Horosop-ogepra
Ha OKa3aHHUe YCJIYT 10 reHepaJibHOH yOopke KOMMepUYeCKHUX MOMelleHuil
r. MockBa
peaakuus ot 06.08.2025 r.

Hacrosmwmii [loroBop siBnsieTcs npeioxenueM (odepToil) 3akazunka, jKeNaroero NoiayYuTh YCIyrd 13
quciIa JOCTYHHBIX Ui 3aka3za B CepBuce Airo yciuyr W 3akiaiouuTh JloroBop BO3ME3IHOIO OKa3aHMsS YCIYT,
aZipecoBaHHbIM (PH3MYECKUM JIHIaM, 3apeructpupoBanHeiM B CepBuce Airo B KkauecTBe VcmonmHureneid,
JKEJTAOINX OKa3aTh TaKUe YCIyTH IO 3aKa3y 3aKa3uMKa, COBMECTHO UMEeHyeMbIe “CTOpOHBI .

Onpenesnenus:

Jorosop-oepra Ha okazaHMe YCJYI 110 IeHepajibHOH y0OOpKe KOMMeEpYeCKUX IoMelleHui (najee -
JloroBop) - HacTOSAIMMN JOKYMEHT, KOTOPBIH COJEpPKHUT BCE CYIIECTBEHHBIE YCJIOBHS JIOTOBOPAa MEXAY
3akazunkoM U VcnionHuteneM Ha oka3aHue yciyru [enepaiabHoil yOOpKH.

I'enepanbHasi y0opka KOMMepUYeCKHX MoMellleHUil (aajiee - Yoopka) - cyxas W BIaKHAs yOOpKa BCEX
MOBEPXHOCTEH MOMEIICHUS, BKJIIOYAsi CTCHBI M MOTOJKH, 33 CKIIOYEHUEM HaTsDKHBIX. Bo Bpems reHepanbHon
yOOPKH yIAJISIOTCS OONBITUHCTBO CIIOKHBIX U 3aCTAPEIIbIX 3arpsi3HEHUH U OBITOBAS MBLTh.

Hcnonnurtens - Qusnyeckoe WO, IOCTHrIIee Bo3pacrta 18 IeT, 3aperucTpUpPOBaHHOE B KadyecTBE
[Tonmp3oBarenst cepBruca Airo u npuHsBIIee YCIOBUs Hcnoib3oBaHus CepBuca Airo s McrnonHuTened B emsx
IpUHATHS (AKIIENTa) K UCIIOTHEHUIO 3aKa30B 3aKa3dMKOB Ha OKa3aHHE yCIIyT Ha YCIOBUAX HacTosme OpepThl.

Tapud - cucrema 1eH U CTaBOK 3a OKa3bIBaeMble McnonHuTenem Ycinyru, pa3MelieHHas Ha BeO-caiite u B
[Ipunoxennu, 1 ABIAIONIASICS HEOTHEMIIEMOM YacThIO0 HacTosIIero Jloropopa.

OomecTBO/Ajipo - OOIIECTBO C OrpaHWYEHHOM OTBETCTBEHHOCTHIO “Aiipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, MockBa, yi1. 30J0TOpOXKCKHH Basl, 32, cTpoeHHe 2).

Beb6-caiiT (magee - Caiit) - npuHamiexkamas VCIIOMHATE0 COBOKYITHOCTh MPOTPaMM JUTSI DJIEKTPOHHBIX
BBIYUCIUTENBHBIX MAaIlMH M MHOM WHQOpMaIMH, coueprkaiieiics B MHPOPMAIMOHHOW CUCTeMe, MyOIMuHBIN
JIOCTYT K KOTOPO# 00ecreunBaeTcsi IOCPEICTBOM CETH HHTEPHET 110 azpecy: https://airo.ru/clean.

3aka3 - chopmMupoBaHHOE 3aKa3dMKOM 3aJaHHe Ha OKa3aHWe ycIayrH [ eHepanbpHOIl yOOPKH, KOTOPOE MOYKHO
pasMecTuTb, ucnoib3ys [Ipunoxenue, Caiit, mudo yepe3 Komr-Lientp.

