Horosop-ogepra
HA OKa3aHHe yCJYT 10 NMOCIeCTPOUTEIbHOH YOopKe IoMeleH Ui
. MockBa
penakuus ot 06.08.2025 r.

Hacrostmmii JloroBop siBisieTcst mpemiokenneM (odepToit) 3aka3dnka, KeJIaromero MoIyIuTh YCIYTH U3
quciia JIOCTYIHBIX s 3akaza B CepBuce Airo yciyr W 3aKirO4uTh J[OroBop BO3ME3THOTO OKa3aHHS YCIYT,
aJpeCOBaHHBIM (U3WYECKUM JIHMIaM, 3apeructpupoBaHHeiM B CepBuce Airo B kadecTBe VcmonHHTENei,
JKETArOIINX OKAa3aTh TaKWE YCIYTH T10 3aKa3y 3aKa3dyrKka, COBMECTHO MMeHyeMbIe “CTOpOHBI”.

OnpenesieHus:

JloroBop-opepra Ha okazaHHe YCJYr MO TOCIAECTPOUTENHLHONH y0opke momelneHHil (xajee -
JloroBop) - HACTOSIIMN JOKYMEHT, KOTOPBIA COAEPKUT BCE CYIIECTBEHHBIC YCIOBHSA IOTOBOpPa MEXKIY
3aka3unkoM U McronHuTenemM Ha okazaHue yciayru [lociaecTpoutenbHol yOOpKu.

IocaecrpoutensHass yoopka (aajee - Y0opka) - cyxas M BlaxHas yOOpKa BceX IMOBEPXHOCTEH
MTOMEIICHHUS OT CTPOUTEIHHON IBUIH, BKIIOYAs CTEHBI M TOTOJKH, 32 MCKIIIOUYEHHEM HaTsSHKHBIX. Bo Bpems
MOCTIECTPOUTENHLHON YOOPKH YHASIFOTCSl CIEbl U KAl OT KPacKH, IITyKaTypKH, 3aTUPKH U KJiesi, He OoJiee
2 CM IUaMETPOM.

HUcnosnurtens - (usnyeckoe JUIO, JOCTHTIIEE Bo3pacTa 18 JeT, 3aperncTpupoOBaHHOE B KadeCTBE
[Tonp3oBarens cepBuca Airo W mpuHsBIIee YcnoBus ucnonb3zoBanust CepBuca Airo anst Mcnonnuteneil B
nersix mpuHATHS (AKIEenTa) K UCIOTHEHHUIO 3aKa30B 3aKa3uMKOB Ha OKa3aHWE yCIYT Ha yCIOBHIX HACTOSIIEH
OdepTsbl.

Tapud - cucrema 1eH U CTaBOK 3a oka3bIBaeMble Mcronnurenem Yenyru, pasmenieHnas Ha Beb-caiite

u B [IpunoxxeHnu, 1 SBISIOWASACS HEOThEMIIEMOM YacThIO HacTodLero Jloropopa.

Oo6mecTBO/ATipo - OOIIECTBO C OrpaHUYCHHOHN OTBeTCTBEHHOCTHIO “Atipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi1. 30I0TOPOXKCKHI Ball, 32, CTpoeHHE 2).

Be0-caiit (manee - Caiit) - npunHamIexkamas VICHOTHUTENIO COBOKYIHOCTb IIpOrpaMM s
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAllMH W WHOW WHOpMAIMU, CofepXkameicss B WHPOPMAIMOHHON
cUCcTeMe, MYONWYHBIA [OCTYHn K KOTOpOH OOecmedmBaeTcss TOCPENCTBOM CETH HHTEpHET MO aJpecy:
https://airo.ru/clean.

3aka3 - chopmMupoBaHHOe 3aKa3uMKOM 3a/laHue Ha okazaHue yciyru llociecTpoutenbHOl yOOpKH,
KOTOPOE MOKHO pa3MeCTHTh, HCTIONB3ys [Ipmnoxkenune, Cait, mubo gepes Komi-Llentp.

3aka3uuk - neecriocoOHoe (GHU3MUECKOE JHIO, JocTUriiee 18 set, AelcTByIomUe OT COOCTBEHHOTO
JUIa, WMEIOIIee 3aKOHHOE IpaBO BCTYIATh B JIOTOBOPHBIE OTHOMICHWs ¢ VcmonHWTeneM, MpHUHSBIIEE B
YCTaHOBJIIEHHOM Topsiike ycioBus Ilonb3oBarensckoro comtamenuss u ComnamieHus o0 HCIONb30BaHUU
MEPCOHATBHBIX JIaHHBIX.

Kosun-uieHTp - mompaszaenenue Apo, OCYyIIECTBISIONIEE TPHeM U 00pabOTKy BXOSIITNX OOpaIeHH.
Hust obpamenust B Koyui-ieHTp HeoO0X0AMMO MO3BOHHTH 110 HOMepy Tenedona, ykazanHoMmy Ha Caiite, 1100
Hanmcath B Meccerkep Telegram o agpecy https://t.me/airo_ru_bot.

Yeayra - otaensHO Tapupumupyemoe aeicTBre/Hab0p ACUCTBHI, COBOKYITHOCTh KOTOPBIX BXOIUT B
noustue YOopku. Crnmcok VYCiyr, BBHIIONHAEMBIX B paMkKax YOOpKH, HaXOAWTCA M0 ajpecy
https://airo.ru/clean/repair.

MooOuiabHoe npujoxenue (najnee - Ilpuioxkenue) - mporpammHoe obecniedenue lcnonHuTens,
MpeaHa3HadyeHHoe Il paboThl Ha cMapTQoHaX, IUIAHIIETaX W APYruX MOOWIBHBIX yCTPOWCTBAX,
no3BoJIsItONIee Tonydarh uHpopManuio o0 yciayrax VcnoiHuTens, WCIONb30BaTh JIMYHBIA KaOWHET,
CO3/IaBaTh U YIIPABIATH 3aKa3aMU, OIUIAYMBATh OKa3aHHBIC YCIYTH.

