka3dunky HEOOXOAMMO JOHECTH 10
Hcnonnutens xapakTep HEOOXOIMMBIX €My padoT, mocie dvero lcmomHurenb mMmocie COMIACOBAaHHS C
3aka3unkoM 100aBUT B 3aka3 | (ofgHy) mim Heckoibko Yermyr “Ocoboe mopydenHue” ctommocthio 500
(nsThCOT) pyOIe Kaxaas win “JlononHuTeNbHbIN Yac” ctouMocThio 900 (IeBATHCOT) PyOICi.

2.7. Yoopka mno Hactosimiemy JloroBopy He BKIIO4aeT B ceOs yCcOyrm MO TeHEepaJbHOH H
MTOCIIECTPOUTETHHON yOOPKE.

2.8. Tapu¢ na Yenyry “MpIThe CTBOPKH OKHA” yKa3aH JJsl CTAHAAPTHOW OKOHHOW CTBOPKH, pazMepoM
1o 90x170 cm. Ecnim cTtBOpKa mpeBbimaet 170 ¢M 1Mo oHOW U3 CTOPOH, JIHOO IUIOMIATs CTBOPKH MPEBBIIIAEM
1,5 M2, TO CTOMMOCTh YCIIyTM PaCUMUTBHIBAIOTCS IO IUIOMIAJAH OCTEKJICHHUs, JA00aBlieHUeM YCiuyru "MbIThe
na"HopamHoro oksa'", croumoctsio 400 (ueTsIpecta) pyOueii 3a 1 kBaaparHblii MeTp octekienus. [Ipu pacuere
TUTOIIA U TTAHOPAMHOTO OCTEKJICHUS IEHCTBYET CTaHAapPTHASI MOZEIh MaTEMAaTHIECKOTO OKPYTJICHHS.

2.9. Tapud na Yciyry “MbiThe OANIKOHHOTO OCTEKJICHHs (5 CTBOPOK)” yKa3aH JUIsl OCTEKIICHUsI, HE
MPEBBIILIAIONIECIO Pa3MepP IMATHCTBOPUATOrO OKHA, pasmepoM A0 450x170 cm. Yeiayra He BKIHOYAET MBIThE
GankonHoro Onoka. Ecnu GankoHHOE OCTekJIeHHEe UMeeT OONBIINKA pa3Mep, CTOMMOCTh YCIYTH MOXET OBITh
YBEJIMYEHA MTPU YCIOBUH COMIACOBAHUS C 3aKa3UHKOM.


https://airo.ru/clean

3. IlpaBa u 0013aHHOCTH

3.1. Ucnonaurens o0s3yeTcs:

3.1.1. IlonHOCTBIO U C HAJIEKAIIUM KaueCTBOM BBINOJIHUTH BCE YCIYTH B YKa3aHHBIM B 3aKa3e CpOK.
Cpok BbINIOJNHEHHST YOOpPKH MOXET OBbITh OOOCHOBAHHO YMEHBIIEH, JHOO YBEIMYEH, B 3aBHCUMOCTH OT
CTEIICHH 3arpsI3HEHHOCTH TIOMELICHUSI.

3.1.2. [lo okOHYaHWUH BHITIONHEHUS 3aKa3a yBEIOMHUTEL 00 3TOM 3aKa3dnKa YCTHO (B CIydae IPUCYTCTBHUS
3aKka3yrK B MOMEHT OKOHYaHHs YOOPKH) HWJIM MOCPEICTBOM HAampaBieHUs 3aKa3uhKy COOTBETCTBYIOIIETO
YBEIOMJICHHSL.

3.2. 3akazuuk 00s3yeTCs:

3.2.1. Ho 3akmroueHus Hactosiiero JloroBopa O3HAKOMHUTBCS C €ro COJEpKaHUEM U B Ciyyae
HETPUHATHUS KAKHX-THOO TOJOKEHNH OTKA3aThCsl OT €ro 3aKIFOYCHUSI.