3aka3umk - neecniocobHoe (hu3myeckoe JUIo, JocTurmiee 18 net, meldcTByIonre OT COOCTBEHHOTO JIHIIA,
MMEIolllee 3aKOHHOE TMpaBO BCTyHaTh B JOTOBOpPHBIE OTHOIIEHHs c lVcrnonHuTteneM, MNpUHSBIIEE B
YCTaHOBJIEHHOM Tmopsake ycioBus [lomb3oBarenbckoro cornmamenus u CoriamieHuss 00 HCIONb30BaHUH
MEPCOHANTBHBIX JIAHHBIX.

Kosnn-uentp - noxpasnenenue Aipo, ocylIecTBIAIONIEe TPUEM H 00pabOTKy BXOAAIMX oOpameHuid. s
obpamenuss B Komi-ieHTp HEoOXomMMO TO3BOHUTH IO HOMepy TenedoHa, ykazaHHoMmy Ha Caifte, nmubo
Hanucarh B Meccenkep Telegram mo agpecy https:/t.me/airo_ru_bot.

Yeayra - otaenbHO TapuduIUpyeMoe JeicTBHE/HAO0Op JEWCTBUM, COBOKYITHOCTh KOTOPBIX BXOAHT B
noHsTHe YOoopku. CIIMCcOoK YCIIyT, BEITIOTHSAEMBIX B paMKax YOOpKH, HaXoauTcsi B MOOHIFHOM TIPHIIOKEHHUH.

Moo6uabHoe mnpuioxkenue (nanee - IlpuioikeHue) - mporpaMMHoe obecrieuenne VcmomHuTens,
MpeaHa3HadYeHHOe [Tl paboThl Ha cMapT(doHaxX, IDIAHINETaX U APYTUX MOOMIBHBIX YCTPONWCTBAX, TIO3BOJISFOIIIEE
noJiy4arb WHPOpPMAIHMIO 00 ycimyrax VcrmomHHTENs, MCIOoiIb30BaTh JIMYHBIH KaOWHET, CO3/1aBaTh M YIPaBISAThH
3aka3aMu, OMJIaYMBaTh OKa3aHHBIE YCIIYTH.

CepBuc/cepBucbl - COBOKYITHBIH KOMIUIEKC COCTOSINAN W3 DJIEKTPOHHOHW Tiardopmer  Aiipo
(ITpunoxenue, Caiit), otnena mnomaepkku (Komia-mieHTp), KOTOpBIH MO3BOJSET O3HAKOMUTHCS CO BCEMHU
yciyramu, okasbiBaeMbiME VcnomHuTensiMu, ohGopMisiTh 3akasbl, MONydarh WH(POPMALUIO O BBHITOIHEHUH
3aka30B U B3auMojieiicTBoBaTh ¢ OOIIeCTBOM U VICIIOJHUTEISIMH 110 HHBIM BOIIpocaM pabotsl CepBuca.

IoBbIIEeHHBII CHIPOC - TIEPHO BPEMEHH MOBBIILIEHHOTO cripoca Ha Ycnyru Mcnomaurens (B TOM 4ucie, B
TIpEANpa3THUIHBIC THA W B WHBIX CIIyYasx), MPU KOTOPOM Tapu(pbl MOTYT OBITH yBenndeHBI. OO0 yBEIHUESHUH
tapudoB McrnonHuTens cooOmiaeT IMmyTeM pa3MEIICHUs COOTBETCTBYIOLIero yBegomuieHus Ha Caiite,
MoOHIEHOM TIPUIIOKEHUH, IPU OOparieHny 3akazyrka B Koi-IeHTp Wik UHBIMHU CITIOCO0aMH M0 YCMOTPEHHUIO
Hcnonaurens, BKIIOYas OTOPABKy 3aKa3urKy HH()OPMAIMOHHOTO COOOIICHHUST Ha HOMEp MOOWIIbHOTO TenedoHa.