CepBuc/cepBucbl - COBOKYyIHBIH KOMIUICKC COCTOSIIMA W3 DJICKTPOHHOH IIIaTGopMbl  ANpo
(ITpunoxenune, Caiit), otaena mnoanepxkku (Komi-eHTp), KOTOPBIA MO3BOJSET O3HAKOMHTHCS CO BCEMHU
ycIIyraMu, OKasblBaeMbIMH lcromauTensmu, ohopmiaTh 3akas3bl, TMOIy4daTh WHGOPMAIMIO O BBITIOIHEHUT
3aka30B U B3auMojieiicTBoBaTh ¢ OOIIECCTBOM U VICIIOTHUTEISIMU 110 HHBIM BOIIpocaM paboTel CepBuca.

IloBbIlIeHHBIH cHpoOC - MEPUOA BPEMEHHU MOBBILIEHHOTO crpoca Ha Ycimyru McenonHutens (B ToMm
quClie, B MPEANpa3THUYHBIE THA W B WHBIX CIIyYasx), P KOTOPOM Tapubl MOTYT OBITH yBenudeHBI. OO
yBenrueHun TapuQos McrmomHutens coobliaeT MyTeM pa3MElIeHUs] COOTBETCTBYIOIIECTO YBEIOMIICHHUS Ha



Caiite, MOOMIIBHOM TIPUIIOKEHUH, TIpH OoOparieHny 3aka3zdunka B KoJI-IIeHTp WM MHBIMH CIIOCO0aMH IO
ycMOTpeHuto VcrmomHuTtenst, BKIOYas OTHPaBKy 3aka3zuuky HH(OPMAIMOHHOTO COOOLICHHS HAa HOMEP
MOOMIIBHOTO TeJe(oHa.

Cornamenue 00 MCNOJb30BAHMU MEPCOHAJIBHBIX JAHHBIX - COMVIAILIICHNE, PAa3MEIIEHHOE IO apecy
https://airo.ru/soglashenie.llosib30BaTe/bCcKOE cOIVIalIEHNE - COIVIAIIEHHE 00 MCIOIb30BAHUN dJICKTPOHHBIX
cepBHUCOB Aiipo, pa3MereHHoe 1o aapecy: https://airo.ru/soglashenie

IMoporoBasi mJjomans - IUIOIAAb, NPH MPEBHILECHUA KOTOpOil YOOpKa TOMEIICHHUs He
TapuduIupyeTcs ucxons U3 (pakTHIeCKoro KOJIMYeCTBa KOMHAT:

KosnuecTBO KOMHAT IoporoBas niomanb
1 xomHaTa He Gonee 40 M>
2 KOMHATBI He 6osee 70 m?
3 KOMHAThI He Gonee 90 m?
4 KOMHATBbI He Gonee 120 m?
5 KxoMHaT He Gonee 150 m?

1. O0mue noJ0KeHus1

1.1. AxuenTom Hactosiiero JJoroBopa 3aka3unkoM SIBJISETCS BIMOJIHEHUE JICHCTBHIA 110 0(OPMIICHUIO
3akasa.

1.2. Axuentom Hacrosiiero Jloroopa McrnonHuTtenem sBIS€TCS NMPUHSTHUS 3aKa3a B MPWIOKEHUHU
“Airo.Mcnonaurens”.

1.3. Jlna oOMeHa IOpUANYECKH 3HaUMMBIMHU cooOmeHusMu CtopoHs! ucnonssyor Cepsuc Airo. Ilo
BBIOOpY 3aKazuMKa IOPUIMYECKH 3HAYMMBIE COOOIICHHS] MOTYT OBITh HAlpaBJICHBI OJHHM U3 CIICTYIOIIHX
CTI0CO0O0B:

- DJIIEKTPOHHAS TI0YTA;

- yBEJIOMJICHHE B MOOMIIBHOM MecceHkepe Telegram;

- push-yBenomiienue B [IpunoxeHun.
3akazurk 00s13aH 00ECIIEUUTh TEXHUUECKYIO BO3MOXKHOCTD ITOJTyUSHHUS BBINICYKa3aHHONW HH()OPMAITUH OTHHM
U3 CIIEAYIOIIUX CIIOCO0O0B:

- YKa3arp aJipec MEeKTPOHHOU 1mouTH! ipu BXoje B IIpmiokenne, 160 mpu oOIIeHUH ¢ ONIepaTopoM
Komn-uenrpa;

- Ioxpkmounts Meccenmxep Telegram st cBsizu ¢ Mcnonaurenem n OG1mecTBOM, NOMPOCHB 00 3TOM
omepatopa Komn-tientpa, mmbo B Ilpunmokenun (Bkimaaka “Eme”, pasmen “YBemomuieHHs’, ITyHKT
“Meccenmxep”)

- [onkmiounTs push-yBemomieHus, Ajis 4ero HEOOXOMUMO YCTaHOBUTH llpuiokeHue, mepeiitu BO
Bianaky “Emie”, pasgen “VYeemomienws”’, myHKT ‘‘Push-yBenomnenus” B ciydae, ecnu 3aka3uuk He
OCYIICCTBHJI BBIIICyKa3aHHbIE JelcTBUs, CepBuc Airo BHpaBe HalpaBUTh HOPUAHYSCKA 3HAUNMBIC
COOOTIIeHMSI JTIOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITyHKTE CITOCOOOM, M TaKOe COOOIICHHUE OyIeT CUMTATHCS
HarpapJIeHHBIM HaIeXKaLIM 00pa3oM H MOTYYEHHBIM 3aKa3uuKOM C MOMEHTA €r0 OTIIPABJICHUSI.