3.2.2. O6Gecnieuntp McrnomHUTEN0 OECTIPENSATCTBEHHBIH JOCTYIl B TIOMEIICHHE B COINIACOBAHHOE B
3akase BpeMsi BHITIOIHEHHS YOOPKH.

3.2.3. Obecneunts McmomHurtento OecHpensTCTBEHHBIH BBIXOA W3 TOMEMICHUS 10 3aBEPLICHUIO
Yo6opkwu.

3.2.4. OGecnieunTh VCromHUTENST HICTOUHUKAMHE JIEKTPOIIUTAHUS, BOJOCHA0KEHUS, BOJIOOTBEICHUSI.

3.2.5. He rtpeboBarp or VcrmomHuTens BBIMONHEHUS paboOT, MPsIMO HE IMPETyCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CooOmuth 000 BceX OCOOCHHOCTSX W HENOCTAaTKaX MOMEUICHHS, ¥ MPEIMETax, HaXOSAIIUXCS B
HEM, KOTOpble UMEIOT 3HAueHUs Ui OCYIIECTBICHUS HAJJIEKAIETo KadecTBa YOOpKH. B cirydae Hammuns B
MOMEIIEHUN LEHHBIX Belel (crouMocthio Oonee 50 000 pybieid), mpeIMeToB W/MIIM XPYIKUX U TPEOYIOIIIX
CHELUAIBHOTO OOpalIeHus] MPU MX NEPEeMELICHUH BO BpeMsi yOOpKM NpPEAMETOB O0ECICUYUTbh BO BpEMs
MPOU3BOJICTBA pabOT CBOE€ TPHUCYTCTBHE WJIM CBOETO TPEACTABHUTENS, JUISI  CaMOCTOATEIbHOMN
OXpaHbl/TiepeMelIeHus] TTONOOHBIX MPEIMETOB, 38 COXPAHHOCTh KOTOPBIX VCIIOTHHUTENH OTBETCTBEHHOCTH HE
HECeT.

3.2.7. llo oxoHuannu YOopku 3akazuuk oOs3aH ¢ ydacTueMm lcmomHuTeNns ocMOTpeTh MOMEIIeHNE U
NPUHATH pe3ynbTaT YOOpKH, a Ipu 0OHApyKXEHUH OTCTYIUICHHH OT YCIOBHI HacTosmero loroBopa uim HHBIX
HEJO0CTAaTKOB, HEMEMIECHHO 3asBUTH 00 3ToM McmomauTtenio. 3akasyuk, MPUHSABIIAN pe3yiabTar YOopku 0e3
3aMeuaHHi WM Oe3 MPOBEPKH HE BIIPAaBE CChUIATHCS HAa HEJOCTATKU BBIOJHEHHOH YOOpKH B OyayIieM.

3.2.8. B ciy4yae oTcyTCTBHS 3aKa3uMka B MOMEHT OKOHYaHHs YOOPKH, 3aKa3duK 00s3yeTcs MPUHSATH
pe3ynbraThl YOOPKH M 3asBUTh O KaKUX-TMOO HEIOCTATKAaX BBIMOIHEHHOW YOOPKHU B CPOK HE MPEBBIIAIONINN
8 (BOCHMHM) YaCOB C MOMEHTa OKOHYaHUs YOOPKH.

B cmydae HemocTyruieHHS OT 3aka3uWka TIPEeTEH3WH B OOO3HAYCHHBI CpOK, YOOpKa CcUHUTaeTcs
BBIMIOJIHEHHOW C HAJJIEXKAlUM KadeCTBOM U B YCTAHOBJIEHHBIE CPOKH, a JaJbHEHIINe NpeTeH3UU
OTHOCHUTENFHO (PaKTa HEKaYeCTBEHHOTO BBIMTONHEHHsS YOOPKH, MPUYMHEHUS Bpela KaKOMY-JIMOO UMYIIECTBY
3aka3uvKa u 1p. He IPUHUMAIOTCS U YAOBIETBOPEHHUIO HE TOJJIEKAT.