Comtamenue 00 MCHOJIb30BAHMM TMEPCOHAJIBLHBIX JAHHBIX - COMIAICHHWE, Pa3MEIICHHOE MO0 aapecy
https://airo.ru/soglashenie.llonb30BaTeabcKoe coOralmIeHHe - COMIANIEHHE 00 WMCIIONH30BAHUH JJIEKTPOHHBIX
cepBHUCOB Alipo, pa3MmelneHHoe 1o ajpecy: https://airo.ru/soglashenie

1. O0mue monoxeHUs!

1.1. Axnmenrrom Hacrtosimiero JloroBopa 3aka3unKOM SIBIISICTCSI BBITOJIHCHHE MEHCTBUI MO OQOPMIICHHIO
3akasza.

1.2 Axknentom Hactosimero JloroBopa lcmomHuTenem sBiseTCs TPHHATHS 3aKa3a B TPUIOKEHUH
“Airo.McniomauTens”.

1.3. Jlns oOMeHa OpUAMYECKH 3HAYMMbIMK cooOmmeHusMu Croponsl ucnonb3ytoT Cepsuc Airo. Ilo
BEIOOpY 3akazuMka IOPUIMYECKH 3HAYMMble COOOIIeHHS MOTYT OBbITh HampaBieHbl VcmomHuWTeneM WIn
OO0I11IeCTBOM OJTHUM U3 CICIYIOIIUX CIIOCOOOB:

- JJIEKTPOHHAs T10YTa;

- YBeZIOMJICHHE B MOOMITEHOM MecceHmkepe Telegram;

- push-yBenomnenue B [Ipunoxenun.

3aka3unk 00s3aH O00ECIEeYNTh TEXHHYECKYI0 BO3MO)KHOCTH IONyUYEHHs BHIIMICYKa3aHHON WH(MOpMaIiu
OJTHUM M3 CJICYIOIIUX CIIOCOOOB:

- Ykazare ajipec 3JIEKTPOHHOH MmouThl mpu Bxone B l[lpunoxenue, nub0 mpu OOIIEHUWH C ONEPaTOPOM
Komn-uienrpa;

- Tlonkmouuts Meccenmxep Telegram s cBs3u ¢ Mcnomautenem u OOIIECTBOM, MONPOCUB 00 3TOM
oneparopa Komn-nientpa, nu6o B Ilpmmoxennn (Bkimagka “Eme”, pasmen “YBemomieHus”, MYHKT
“Meccenmxep”)

- [ogxmrounTh push-yBemomiieHus, sk 4eTO HEOOXOUMO YCTaHOBHTH [IpriokeHue, MepeidTH BO BKIIAJKY
“Eme”, pazgen “Yeenomienus’, myHKT “Push-yBemomienus™.

B cnygae, ecnu 3aka3uuk He OCYIIECTBHII BbIlIeyKazaHHbIe AericTBus, O0mecTBo U McnoiaHuTens Brpase
HaNpaBUTh FOPUANUECKHA 3HAYUMbIE COOOIICHHS JTFOOBIM U3 YKa3aHHBIX B HACTOAIIEM ITyHKTE CIIOCOOOM, U TaKOe
cooOmieHue Oy/IeT CYMTAThCS HANIPABICHHBIM HAJIEKAIIUM 00pa3oM U TIOTyUYeHHBIM 3aKa3d4lMKOM C MOMEHTA €T0
OTIIPABIICHHUSL.

1.4. Ilpu odopMieHNH 3aKka3a 3aka3unK:

- npenocraBiser OOWECTBY KOHTAKTHBIC JaHHBIC, MO3BOJSIONIME HICHTU(PHUIMPOBATH 3aKa3uhKa Kak
KOHKpPETHOE (PU3NYECKOE JIUIIO ITyTeM ayTeHTU(UKAIIMU Yepe3 HoMep MOOWMIBHOTO TenedoHa /Ut perucTpariu
Ha cepBucax OOmecTBa B COOTBETCTBHMH C ycioBUsSMH Hactosamero JloroBopa u Ilomp3oBarembckoro
COTJIAIICHUS;

- TIONTBEP)KAAET ¥ TapaHTUPYET yKa3aHHe UM JIOCTOBEPHOH, ITOTHOW U IeWCTBUTENHHOM HHPOPMAIIHH.