1.4. TIpu odopmiteHny 3akaza 3aKa3uukK:

- npenocraisgeT OOIECTBY KOHTAKTHBIE JaHHBIE, TTO3BOJISIONINE HICHTU(PHUIIMPOBATh 3aKa3ulKa KaK
KOHKpEeTHOE (HU3MUECKOE JIMLIO IyTeM ayTCHTU(QHKALUK dYepe3 HOMEp MOOMIBHOro TenedoHa JUIs
pEeTUCTpanyy Ha cepBHUCax Airo B COOTBETCTBHH C YCJIOBUSIMH HacTosIero Jlorosopa u [lonp3oBartensckoro
COTJIalICHUS,;

- TOJITBEPIKAACT U TApaHTUPYET YKa3aHHE UM JIOCTOBEPHOM, ITOTHON U IEHCTBUTEITFHON HH(POPMAIINH.

1.5. B cmywyae wu3MeHeHHs KOHTAakTHBIX MgaHHBIX (P.M.0., HOMepa MOOWIBHOTO TenedoHa,
AJICKTPOHHOW TOYTHI M WHBIX JIAHHBIX), YKa3aHHBIX IPH PETUCTPALUU, HEOOXOIUMO COOOIIUTH 00 3TOM
ObmecTBy 10 ohopmienus 3akasza, oOparuBrch B Kom-ieHTp.



1.6. DneKkTpoHHBIE COOOIIEHUS M DJIEKTPOHHBIE JOKYMEHTHI, HAlpaBICHHbIE B paMKaxX HACTOSIIETO
JloroBopa, MPHU3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMH W MOTYT OBITH MCIHOJNB30BaHbl Kak HaJyIe)allne
J0Ka3aTeIbCTRa.

1.7. Ayaumozanuch 3BOHKOB, mpou3sBefcHHas CepBucoMm Airo B pamkax Hacrosiiero Jloroopa,
MPU3HACTCSA CTOPOHAMH JOCTOBEPHOM U MOXKET OBITh UCIIOIB30BaHa KaK HalIexkallee J0Ka3aTelbCTBO.

2. IIpeamer 1orosopa

2.1. o nacrosimemy JloroBopy McnomanTenb 00s3yeTcs BBIIOIHUTS 110 33/I1aHUI0 3aKa3unka 3aka3 Ha
YOopKy moMerieHus, a 3aKka3zuuK 00sS3yeTCs MPUHATH PE3yAbTAT BRITIOTHEHUS 3aKa3a U OIJIATHTh €TO.

[TogpoGHbIil mepeueHs yciyr, kotopblii Mcnonnutens (McnomnuTenu) JOMKeH (TOJKHBI) OKa3aTh
3akazunky, 00beM TaKUX yCIyT U CPOKH YKa3aHBI B 3aKkasze 3akazunka, pa3MeneHHoM yepes CepBuc Airo.

2.2, VcronHuTeNlh OCYIIECTBISICT YOOPKY MOMEIIECHHUS C MOMOIIBI0 COOCTBEHHOTO O0OPYIOBaHUS U
YUCTAIINX CPEICTB.

2.3. 3aka3zuMK BIpaBe OCYIIECTBUTh 3aka3 comiacHo Tapudam, paszmemenHsiM Ha Caiite, B
[Tpunoxxennu, 1100 noxydeHHbIM 3aka3uukoM B Komt-nientpe.

2.4. CrommocTh 3aka3za Ha YOOPKy 3aBHCHT OT KOJMYECTBA KOMHAT M CaHY3JIOB B ITOMCIICHHH,
HAJINYMS/OTCYTCTBHS TOBBIIICHHOTO CHpoca Ha YCIYyrd, a TakkKe OT HaJH4Ms/OTCYyTCTBUSI B 3akase
JOTIONTHUTENBHBIX YeuyT. [lpu 3ToM, ecnu Tuiomans momemnieHus npeBbimaer [loporoByro miomanb, TO
Y6opka AaHHOTO TMOMENIEHHs OCyIecTBIseTcs o Tapudy momenieHus: ¢ OOIBIIUM KOJMYECTBOM KOMHAT
TaK, YTOOBI IPH ATOM IUIOLIA/lb IOMEUICHHUS He TpeBbiiaia [ToporoByro miomazs.

Ecan mnomans nomenieHus npesbimaer [loporoByro miomans S5S-KOMHATHOM KBapTUPBL, TO KaXKIble
HenosHbie 10 (mecsats) M2 cBepx [loporosoii miomaau TapuuIUpyroTcs ucxoast u3 croumocta 1 300 (oqHa
ThICSYa TpUCTa) pyoseii 3a 10 (zecsath) M2 myTem noOasieHus B 3aka3 Yeuyru “JlomomHurenbHas miomanp”.

B cmydae, ecnu nmomenieHue, B OTHOIIEHHHA KOTOPOTO BEHITIONHIETCS YOOpKa, UMeeT TUIAHUPOBKY, TIpH
KOTOpOH KyXHs1 0ObeAMHEHa C TOCTHHOW, TO B JJaHHOM ciyd4ae MpU pacueTe CTOMMOCTH YCIYyT MO yOOpKe
JlaHHasl TOCTHUHAs, OObEMHEHHAs C KyXHEHW WM APyrod KOMHATOH, CUMTAeTCs OTAeNbHON KoMmHaToi. llpm
pacdere CTOMMOCTH YOOPKH IOMENICHWH C MOAOOHOW TUIAHMPOBKOW, pacdeT MPOU3BOIUTCS HCXOIS U3
KOJIMYEeCTBA KOMHAT 0e3 NpUMEHEHHs 3HAYeHWH IOPOroBOM IUIOIIAAM, yKa3aHHOH B OnpeneneHusx
Hacrosuiero Jlorosopa.