3.29. B caywae mnpucyTCTBHs B IIOMEIIEHHH HECOBEPIICHHOJNETHUX JHI, a TaKKe WHBIX JIMIL,
TpeOyomux Haa30pa, 3aKka3zuuk OOSA3yeTCsl OCYMIECTBIATh HAJ30p 33 YKa3aHHBIMH JINIIAMHU U OTPAaHUYHAThH HX
JIOCTYI K MOTEHIMAJbHBIM HCTOYHHKAM IMOBBIIIEHHON OMACHOCTH, TaKUM KaK XMMHUYeCKue (YHCTAIINE)
CPEe/ICTBa, MEKTPOOOOPYIOBaHUE, HHOE 00opynoBaHue McmomHnTeNs, a Tak’kKe K OTKPBITBIM OKHAM BO BPEeMsI
BBITIONIHEHUST Yciayr “MpITbe CTBOpPKM OKHa”, "MpIThbe maHopamMHOTO OKHA" W “MpIThe OaIKOHHOTO
OCTEKJIEHUs .

3.2.10. B cnywae mpucyTCTBHS B TIOMEUICHWH JOMAITHUX KHUBOTHBIX, 3aKa3dWK 00s3yercs
OCYIIECTBIATh HaJl HUMH HAI30p M OTPAHUYUTH MX JOCTYN K MOTEHIHAJIbHBIM MCTOYHHKAM IOBBIIICHHON
OMAaCHOCTH, TAaKUM KaK XHMHYECKHE (UYHCTSIIME) CPEICTBA, AIEKTPOOOOpYyIOBaHME, MHOE OO0OPYIOBaHHE
HcmonmauTens, a Takke K OTKPHITBIM OKHAM BO BPEMS BBIIOTHCHHS YCIyT “MBIThe CTBOPKU OKHA”, "MEIThE
MaHOPaMHOTo OKHa"H “MBbIThbe OAJTIKOHHOTO OCTEKJICHUS .

3.2.11. B cny4ae HeHaaJIeKaIlero WCIONHEHUS 3aKa3dMKOM OOS3aHHOCTH IO HAI30py 3a JIEThMH,
WHBIMU JIMIIaMH, TPeOYIOUIMMH HaJ[30pa, a TAKKe 3a JOMAITHUMH >KUBOTHBIMH, VICTIOMHUTENh UMEET MpaBo
NPEKPaTUTD BBIIIOJHEHUE YOOPKH U MOKUHYTH MTOMEIIEHHE 3aKa3unKa.



3.3. 3aka3umK BIpaBe B JIIOOOE BpeMs IPOBEPATH XOA M KauyeCTBO YOOpKW, maBaTh VCIIONHUTEIIO
YCTHBIE YKa3aHUs 1O TOBOAY BBINONHEHHS YOOPKH B paMKax ee 00beMma, COIaCOBAHHOTO CTOPOHAMHU HpPHU
odopmiieHNH 3aKasa.

3.4. Tlpu 3akaze Yeuyr “JloctaButh kimoun” w/umu “3a0bparh Kioun” 3aka3uuk O0si3aH Ha MEPHON
OKa3aHusi VYcIyr nepeaaTb VICHIONHUTENIO0 KOMIUIEKT KIIIOUe OT IOMELIeHUs, B KOTOpOM Oyzer
OCYIIECTBIATECA YOopka. Takoil KOMIUIEKT KITfodel mpuHuMaeTcs VcmomaureneM 6e3 MpOBEACHUS MPOBEPKHU
€ro COOTBCTCTBHUA 3aMKaM I/I/I/I.]'II/I HWHBIM 3aluvparoium YCTpOfICTBaM HOMGHICHI/ISI U BO3MOXHOCTHU
MpOoHUKHOBeHHs B IlomemieHne ¢ ero moMoOImbl0, a paBHO 0Oe3 TMPOBENEHHS OCMOTpa IOMEIICHHUS |
MMEIONIETOCS B HEM MMYIIECTBA M MPOBEPKH MX cocTosHUs. IlepenaBas KOMIUIEKT Kirouel, 3aka3unk HeceT
€IMHONMYHYIO OTBETCTBEHHOCTD 3a UX MPUTOJHOCTH JUIsl OTIHMPAHUS/3aIUPaHUs TTOMELICHUSI.