1.5. B ciydae m3meHeHHsT KOHTakTHHIX naHHBIX (D.M.0., HoMepa MoOHIBHOTO TenedoHa, AMEKTPOHHON
MOYTHl U WHBIX JIAHHBIX), YKa3aHHBIX MPH PErHCTpaIMU, HEOOXOAUMO cooOmmTh 00 3TtoM HcnomHuTeno 10
odopmieHus 3akaza, o0paruBIUCh B Komt-mieHTp.

1.6. DyeKTpOHHBIC COOOINCHUS W DIIEKTPOHHBIC JIOKYMEHTBI, HAIPABICHHBIC B PaMKaX HACTOSIIETO
JloroBopa, TpHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH M MOTYT OBITh WCIIONB30BaHBl Kak Ha/JIe)KaIie
JIOKa3aTeIbCTBA.

1.7. Aynuozanuch 3BOHKOB, IpousBeneHHas CepBrcoM Airo B pamkax Hacrosmiero JloroBopa, mpusHaercs
CTOpPOHAMH TOCTOBEPHOI M MOYKET OBITH MCIIOJIb30BaHa KaK HaJIeKalee J0Ka3aTeIbCTBO.

2. Ilpeamer xorosopa
2.1. o wnacrosmemy JloroBopy WcnomHutensb 00s3yeTcsi BHIMOIHHUTH IO 3aJ[aHHI0 3aka3unka 3aka3 Ha
Y6opky nmomernieHusl, a 3aka3zuuK 00s3yeTcsl IPUHATH PE3YyNIbTaT BBHIIOJIHEHHS 3aKa3a U OIJIaTUTh €To.
ITonpoOHEI Tepedens yciryT, KoTopslid VcmomanTtens (McomHUTENN) TODKEH (JIOJDKHBI) 0Ka3aTh 3aKazduKy,
00beM TaKMX yCIYT U CPOKH yKa3aHbl B 3aka3e 3aka3uuka, pasMelieHHoM yepe3 CepBuc Airo.
2.2. Hcnomnurtenp ocyuiecTBiIseT YOOpKY IOMELICHHS C IOMOIIBbI0 COOCTBEHHOIO OOOpYNOBaHMS W
YHCTSIIUX CPENICTB.
2.3. 3aka3uuK BIIpaBe OCYILECTBHUTH 3aka3 comiacHo Tapudam, pasmemennsiM Ha Caiite, B [Ipuioxenun,
6o moy4eHHbIM 3aka3zunkoM B Komn-tieHTpe.



2.4. CroumocTpb 3aka3za Ha YOOPKY 3aBHCHUT OT IUIOIIAAN OMEIICHNUS, KOJTMYECTBA CaHy3JI0B B IOMEILCHHH,
HAJIMYUS/OTCYTCTBUS TIOBBIIEHHOTO CIpoca Ha YCIOyrH, a Takke OT HaIWYHsI/OTCYTCTBHS B 3akase
JIOTIOTHUTENbHBIX Yoyl Ecnm mmomans momemieHus mpeBbimaeT 399 (Tpucta AEBIHOCTO AEBSITH) M2, TO
Kaxaple HertonHbIe 10 (mecsaTh) M2 cBepX JaHHOW IDIOMIAIM TapuUIUPYIOTCS ncxos u3 crouMocTt 1900 (ogHa
ThICSTYA IEBATHCOT) pyOsieit 3a 10 (mecsitp) M2 myTem mpo6asneHus B 3aka3 Yeiayrd ““/JlonomHuTenbHas mIomanp’ .

2.5. Yenyra YOopku BKIIIOYaeT B ce0s CyXylO M BIaXHYIO YOOPKY BCEX MOBEPXHOCTEH MOMEIICHUS, MPH
KOTOPOH yHaJSIOTCS OOJBITMHCTBO CIIOXKHBIX M 3aCTapEIbIX 3arpsS3HEHUH 1 OBITOBAS MBLTH. YOOpPKa IPOBOAUTCS
Ha BCIO BBICOTY IOMEIIEHUs, BKJIIOYas CTEHbl M IMOTOJIKM, 32 MCKIIOYEHHEM HaTsKHBIX. B 3aBHCHMOCTH OT
TUIOMIAIN TTOMEIIeHUs, YOOPKY MOTYT OCYIIECTBISITh HECKONbKO McmomauTeneii. YOopka He BKIFOYAeT B ce0s
yIaJIeHHue CTPOUTENBHOM MBUIH, CIIE0B U Kallelb KPACKH, IITYKAaTYPKH, 3aTUPKHU U KIIesl.