2.5. Ycenyra YOopku BKIIOYaeT B ce0sl CyXyl0 M BIaXHYIO YOOPKY BCEX IMOBEPXHOCTEH MOMEIEHHS,
MIpH KOTOPOW YIAISIFOTCS OOJBITUHCTBO CJIE/IOB U Kallelb KPAacKH, MTYKATyPKH, 3aTHPKU | Kiiesi, He Oornee 2
CM JIIaMETPOM M CTPOHTENBHAS MMbUTh. YOOPKa POBOIUTCS HA BCIO BBICOTY IOMEIICHHUS, BKJIFOYAsi CTEHBI 1
MOTOJNKH, 3@ HWCKIIOYEHHWEM HATSDKHBIX. B 3aBHCHMOCTHM OT IUIOIIAAM TOMELICHHS, YOOpKY MOTYT
OCYILIECTBIISITh HECKOJIBKO VcnonHUTENEH.

[MogpoOHBIM  CIHMCOK  YCIYT, BBINOJHAEMBIX B paMkKax YOOpKH, HaxOOUTCS IO ajpecy
https://airo.ru/clean/repair u akTyaneH Ha MOMEHT CO3/IaHUS 3aKasza.

2.6. Ilo cormacoBanuto ¢ Mcmomaurenem npu ohopMiieHHH 3akasza, B 3aKa3 MOTYT OBITh JOOABICHBI
VYenyru, He niepeunciennbie Ha Caiite n B [lpunoxenun. s aToro 3aka3uyuky HEOOXOOUMO JOHECTH JI0
Ucnonnurtens xapakTep HEOOXOAMMBIX €My paloT, Iocie 4Yero VICIONHUTENs IOCie COIIacOBaHUS C
3aka3yrkoM J100aBUT B 3aka3 | (oAHy) WM Heckonbko Yeiyr “Ocoboe mopydenue” cromMocTbio 500
(msiTbeoT) pyOuelt kaxnas i ““JlomonmHnTeNbHEIH Yac” ctouMocThio 1500 (oHA ThICSYA MATHCOT) pyOIei.

2.7. Yoopka mo HacTosmeMmy JloroBopy HE BKJIIOYAaeT B CeOS yCIyTH IO TOAICPKHUBAIOIICH U
reHepallbHOM yOOpKe.

2.8. Tapud Ha Yeuyry “MbIThe CTBOPKH OKHA™ yKa3aH JJIsl CTaHIAPTHONH OKOHHOM CTBOPKH, Pa3MepoM
10 90x170 cm. Ecnu cTBopka npesbimaer 170 cM 10 OIHOM U3 CTOPOH, OO TUIONIAb CTBOPKU TPEBBIIIAEM
1,5 M2, TO CTOMMOCTh YCIIyTM PAacUUTHIBAIOTCS IO IUIOIIAIN OCTEKIICHUs, Jo0aBIeHrneM Yciyru "MbIThe
rmaHopamMaoro okHa'", ctoumocthio 400 (dereipecta) pyoOnmelt 3a 1 KBampaTHBI MeTp ocTekieHus. llpm
pacdere MIOMIaI1 MAaHOPAMHOTO OCTEKJICHHUS ICHCTBYET CTaHIapTHAs MOAETh MaTeMaTHUECKOTO OKPYIIICHHUS

2.9. Tapud na Ycmyry “MpIThe OATKOHHOTO OCTEKJIEHHUS (5 CTBOPOK)” yKa3aH Uil OCTEKJICHHS, HE
MIPEBBIMIAIOINIECTO pa3Mep MATUCTBOPYATOTO OKHA, pazmepoMm a0 450x170 cm. Yciyra He BKIIIOUAET MBITHE
OanxonHoro Onoka. Ecnu OankoHHOE OcTekiIeHHE UMEeT OONIBIINN pa3Mep, CTOUMOCTh YCIYTH MOXKET OBITH
yBeNIWYeHa MPH YCIOBUH COTJIACOBAHMUS C 3aKa3YHKOM.



3. IIpaBa u 00s13aHHOCTH

3.1. UcnionauTens 00s3yeTcs:

3.1.1. [IpuctynuTh K BBHITIOTHEHHIO 3aKa3a 1Mo YOOpke He mo3aHee 15 (MSATHaIaTH) MUHYT OT JaThl U
BpEMEHH, YKa3aHHbBIX B 3aKka3e 3aka3zyMKa B KaueCTBE HA4aJIbHOTO CPOKA MCIIOITHEHUS.

3.1.2. IlonHOCTBIO U ¢ HAAJIEKAIIUM KaYeCTBOM BBHIIIOJHUTH BCE YCIYTH B YKa3aHHBIA B 3aKa3e CPOK.
Cpox BEITIOTHEHUST YOOPKH MOXKET OBITh OOOCHOBAaHHO YMEHBINEH, JINOO YBETWYCH, B 3aBHCHMOCTH OT
CTETIEeHHU 3arpsA3HEHHOCTH MOMEIICHHUS.

3.1.3. Ilo OKOHYAaHWHU BBINONHEHUS 3aKka3a YBEJIOMHTb 00 3TOM 3akazyWka YCTHO (B cllydae
MPUCYTCTBUS 3aKa3dMK B MOMEHT OKOHYaHHS YOOpPKH) WM TOCPEICTBOM HAarpaBieHUs 3aKa3uukKy
COOTBETCTBYIOIIETO YBEIOMIICHUS.

3.2. 3aka3unk 00sI3yeTcs:

3.2.1. Jlo 3axytodueHuss Hactosmiero JloroBopa 0O3HAKOMHUTBCS C €ro COJEpKaHHEM U B Ciydae
HENPUHSATHUS KaKUX-THOO MTOJI0KEHUN 0TKA3aThCs OT €r0 3aKITFOUSHUSI.