3.5. 3aka3unk BIpaBe OTMEHUTH 3aka3 B It000e Bpems, o0paruBmuchk B Komt-ieHTp. B ciydae oTMeHBI
3aka3a MeHee, yeM 3a 2 (1Ba) yaca 10 Haudajga YOOpKH, K cieayromiemMy 3akazy 3aka3zuuka Oyner n1o0aBjicHa
KoMIieHcarms pacxonoB McmomauTens ctoumoctbio 500 (MmAThcoT) pyomnei.

3.6. B cnyuae BO3HHKHOBEHHS HEOOXOAMMOCTH BBIIOJIHEHUS JONMOJHUTEIBHBIX YCIYyr B paMKax
Tekymiero 3aka3a, 3aka3uuK BrpaBe oOpaTuthcsi K Mcmomnuremo ¢ mpockOoit n00aBuTh B 3aka3s
JoroHuTeNbHbIe YemyTh. [Ipu Hannmamu cBOOOTHOTO BpEMEHH ISl BBITOTHEHHS JOMOTHUTEILHON YCIIyTH B
pamkax Tekymiero 3akasa, Mcrmomuurens cBsbkeTcs ¢ Komn-nieHTpom sisi oOaBieHus 3TuX Yciyr B 3akas,
nociie yero Kom-eHTp cBshkeTcs ¢ 3aKa3uyuKoM IS COTIIACOBAHUS U I0OABICHHS YCIyT B 3aKas.

3.7. CepBuc BIpaBe OTMEHSITH JIOOBIC 3aKaszbl 3akazdnmka 0e3 OOBSICHEHHS TPUYUH, B TOM YHCIC B
cllydae mepeHoca JaThl UCIIOTHEeHUs 3aka3a 3akazunkoM OoJiee ABYX pa3. B ciaydae ormensl CepBucoM 3akasa,
B KoTtopoM npumeHeH [Ipomokon, nerctBue Takoro IIpoMokona mpekpaliaeTcs BMecTe ¢ 3aka3oM. Eciu B
3akasze MCTONB30BaHbl bOHyCHBIE 0aulbl, IPU OTMEHE 3aka3za OHU CHUMAIOTCS ¢ OPOHM M BO3BpAIAIOTCS HA
BonycHslit cuer 3akazumka, JIMOO CIIMCHIBAOTCS (€CJIM HA MOMEHT CHSTHS C OPOHHU CPOK JAeWCTBUS bOHYCHBIX
0aJTOB UCTEK).

4. Tlopsinok pacueroB

4.1. 3aka3uumk 00s3yeTcs OIUIaTUTh BBIOJHGHHBIN 3aka3 cpa3sy IO ero 3aBeplieHuio. B ciydae,
MPEyCMOTPEHHOM B I1. 3.2.8., B CPOK, HE MPEBBIIAIINN 8 (BOCBMU) YaCOB C MOMEHTA 3aBEepIICHHS 3aKa3a.

4.2. Ommara BemojHEeHHOTO McmomauTeneM 3aka3za OCYMIECTBISETCS MPETYCMOTPEHHBIMH 3aKOHOM
crocobamu, npu Oe3Hanu4HOW (hopme omarel B cepBuce Airo B cooTBeTcTBUHM ¢ JloroBopoMm-odeptoit 06
YCIIOBUSIX TIPEIOCTABICHUS CEpPBHCA OPTaHU3allMU PACYETOB IO OIEpalusM, OCYIIECTBISEMBIM B CETH
WHuTepHeT pasMenienHoM 1o aapecy https://airo.ru/terms.