[ToapoOGHBII CITUCOK YCIYT, BBIMOJIHAEMBIX B paMKax YOopkw, HaxoauTcs B IlpunokeHnn u akTyajeH Ha
MOMEHT CO3JaHus 3aKa3a.

2.6. o cornacoBanuto ¢ Mcnonuutenem npu odpopmiieHnr 3akasa, B 3aka3 MOTYT ObITh J00aBJICHbI YCIYTH,
He nepeuncieHnbie Ha Caiite u B [Ipunoxxenun. J{ns sToro 3akazynky HE0OX0MUMO J0oHECTH A0 McmomnuTens
XapakTep HEOOXOMMMBIX eMy PaboT, mocie dero VICTOTHUTENb TOoCie COTIacoBaHMs C 3aKa3dyuKOM JTOOABUT B
3aka3 1 (omHy) mim Heckonpko Yemyr “Ocoboe mopydenue” croumocthio 500 (msTbecoT) pyOneil kakaas uiu
“JlomomHUTENBHBIN yac” cromMocThio 1500 (omHa THICSYA TATHCOT) PyOIIeH.

2.7. Yoopka o Hacrosiemy JJoroBopy MoxeT BKJIIOYATh B ce0sl yCIYTH MO TIOCIECTPOUTEIBHOM yOOpKe 1O
OTJEJIBHOMY COIIACOBAHMIO CTOPOH U 3a JTOTIOJIHUTENBHYIO IJIaTy.

2.8. Yoopka mo HacTosmeMmy JloroBopy He BKJIIOYaeT B ceOS yCIyIH IO YOOpKe KyXOHHOH 30HBI B
MPEANPHUATUSIX OOILECTBEHHOTO MUTAHNUSI.

2.9. Tapud Ha Yenyry “MBIThe CTBOPKH OKHA™ yKa3aH ISl CTaHIAPTHONW OKOHHOW CTBOPKH, Pa3MepOM JI0
90x170 cm. Ecnu cTBOpka mpeBsiaer 170 ¢M 1Mo OfHOM U3 CTOPOH, JHOO IIIOIIA b CTBOPKH MpeBbImaeM 1,5
M2, TO CTOMMOCTb YCIyTH PpacUMTBHIBAIOTCS MO TIJIOMIAAM OCTEKJICHUs, noOaBieHHEeM Yciyrd "MeITbe
maHopaMHOTO OKHA", cromMocThio 400 (yeTpipecTa) pyoOsneii 3a 1 kBampaTHbBIN MeTp ocTekineHms. [Ipu pacdere
TUIOIIA I TAHOPAMHOTO OCTEKJIEHUS IEHCTBYET CTaHAapTHasl MOJIeNIb MaTeMaTHYeCcKOro OKpYIJIeHHUS.

2.10. Tapud wa Ycmyry “MbIThe OANKOHHOTO OCTEKJICHHUS (5 CTBOPOK)” yKa3aH MJIsi OCTEKIJICHHS, He
MIPEBBIMIAIONICTO pa3Mep ISATUCTBOPYATOTO OKHA, pasmepoMm n0 450x170 cm. Yeiayra He BKITIOYA€T MBITHE
OankoHHoro Onoka. Ecny OankoHHOE OCTEKJIEHHE MMeEeT OONBIIMI pa3Mep, CTOUMOCTh YCIIYTH MOXKET OBITh
yBeJIHWYeHA MPH YCIOBUH COTJIACOBAHUS C 3aKa3YHKOM.