3.2.2. O6ecreunth McnomauTensm OecTpensTCTBEHHBIH AOCTYI B IOMEIICHHE B COIJIACOBAaHHOE B
3aka3e BpeMsl BHIIIOIHEHHS YOOPKH.

3.2.3. O6ecneunts McnomHUTENIIM OCCHPEISITCTBEHHBIM BBIXOI M3 TIOMCIICHHUS IO 3aBEPIICHUIO
Yoopxku.

3.2.4. O6ecnieunts VcriomHuUTEICH NCTOYHUKAMH SIEKTPONUTAHNUS, BOAOCHAOKECHHS, BOJIOOTBEICHISL.

3.2.5. He TtpeboBars ot HMcromuuteneil BBIMOMHEHHS paboOT, NMPSAMO HE TPETyCMOTPEHHBIX B
COOTBETCTBYIOIEM 3aKase.

3.2.6. CooOmmuTh 000 BCeX 0COOCHHOCTAX W HEMOCTaTKaX IMOMEIICHUS, ¥ MPeaAMeTax, HaXOIATITUXCS B
HEM, KOTOpbIE HMEIOT 3HAYCHUS JUIs OCYIICCTBICHUS HAAJIekKAIEro KadecTBa YOopku. B ciydae Hanuuus B
MOMEILICHUH LIEHHBIX Bewel (croumocthio 6omnee 50000 pyOreit), mpeaAMETOB W/WIIN XPYIKUX U TPEOYIOIINX
CHEeNHMAIFHOTO OOpalleHns MPH WX TMEPEeMENIeHHH BO BpeMs YOOPKH NpEAMETOB 00ECIednTh BO BpeMs
MPOM3BOACTBA paboT CBOe TIPUCYTCTBUE WIIM CBOETO MPEACTaBUTENS, [UII CaMOCTOSTENLHON
OXpaHbI/TIepeMeIeHHs TTOOOHBIX TIPEMETOB, 32 COXPAHHOCTh KOTOPBIX VICIIOMHNTENh OTBETCTBEHHOCTH HE
HeceT.

3.2.7. llo oxoHuannn YOopku 3akazuuk 00s3aH ¢ ydacTueM VICIIOTHHTENS OCMOTPETh NOMELICHNE U
MIPUHATE Pe3yasTaT YOOpKH, a TpH OOHApY)KeHWH OTCTYIUICHHH OT yCIOBHM Hacrtosmero JloroBopa niam
WHBIX HEJOCTaTKOB, HEMEIUIEHHO 3assBUTh 00 3ToM McromHuTento. 3aka3urk, IPUHABIINN pe3yasTar YOopKu
0e3 3aMeuaHuii WK 0e3 MPOBEPKU HE BIPABE CCHUIATHCS HAa HEIOCTATKH BHIMIOJIHEHHOW YOOPKH B OyryIiem.

3.2.8. B cinyuae orcyTcTBHs 3aKazuMKa B MOMEHT OKOHUYaHUS YOOpKH, 3aKazdyuK 00s3yeTcs MPUHATH
pe3ynsraTel  YOOpPKM M 3asBUTh O KakKHX-THOO HEJOCTAaTKaxX BBHIMOJHEHHOW YOOpKH B CpOK, HeE
TIPEBBIMIAOIMNN 8§ (BOCBMH) YaCOB ¢ MOMEHTA OKOHYAaHHS YOOPKH.

B cnyuae HemocTyruieHHs OT 3aka3uMka TpPETEH3UH B 0003HAYCHHBIH CpPOK, YOOpKa CuUTaeTCs
BBITIOJTHEHHOW C Ha/JIeKallMM KaueCTBOM W B YCTAaHOBICHHBIE CPOKH, a JajbHEWINe TpPETeH3UH
OTHOCHTENHHO (DakTa HEKAYeCTBEHHOTO BBIMOJIHEHUSI YOOPKH, MPHUYMHEHHS Bpeia KAKOMY-JIN00 HMYIIECTBY
3aka3urKa U 1p. He IPUHUMAIOTCS U YAOBIETBOPEHUIO HE MOJIEXkKaT.

3.2.9. B cnydae npucyTCTBUSL B IIOMEILIECHUM HECOBEPIUEHHOJETHUX JHIL, & TAKXE HHBIX JIHL,
TpeOyIomuX Haa30pa, 3akazuruK 00S3yeTcsi OCYIIECTBISATh HAA30D 33 YKa3aHHBIMH JIMLAMH U OTPAHUYHUTh HX
JOCTYN K IOTEHIIUAIBHBIM HMCTOYHUKAM TOBBINICHHOW OITACHOCTH, TaKUM KaK XHMHYECKUE (YHUCTSIIHE)
CpPeZCTBa, IEKTPOOOOpyI0BaHNE, HHOE 00opynoBaHue VcrogHuTeNs, a TAaK)Ke K OTKPHITHIM OKHaM BO BpeMst
BBHIMOSTHEHUST Yeayr “MpbIThe CTBOpKH OKHA”, Ycimyru "MBbIThe TaHOpaMHOTO OKHA" M “MBIThe OalKOHHOTO
OCTEKJICHUS .

3.2.10. B cnyyae mnpuHCYyTCTBHS B TIOMCIICHUHU JIOMAlIHUX JKUBOTHBIX, 3aKa34MK OO0s3yeTcs
OCYILLECTBIISATh HaJ HUMH HAI30p U OTPaHUYUTH MX JOCTYH K MMOTEHIMAIbHBIM HCTOYHHKAM IOBBIIIEHHON
OTIACHOCTH, TaKMM KaK XHUMHYECKHE (YHCTSAIINE) CPEACTBA, AIEKTPOOOOpPYIOBaHHE, WHOE OO0OpYIOBAHHE
Wcnonnurens, a Takke K OTKPBITHIM OKHaM BO BpEMsI BBIOJIHEHUs YCIyr “MBIThe CTBOPKH OKHA”, YCIyru
"MpbIThe TaHOpaMHOTO OKHA" ¥ “MBIThe OATKOHHOTO OCTEKIICHUS .