4.3 Tlo 3aBepuieHnH 3aka3a CTOMMOCTh CIHMCHIBACTCSI C ABTOPU30BAHHOM IUIATE:KHON KapThl 3aKa3uMKa,
a B CJIy4Jae OTCYTCTBHS y 3aka3unka aBTOPHU30BAHHOM IIATE)KHOM KapThl, IPUBSI3aHHON B NMPHIOKEHUH Airo,
Hcnonuurens HampaBisgeT 3aka3udKy CCBUIKY JJIsl MpoBeAeHHs oruiarel. IIpm 3ToM 3aka3zumk 3aBepsieT
HcnonauTens M rapaHTHPYET, YTO OH SIBIISETCS JeprKareleM IUIATeKHOW KapThl, HCIOIb3yeMOH IS OILIaThI
3akasza.

4.4. Kaxnapiii MciomHUTENb CaMOCTOSITEIBHO HECET 00s3aHHOCTD M0 yIIaTe HAJIOTOB B COOTBETCTBUU C
TpeOOBaHUSIMH JCHCTBYIONIET0 3aKoHOAaTeNbcTBa PD.

5. OTBeTCTBEHHOCTH

5.1. B cnyuae, ecnu mo TpeOoBaHMIO 3aKa3urWKa MpPW BBHIMOJHEHUH 3akaza MPUMEHSINCH CPEICTBA
YUCTKU (CTHeUualbHasi XUMHUSI W/WIM MHBEHTaph), MpeNocTaBICHHbIC 3aka3unkoM, VcmomHuTenb He HeceT
OTBETCTBEHHOCTH 3a Pe3yJbTaTbl YOOPKM M BO3MOXKHBIE HETaTUBHBIE IOCIEACTBUS. B maHHOM ciydae Bce
PUCKH HACTYIJICHWS HETraTHUBHBIX IIOCIEJCTBHI B BHJIE MOPYM NPEAMETOB, IMOBEPXHOCTEH, a TAKKE HMHBIX
yOBITKOB BO3JIAraloTcs Ha 3aKa3uuka.

5.2. Ilpu orcyTcTBUHM mbulecOoca y 3aka3uuka VICHONHUTENb HE rapaHTUpPYeT HaJIeXallee KaueCTBO
YUCTKU IIOBEPXHOCTEM.

5.3. B cmyuae, ecnmm 3aka3umk He o0OecIleuMBaeT CBOEBPEMEHHBIH OeCTpPEnsITCTBEHHBIH JOCTYII
WcnonauTens B oMeIIeHUE ISl OCYIIeCcTBICHUsT YOopku, VcnomHurens oxugaeT 3aka3yuka B TedeHUE 15
(maTHazUaTH) MUHYT C MOMEHTa Hadana YOOpKH, ykazaHHOro B 3akasze. [lo mcTedeHMM BbIICyKa3aHHOTO
nepuoaa 3a Kaxaple HeronHable 30 (Tpuanarh) MUHYT OKHIaHAS 3aka3dnka, B 3aka3 moOaisercs 1 (omHa)
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VYenyra “Ilnarnoe oxunanue” ctoumoctbio 500 (msaTecoT) pyouneit. [Ipu aTom Mcnonanrens He rapaHTHPYET,
4yTo OyIeT MMEeTh BOBMOXXHOCTh OXKWJAATh 3aka3zumka Oonee 15 (msaTHaguati) MUHYT. B Takom ciydae 3akas
Oyner ormeHeH VcnoiHHUTENEM B OHOCTOPOHHEM MOPSIKE, a K CyMMeE CIIeIyIoIIero 3akasza 3akazduka Oy/eT
no0aBlieHa KOMITEHCAIIMs 32 MO3IHIO OTMEHY 3akasa B pasmepe 500 (msTbcot) pyoien.