3. IlpaBa u 00s13aHHOCTH

3.1. UcnonauTens 06s3yeTcs:

3.1.1. IlpucTynuTh K BBINOJHEHUIO 3aka3a 1mo YOopke He mosaHee 60 (mIecTumecsTH) MUHYT OT IaThl U
BpPEMEHH, YKa3aHHBIX B 3aKa3e 3aKka3ynKa B Ka4eCTBE HAYaJIbHOTO CPOKA MCIIOTHEHUS.

3.1.2. IloTHOCTBIO M ¢ HAAJICKAIINM Ka9eCTBOM BEHITIOJHUTH BCE YCIYTH B yKa3aHHBIN B 3aka3e cpok. Cpok
BBITIOJTHEHUS YOOPKH MOXKET ObITh OOOCHOBaHHO YMEHBIIEH, JIMOO YBEIMYEH, B 3aBUCUMOCTU OT CTEIICHU
3arps3HEHHOCTH ITOMETICHHS.

3.1.3. Tlo OKOHYAHWU BHIMOJIHEHUS 3aKa3a yBEJOMUTH 00 3TOM 3aka3uMKa YCTHO (B Clyyac MPUCYTCTBUS
3aKa3urk B MOMEHT OKOHYaHHsS YOOPKH) WJIM TIOCPEICTBOM HAIIpaBIEHUS 3aKa3uWKy COOTBETCTBYIOIIETO
YBEIOMJICHUSI.

3.2. 3aka34uk 00s3yeTcs:

3.2.1. Jlo 3axmoueHnss HacToAMIEeTO JloroBopa 03HAKOMHUTHCS C €0 COAEpPKAHWEM W B CITydae HEMPHHATHUS
KaKHX-JIN0O TIOJIOKEHUH OTKA3aThCsl OT €0 3aKJIFOUCHUS.

3.2.2. Obecrieunts VcromHuTensiM OecTpENsITCTBEHHBINH TOCTYI B IOMEIIEHHE B COTIACOBAHHOE B 3aKase
BpEMsI BHITIOJTHEHNS YOOPKH.

3.2.3. O6ecneunts VcromHuTensiM OecrpernsTCTBEHHBIN BBIXO] U3 TIOMEIICHUS 110 3aBEPIICHUI0 YOOPKH.

3.2.4. O6ecneunts cmomanTeeH HCTOUHUKAMHE JICKTPOITATAHUS, BOIOCHAOKEHHUS, BOTOOTBEIACHHUS.

3.2.5. He TtpeboBarb ot McnomHuTeneil BBIMONHEHUST pPa0OT, NPSMO HE MNPEIyCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. Coo0mmuTh 000 BCeX 0COOEHHOCTAX M HEJAOCTaTKaX MOMEILIEHUS, U MPeIMeTaxX, HaXOAAIIMXCS B HEM,
KOTOpBbIC HMMEIOT 3HAYCHHUs JUIsi OCYIIECTBICHHS HAJUIekKAIlero kadyectBa YOopku. B ciywae Hamuums B
MTOMEIICHNN TeHHBIX Bemlel (cromMocThio Oomee 50000 pyOmeit), mpeaMeTOB W/WIH XPYIKUX U TPEOYOLIIX



CHENUANBHOTO OOpalieHus] MpPH HMX HEpEeMELICHHH BO BpeMs YOOpKM NpeaAMETOB 00ECHeYHTh BO BpeMs
IPOM3BOACTBA  PabOT CBOE€ MNPHUCYTCTBHE HWJIM  CBOETO  IMPEICTABUTEN, [UId  CaMOCTOSTEIbHOM
OXpaHbl/TiepeMelIeHUs] MOJOOHBIX MPEIMETOB, 32 COXPAHHOCTh KOTOPBIX VICMOJHUTENh OTBETCTBEHHOCTH HE
HECeT.

3.2.7. Tlo oxonuanum YOopku 3akazyuk 00sd3aH ¢ y4dactueM lcmomHWTENs OCMOTpETh NMOMEIIEHHE |
NPUHATH pe3ylnbTaT YOOpPKH, a Ipu OOHApYKEHHH OTCTYIJICHWH OT YCJIOBHI HacTosIero J{oroBopa mim MHBIX
HEJOCTAaTKOB, HEMEIJICHHO 3asBUTh 00 »ToM McrmomHuTemo. 3aka3uwk, MPUHSBIIANA pe3yiabTar YOOpku 0e3
3aMeuaHHuid WM Oe3 MPOBEPKH HE BIIPABE CCHUIATHCS HAa HEJOCTATKH BBIITOJTHEHHOH YOOpKH B OyIyIIeM.