3.2.11. B cny4yae HEHa/JIC)KAIET0 WCIOJHEHHs 3aKa3dMKOM OOSI3aHHOCTH TIO HaJ30py 3a JCThMH,
WHBIMH JIMIAMHU, TpeOYyIOUMMU HA/A30pa, a TAKXKe 3a JOMAIIHUMHU XKHUBOTHBIMHU, VICTIONHUTEIs UMEET MPaBo
MPEKPATUTh BHITIONHEHNE YOOPKH 1 IOKHHYTH ITOMEIIeHHEe 3aKa3unKa.



3.3. 3aka34mK BhpaBe B JIF000E BpeMs MPOBEPSTH XOJ W Ka4eCTBO YOOPKH, HaBaTh VICTIOTHUTEIIO
YCTHBIC YKa3aHHS 110 MOBOJAY BBINOJIHECHUsS YOOpPKHM B paMKax ee o0bema, COIIaCOBAaHHOTO CTOPOHAMU IMPHU
odopmiennn 3akasa.

3.4. Tlpu 3akaze Yeuyr “JlocraButh Kimoun” w/minn “3a0parh Kioun” 3akazdynk o0s3aH Ha TEPHOI
OoKazaHusl Ychmyr rmepenarb LICTIONHMTENI0O KOMIUIGKT KIFOYEH OT TIOMEIICHUs, B KOTOPOM OymeT
OCYIIECTBIATECSA YOopka. Takol KOMIUIEKT Kitoded mpuHEMaeTrcs McmomauTtenem 0Oe3 MPOBEICHUS
IIPOBCPKU €ro COOTBETCTBUA 3aMKaM I/I/I/IJ'[I/I HWHBIM 3alliparonium yCTpOﬁCTBaM HOMGHICHI/I}I 1 BO3MOXHOCTH
MpoHUKHOBeHHs B [loMelneHne ¢ ero moMomipl0, a paBHO 0e€3 MPOBEACHHUS OCMOTpa IOMENIECHUS W
HUMCIOIICTOCAd B HEM MMYIICCTBA U IPOBEPKU UX COCTOSAHUS. Hepe):[aBa;I KOMIIJICKT KJ'IIO‘ICEI, 3aKa34yuK HECET
€IMHOJIMYHYIO OTBETCTBEHHOCTb 32 UX IMPUTOTHOCT JIJIsl OTHUPAHUS/3aTUPaHUs TIOMEIICHUSI.

3.5. 3aka3umk BIpaBe OTMEHUTH 3aka3 B J00oe Bpems, oOparuBmuch B Komr-meHtp. B ciydae
OTMEHBI 3aka3a MeHee, ueM 3a 2 (1Ba) yaca J0 Hadaja YOOpPKH, K clenyrolieMy 3akasy 3aka3uuka OyneT
no0aBieHa KoMIeHcanus pacxooB Vcnomaurens croumocthio S00 (ISThCcOT) pyOIIei.

3.6. B cimydae BO3HMKHOBEHHS HEOOXOAWMOCTH BBITIOJHEHUS JIOTIOJIHUTENBHBIX YCIYyT B PaMKax
TeKyliero 3akasza, 3aka3uyuKk BIOpaBe oOparuthcs K McnomHurtento ¢ mpockOOi j100aBuTh B 3aka3s
JoTIoNHUTENbHBIe Yeuyrh. [Ipy Hanmanu cBOOOAHOTO BpEMEHH IS BBITIOIHEHUS JIOTIOTHUTEIBHON YCIIyTH B
paMkax Tekymiero 3akasa, Mcromuutens cspkercs ¢ Komt-ieHTpom Jutst 1006aBlIeHUs STUX YCIyT B 3aKas.

3.7. WcionHUTENb BIIPaBe OTMEHSTH JTFOOBIE 3aKa3bl 3akazdyuka 0e3 0ObSCHEHUS MPUYHH, B TOM YHCIIE
B CJTyYae IepeHoca JIaThl HCIIOJHEHHS 3aKa3a 3aka3uyukoM Oojice IBYX pas. B ciydae ormensl Mcnonuurenem
3aKka3a, B KOTOpoM npumeHeH [Ipomokon, nefictBue Takoro [Ipomokosga mpekpaiiaeTcss BMECTe C 3aKa30M.
Ecm B 3akaze wucmonb3oBaHbl boHycHble 0aymipl, TIpW OTMEHE 3aka3a OHHM CHHMAIOTCA C OpOHU WU
BO3BpaIIaloTcsi Ha BOHYCHBII cyeT KIMeHTa, JIMOO CIHCHIBAIOTCS (€CIM Ha MOMEHT CHSTHS ¢ OpOHHM CPOK
neiicTBus boHyCHBIX 0aJlIOB HCTEK).

4. Ilopsinox pacyeToB

4.1. 3akazumk 00s3yeTcs OIUIATUTH BBITIOJHEHHBIM 3aka3 cpa3dy IO ero 3aBepiieHuto. B cmyudae,
MpeIyCMOTPEHHOM B I1. 3.2.8., B CpPOK, He MpeBhIIIaomuil 8 (BOCbMH) 4acOB ¢ MOMEHTA 3aBEepIIeHHS 3aKa3a.

4.2. Onnara BeinmonHeHHOro McmomHureneM 3aka3za OCYLIECTBISIETCS MPEAYCMOTPEHHBIMU 3aKOHOM
crioco0aMu, Tpu OS3HATUIHONW (opMe OIUIaTHl B CEpBHCE Air0o B COOTBETCTBHU ¢ JloroBopoM-odepToit 00
YCIIOBUSIX TIPEOCTABJICHUS CEpBHCA OpPTaHW3alMK PacyeTOB II0 ONEpalusiM, OCYIIECTBISIEMBIM B CETH
WuTepHeT pazmenieHHOM 110 ajpecy https://airo.ru/terms.