5.4. B cnywae, ecnu 3aka3uumKk HE OIUIATHI BBINOMHEHHBIH Vcnonaurenem 3akas, cepBuc Airo,
JeficTByIoImMid B WHTepecax lIcrmomHWTeNs, BIpaBe yaAepkaTh ¢ 3akazumka meHio B pasmepe 0,35% ot
CTOMMOCTH 3aKaza 3a Ka)K/blii IeHb MPOCPOUKH.

[lens He HauymcnseTCs, €CM 3aKa3uyuK NPEAbIBUI 000CHOBAaHHBIE PETEH3UH K Ka4e€CTBY BBITIOJTHEHHOM
YOopKH B MOMEHT MPUEMKH.

Hauncnenune nenu mpon3BoauTcs 0e3 CreNUaIbHOTO YBEAOMIICHHS 3aKa3unKa.

5.5. B cmywae, ecnm 3aka3unmkoM, JIMIIAMH, TPEOYIOIIMMH Haa30pa CO CTOPOHBI 3aKazduka, WIN
JOMAITHAMHU KMBOTHBIMU OBUI MPUYMHEH BPEZ JKWU3HH, 310POBBI0 MM MMYyIIecTBY McmomHurens, 3aka3uuk
00s13yeTcss BO3SMECTUTh MPUYNHEHHBIN YKa3aHHBIMHU JIMIIaMU Bpen McmonmauTento B cooTBeTcTBUM O cT. 1073,
1074, 1076 I'paxkmanckoro komekca PO.

5.6. McnonHuTens BIpaBe UCMOIb30BaTh (HOTO- M/MIH BUACO(PUKCALIMIO TOMEILICHHS J0/TI0CIIE OKa3aHUs
VYenyr. @oto- w/unu Buaeo(UKcanus SBISIETCS HAUICKAIIAM ITOATBEPKICHUEM COCTOSHUS TIOMEIICHHS KaK B
[eJaoM, TaKk WU €ro MMYyIIecTBAa. B cimydae ecnum B mporecce OKazaHUs YCIYT BBISIBITCS OCOOCHHOCTH,
TIOBPEXK/ICHUS, HEJOCTAaTKM W WHBIC CBOWCTBA TIOMEIICHWS W/WIM HMMYIIECTBA, HAXOSAIIETOCS B HEM,
MIPETATCTBYIONINE OKa3aHWIo Yciyr, McrmomHuTens Bipase, 6e3 MPUMEHEHNS K HEMY KaKHX-JIN00 mTpadHbBIX
CaHKIMH, MPUOCTAaHOBUTH OKa3aHWEe YCIYr JO MOMeHTa coracoBaHusi CTOpoHaMU JalbHEWIINX ACHCTBHU.
Ecmm Takoe cormacoBanme He OynmeT AOCTUTHYTO B TedeHue 30-TH (TpUAIATH) MHUHYT, TO, HaduuHas ¢ 31-i
(Tpuanare nepBoii) MUHYTHI VMcroTHUTENh OyIeT CUMTATHCS HaXOIAIIMMCS B BEIHYK/IEHHOM IIPOCTOE 110 BUHE
3aka34mKa, ¢ OIJIaTOM B COOTBETCTBHH C II. 5.3. Hactosmeid OdepTol.

6. Paspeumenue ciopos

6.1. IIpy BO3HMKHOBEHWH CIIOPOB, TPEOOBAHWH W/WMJIM MPETEH3MH MO BOMPOCaM, MPEyCMOTPEHHBIM
HACTOSIIMUM J[0TOBOPOM WIIH B CBSI3U C HHM, CTOPOHBI OOSI3YIOTCS MPENIPUHATH BCE BO3MOXHbBIE U Pa3yMHBIE
MEpHBI TI0 YPETYJIUPOBAHUIO HX ITyTEM IEPETOBOPOB, COOMIONCHNE MPETEH3MOHHOTO (IOCYIeOHOT0) MopsaKa
paccMOTpeHUsl cropa SBISIETCSl 00s3aTeNbHBIM JJIsl CTOpOH. B ciywae, eciam cmop, TpeOOBaHHE H/WIH
mpereH3uss He OyIyT paspelieHbl IyTeM IeperoBopoB B TedeHue 10 (mecsatu) paboumx mHEH co IHS
HaMpaBJICHUs IPETECH3UH, JIF00ast U3 CTOPOH BIIPaBE 00PATUTHLCS B CY/I.