3.2.8. B cimyuae orcyrcTBus 3aka3uMka B MOMEHT OKOHYaHMs YOOpKH, 3aKa3uMK 00s3yeTcsl MPUHSTDH
pe3ynbTaTel YOOPKH M 3aiBUTH O KaKUX-THOO HEJTOCTATKaX BBITOJHEHHONH YOODPKH B CPOK, HE MPEBBIIIAIOIINAN §
(BOCBMH) 4AaCOB C MOMEHTa OKOHYaHUsI YOOPKHU.

B cmywae nemoctymuieHns oOT 3aka3uMka MpeTeH3WH B O0OO3HAYEHHBIM CpOK, YOOpKa cYHTaercs
BBITTOJTHEHHOW € HaJIe)KalllMM KaueCTBOM U B YCTAHOBJICHHBIE CPOKH, a TAIBHEHIITNE IPETCH3UH OTHOCUTEIBHO
(hakTa HEKAUCCTBEHHOI'O BBIIIOJHEHUS YOOPKH, NPUUYMHEHUS Bpega KakoMy-JTu00 UMYIIECTBY 3aKa3uuka U mp.
He TIPUHUMAIOTCS U YIOBIETBOPEHHIO HE MOJIEKAT.

3.2.9. B cnyyae mpucyTCTBHSI B IOMEIICHUH HECOBEPUICHHOJETHHX JIML, & TAKXKe MHBIX JIHII, TPEOYIOIINX
Ha/a30pa, 3aKa3uuK 00s3yeTcsl OCYIIECTBIISATh HAA30p 32 YKAa3aHHBIMM JIMLAMM U OIPAaHMYUTh UX JOCTYH K
MOTEHIUAIBLHBIM HCTOYHHKAM TOBBIIICHHONH ONAcHOCTH, TaKUM Kak XHMHUYECKHe (YUCTSIINE) CPEICTBa,
3NEKTPO0OOpYyIOBaHUE, HHOE 000pyAOBaHHEe McronMHNTENS, a TaKXKe K OTKPBITHIM OKHAaM BO BPEMsI BBITIOJIHCHHS
VYeayr “Moiika cTBOpKH OkHA”, "MBIThE TaHOPAaMHOTO OKHA" 1 “MBITbe OATKOHHOTO OCTEKIICHUS .

3.2.10. B ciyuae nmpucyTCTBHS B MOMEIICHUU JIOMAIIHUX XHBOTHBIX, 3aKa34HK 00s3yeTCs OCYIIECTBIIAThH
HaJ HUMH HaJ30p ¥ OIPAaHMYMTh UX JOCTYI K MOTCHLHAIbHBIM HCTOYHHKAM IOBBIIICHHON OMACHOCTH, TAKUM
KaKk XMMHUYecKHe (YHCTSIINE) CPE/ICTBA, MIEKTPOOOOpyIoBaHue, HHOE 00opyaoBaHue VcromHuTens, a Takke K
OTKPBITBIM OKHaM BO BpeMs BBINOJIHEHHs Yciayr “Moiika cTBOpkH oOkHA”, "MBITbe NMaHOPAMHOTO OKHA" U
“MBpbITbe OaJIKOHHOTO OCTEKJICHUS .

3.2.11. B cnyyae HeHa[IeKalIero UCIOMHEHNsT 3aKa3dyMKOM OOS3aHHOCTH 1O HaA30py 3a IETbMHU, HHBIMH
JMLIamMy, TpeOyOMMMU HAA30pa, a TAKXKE 33 JOMAIIHUMU >KUBOTHBIMHM, VICIIOTHUTENF UMEET MIPaBO MPEKPATUTh
BBHITOJTHEHNE YOOPKH 1 TIOKWHYTh ITOMEIIeHHE 3aKa3yHKa.