4.3. B ciyuae, eciiv 10 aJipecy BBITTOJHEHUS 3aKaza OTCYTCTBYET OecIutaTHas apKoBKa, VcIomHuTeTh
MOXKET OTpeOOBaTh KOMIICHCAITUIO PACXOA0B Ha OIJIaTy MapKoBKU. [laHHas koMmmeHcanus Oyaer jo0aBiieHa
K CTOMMOCTH 3aKasa MoCJie COINIACOBAHMS C 3aKa3UNKOM.

4.4 Kaxnpiit cOMHUTENh CAMOCTOSATEIHFHO HECET 00SI3aHHOCTH 110 YIJIaTe HAJIOTOB B COOTBETCTBUH C
TpeOOBaHMSIMH JIEHCTBYIOIIETO 3aKOHOaTenbcTBa PD.

5. OTBeTCTBEHHOCTh

5.1. B cnmydae, ecnu 1o TpeOoBaHUIO 3aka3uynka IMPH BBITTOJHEHHH 3akaza MPHUMEHSUTHCH CPEACTBA
YUCTKU (ClienMaibHas XUMUsI W/WIM UHBEHTAph), MPEAOCTaBICHHbIC 3aKa3uukoM, VICTIONHUTENbh HEe HeceT
OTBETCTBEHHOCTH 3a pe3yibTaThl YOOPKM M BO3MOXKHBIC HETaTWBHBIEC MOCIC/ICTBUSA. B MaHHOM ciydae Bce
PUCKH HACTYIUJICHUSA HETaTUBHBIX HOCHC}ICTBI/Iﬁ B BHUJC ITOpYU NPECAMETOB, HOBerHOCTeﬁ, a TAaKXXE€ HMHBIX
yOBITKOB BO3JIAralOTCS HA 3aKa34yHKa.

5.2. B caywae, ecnmu 3aka3uMKk HE OOECIEUYMBAET CBOEBPEMEHHBIN OECTPENsSTCTBEHHBINH IOCTYII
Hcnonautens B MOMEIICHHUE IS OCYIIECTBICHUST YOOpKH, McomHuTens oxXuaaeT 3akazdnka B TedeHue 15
(IsITHAIIATH) MHHYT C MOMEHTa Hadana YOopku, ykazaHHOro B 3akase. [lo mcTedeHHH BbIIIEyKa3aHHOTO
repuoja 3a Kaxaple Hermonable 30 (TpUANaTh) MUHYT OKHIaHAS 3aKazduka, B 3akas goOasisercs 1 (omgHa)
VYenyra “IlnarHoe oxkunanue” croumoctsio 500 (msiTbeot) pyoneid. [Ipu sTom HMcnionHuTtens He rapaHTUPYET,
9TO0 OyJeT MMEeTh BO3MOXKHOCTH OKHMJATh 3aka3umka Oojee 15 (maTHaauatn) MUHYT. B Takom ciydae 3akas
Oyzner otMeHeH VcrnonHuTeneM B 0JJHOCTOPOHHEM TIOPSIZIKE, @ K CyMMe CIIEAYHoNIero 3aka3a 3aka3uuka OyneT
no0aBJIeHa KOMIIEH AU 3a MTO3/IHIOI OTMEHY 3akasa B pazmepe 500 (msiTbcoT) pyoneit.

5.3. B ciygae, ecnu 3aka3quk HE OIIIATHI BRITIOTHEHHBIN VcmomauTenem 3aka3, McmomHuTeNns BIIpaBe
yaepKaTh ¢ 3aka3urka mneHto B pasmepe 0,35% oT ctoumocTu 3akasza 3a KaXAbld JeHb IPOCPOUKH.


https://airo.ru/terms

[lens me HaYMCHISAETCS, €CIM 3aKa3dMK MPEABSBIII MPETCH3UIO K KAYECTBY BBHITIOTHCHHOW YOOPKH B
MOMEHT MPUEMKH.

Hauucnenne nmeHn npon3BoguTcs 0e3 CrennaabHOTO YBEIOMIICHHUS 3aKa3unKa.

5.4. B ciyuae, eciau 3aKa3udKoM, JIMIIAMU, TPEOYIOIIMMHU Haja30pa CO CTOPOHBI 3aKa3uyMKa, WU
JIOMAITHAMU JKUBOTHBIMH OBUT TIPUYMHEH BpPEJ HU3HH, 37I0POBBIO WIH UMYIIecTBY VcromHurens, 3aka3unk
00s13yeTcsi BO3MECTUTh NMPWYMHEHHBIA yKa3aHHBIMHU JUIIAMH Bpea VICITONTHUTENI0 B COOTBETCTBHH CO CT.
1073, 1074, 1076 I'paxxnanckoro konekca PO.