[IpenpsBinenne 3aka3unkoM TMPETEH3WH 1O 3aka3y OCYIICCTBISICTCS ITyTeM HalpaBJICHUS
COOTBETCTBYIOIIETO JOKyMeHTa B aapec OOImiecTBa, KOTOPOE OCYMIECTBISIET MOIEPAIAI0 TAKOTO 0OpaIieHus
KaK TIOCPEJHUK MEXKIy 3akazuukoM U VcmonHutenemM B coorBercTBUU ¢ JloroBopoM-odepToii 1Mo
paccMOTpEHUIO TpeTeH3Wi u oOpameHwidi B pamkax JloroBopa ycmyr mo yOopke momemeHHd  (
https://www.airo.ru/terms).

6.2. IlocTynuBmye oT 3aKa3yrKa MPETEH3UH PAacCMaTPUBAIOTCS B CPOK, He mpeBblmaromuii 10 (necsitn)
paboumx JHEH.

6.3. [Ipu npenbsBiaeHUN 3aKa3uuKoM TPEOOBaHWN O KOMIICHCALUSX MOCIEAHUI 00s3aH MPEIOCTaBUTh
Hcnonaurento naHHBIE HEOOXOAMMBIE JUIS COBEPIICHUS JEHEXKHOTo NepeBoma, a mMeHHo: OO, MHH,
0aHKOBCKHE PEKBHU3HTHI, TEIE(OH.

7. W3meHeHMe 10T0BOpPaA

7.1. OOmiecTBO BIpaBe B OJHOCTOPOHHEM TOPSJIKE BHOCHTh M3MEHEHHs B HacTosiuii JloroBop 6e3
JOTNOJHUTENBHOrO  yBenoMieHus: CtopoH. lM3meHeHWs BCTymaloT B CHJIy C MOMEHTa IyOJMKamuu
COOTBETCTBYIOIMX H3MEHEHMH. BHOCHMBIE M3MEHEHMs HE PACHpOCTPAaHAIOTCS Ha 3aka3, 0()OPMIICHHBINH 110
MyOIMKALUK U3MEHEHUH.

7.2. VcionmHUTENb C LENbI0 O3HAKOMJICHHSI YUYacTHHKA ¢ U3MEHEHMsMU JloroBopa pasMeriaeT HOBYIO
penaximo JloroBopa myTeM MpeBapUTEIbHOTO PACKPBITHS MH(pOpMAaIny, pa3Melnas Takyro HHPOPMAIUIO Ha
caiite https://www.airo.ru/terms.
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7.3. 3aka3unk mpu KaxaoM odopmiieHHH 3aka3za 00s3aH O3HAKOMHUTHLCS C aKTyalbHOM pemakiueit
JoroBopa. MoMeHTOM O3HaKOMIICHHS 3aKkazunKa ¢ JloroBopoM cuuTaercs nara u Bpems odopmiieHus 3akasa.

7.4. C nenpio obecriedeHrs TapaHTHPOBAHHOTO O3HAKOMIICHHUS C aKTyaJlbHOW pemakmmer JloroBopa
3akazyuK O00s3aH PETYISIPHO CAMOCTOATENLHO WM Yepe3 YNOJIHOMOYEHHBIX JIMI[ OOpamarbCcsi Ha CauT
https://airo.ru/terms Ui HOMyYeHHUs CBEIEHUI 00 M3MEHEHUX, BHECEHHBIX B J[oroBop.

8. PexBu3uthl O0miecTBa
OO0111ecTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO «ATpoy,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 30I0TOPOKCKHU Ba, 32, CTpoeHHE 2.
I'enepanbuerit nupektop - JpaueB Auton EBrenneBuy.


https://airo.ru/terms