5.5. HWcrmomHuTens BOpaBe HCIONB30BaTh (POTO- W/HIM BHIACO(UKCAIMIO TMOMENIEHHs J0/Tociie
okazaHust Yciyr. ®oro- w/mnm BUACO(PHUKCAIMs SBISCTCS HAICKAIIUM TOATBEPKICHUEM COCTOSIHHS
MOMEIIICHUS KaK B LIEJOM, TaK M €ro umylnectsa. B ciayuae, eciu B mpouecce oka3zaHus YCIYT BBISBSTCS
O0COOEHHOCTH, TTIOBPEKICHUS, HEAOCTATKH M WHBIE CBOWCTBA TIOMEIIIEHHUS W/MITH UMYIIIEeCTBA, HAXOIAIIETOCS B
HEM, MPEMATCTBYIONIUE OKa3zaHWlo Yciyr, McrmonHuTens BhpaBe, 0e3 NMPUMEHEHUS K HEMY KaKUX-THOO
mrpadHBIX CAaHKIUN, IPUOCTAHOBUTH OKa3aHHE YCIYT 0 MOMEHTa cornacoBaHus CTOpoHaMH JallbHEHIIINX
neiicteuid. Eciim Takoe cormacoBanue He OyaeT JOCTUTHYTO B Tederue 30-Tu (TpuAmaTH) MUHYT, TO, HAYWHAS
¢ 31-i (Tpuauark NepBOi) MUHYTHI, YIIOJTHOMOYCHHBIC Jinlla McrmomHuTens, OyyT CYUTAThCS HAXOASIUMCS
B BBIHY)KJICHHOM IPOCTO€ HE 10 BHUHE VCIONHUTENs, C OIUIaTOM B COOTBETCTBUM C II. 5.2. HACTOAIIEH
OdepTsl.

6. Pa3pemrenue ciopos

6.1. [Ipy BO3HMKHOBEHHH CHOPOB, TPEOOBAaHWH W/UIU MPETEH3UH MO BOMPOCaM, HPEayCMOTPEHHBIM
HaCTOSANIMM J[OTOBOPOM WIIM B CBSI3U C HUM, CTOPOHBI O0SI3YIOTCS IPEANPUHSATH BCE BOBMOXKHBIC U pa3yMHbIC
MEpHI 10 YPETYIMPOBAHUIO UX IyTEM IEPErOBOPOB, COOIONCHNE MTPETEH3NOHHOTO (JI0CYAe0HOT0) MopsiaKa
paccMOTpEHUsl CcIiopa SBIISIETCS O0s3aTelnbHBIM JUIs CTOpPOH. B ciywae, ecim crnop, TpeOoBaHWe W/WIN
TIPETeH3US HEe OyayT pa3pemieHbl IMMyTeM MeperoBopoB B TeueHue 30 (TpuamaTi) KaJeHIapHBIX THEH co ITHA
HarpasJeHNs] IPETEH3UH, J00asi U3 CTOPOH BIIpaBe OOPaTUTHCS B CY/.

[penpsBienne  3aka3dyMKoM TPETCH3MH 1O  3aka3dy  OCYNIECTBISIETCS MYTEM  HAMpaBJICHUS
COOTBETCTBYIOIIETO JIOKYMEHTa B ajipec O0IecTBa, KOTOPOE OCYIIECTBISIET MOJIEPAIIMIO TAKOTO 00OpAaIeHUs KaK
MOCPETHUK MEXIy 3aKa3uMKoM M VcnomHuTeneM B COOTBETCTBUH C JloroBopoM-o¢epToil o paccMOTPEHHIO
MIpeTeH3ui 1 oOpameHnii B pamkax JloroBopa yciyr mo yoopke momemieHuit ( https:/www.airo.ru/terms).

6.2. IloctynuBmue or 3aka3unMka MPETEH3UMH pPAcCMATpUBAIOTCS B CPOK, HE MpeBblmaronuii 10
(mecsarn) pabounx THEH.

6.3. IIpu ipenbsABICHUN 3aKa39MKOM TPEOOBAHMI O KOMITCHCAIIUSX TTOCICTHUN 0053aH MPEIOCTABUTD
Wcnonnurtento naHHbIE HEOOXOIMMBIC JJISI COBEPIICHHUS JICHEXKHOTO repeBoaa, a mMeHHo: ®WO, MHH,
OaHKOBCKHUE PEKBU3HTEHI, TeIe(OH.

6.4. CropoHBI COIVIACOBANN TMOACYIHOCTh PACCMOTPEHHS JEN IO BO3HUKIIMM CIOpaM MEXIy
CropoHamu: o MecTy HaxoxaeHust OO1iecTBa.

7. U3mMeHeHue 10roBopa

7.1. O0mecTBO BIIpaBe B OJHOCTOPOHHEM TOPSIKE BHOCHTH M3MEHEHHs B Hactosmui Jlorosop 6e3
JOTIOTHUTENbHOTO  yBepiomyieHus: CropoH. l3MeHeHHMs BCTymalOT B CHIy C MOMEHTa NyOJHKalluH
COOTBETCTBYIOLINX M3MEHEHMH. BHOCHMBIE M3MEHEHHUSI HE PacHpOCTpaHsoTCs Ha 3aka3, 0(OPMIICHHBIN 110
TyOTMKAITH N3MEHEHUH.

7.2. O0miecTBO ¢ LENbI0 O3HAKOMJICHHsI YYacTHHKa C M3MEHEHHsSMHU JloroBopa pasmeniaeT HOBYIO
penakuuio JloroBopa myTeM NpeaBapUTENbHOTO PACKPBITHS MH(GOPMALUK, pasMelias Takyro HHPOpManuio
Ha caiite https://www.airo.ru/terms.

7.3. 3aka3zuuk Opu KaxaoM odopmiieHMH 3aka3za 00f3aH O3HAKOMHUTBCS C aKTyaJbHOH pemakiuein
Horosopa. MomeHTOM O3HaKOMJIEHHUs 3aka3zunka ¢ JloroBopoM curraercs gara 1 BpeMs ohopMiIeHHs 3aKasa.

7.4. C nenpio obOecrieueHus] TapaHTUPOBAHHOTO O3HAKOMIICHUS C aKTyalibHOW penakuuei Jlorosopa
3aka3uuk 0O0s3aH PErysipHO CaMOCTOATENIFHO MJIM 4Yepe3 YIIOJHOMOUEHHBIX JIMI OoOpamiarbcs Ha cailT
https://airo.ru/terms Juist MOyYeHHs CBEJICHUH 00 M3MEHEHUSIX, BHECEHHBIX B JloroBop.

8. PeKBU3HUTHI HCITOJTHUTEJSA
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