3.3. 3aka3uuk BOpaBe B J1I000€ BpeMsl MPOBEPATH XOJ M KadyecTBO YOOPKH, JaBaTh VICTIOMHUTENIO YCTHBIE
YKa3aHMs 110 [IOBOIY BBIIOJIHEHUsI YOOPKU B paMKax ee 00beMa, COINIACOBAHHOTO CTOPOHAMU IIPpH 0(opMIiIeHHH
3akasza.

3.4. Ilpu 3akaze Yenyr “JloctaBuTh Kiroun” w/uiaM “3abparh Kimoun” 3aKa3zuuk 00s3aH Ha NMEPUOA OKAa3aHUs
VYenyr nepenarh VICIOMHUTENIO KOMIUIEKT KITIOYEH OT IMTOMEIIEHHs, B KOTOPOM OyJeT OCYIIeCTBIAThCS YOOopKa.
Takoll KOMIUIEKT Kirodeld mpuHumaetcst VMcrmonHurtenem 0e3 MpoBeAeHHsI MPOBEPKH €0 COOTBETCTBHS 3aMKaM
W/WIIM MHBIM 3anparoiiuM ycrporictBaM Ilomemenns m BO3MOXKHOCTH NpoHUKHOBeHUs B Ilomemienue ¢ ero
MOMOIIBIO, 2 PaBHO 0€3 MPOBEACHUSI OCMOTPA MOMEIICHHUSI ¥ MMEIOIIErOCsl B HEM UMYIIECTBA M MPOBEPKU UX
cocrosinusl. llepenaBasi KOMIUIEKT KItOueH, 3aka3uriK HECET €IMHOINYHYIO OTBETCTBEHHOCTD 32 UX MPUTOJHOCTD
Ul OTHHMPAaHUs/3aMPaHNs IIOMEILCHNUS.

3.5. 3akazuMK BIpaBe OTMEHHUTH 3aka3 B Jr00oe Bpems, oOparuBiuuch B Komi-tieHTp. B ciiyuae oTmens
3aka3a MeHee, 4eM 3a 2 (IBa) yaca 10 Hadana YOOpPKH, K ciexymoouieMy 3akaszy 3aka3uuka OyzneT noOaBiieHa
KOMIIeHcarus pacxonoB Mcromuutenst ctouMocThio 500 (MSIThcoT) pyOIteid.

3.6. B cny4yae BO3HMKHOBEHHS HEOOXOIUMOCTH BBIIOIHEHHS IOMOJHHUTENIBHBIX YCIYyT B PAMKaxX TEKYIIEro
3akaza, 3aKa3qymK BIpaBe 0OpaTUTHCS K VICTIOMTHUTENIO C MPOCK00ii M0OaBUTh B 3aKa3 MOTOTHUTEIbHBIC YCITYTH.
[Tpn Hamuuuu cBOOOTHOTO BPEMEHH sl BHIOJIHEHHsS JOTOMHHUTENbHOW YCIyrH B paMKax TEKyllero 3akasa,
Hcnonuurens cBsoxercs ¢ Komut-nieHTpoM as1s 100aBieHus 3TUX yCIyT B 3aKas.

3.7. ObmecTBO BIIpaBe OTMEHATH JIIOObIE 3aKa3bl 3aKa3unka 06e3 00bsICHeHHUS TPUYNH, B TOM YHCIIE B CIIydae
nepeHoca JaThl MCIOMHEeHUs 3aka3a 3aka3uumkoMm Oojee ABYX pas. B ciyuae ormensl OOmiecTBOM 3akasa, B
KotopoM mpuMeHeH [Ipomoxon, meiicTBre Takoro IIpoMokosa mpekparmaercs BMecTe ¢ 3aka3oM. Ecimu B 3akase
UCTIONIb30BaHbl boHycHBIE Oaiibl, IpU OTMEHe 3aKka3a OHM CHUMAIOTCSl ¢ OpOHU M BO3BpaIlaloTcst Ha boHycHbIH
CUET KJIMEHTA, TU00 CIIMCHIBAIOTCS (€CIIM HA MOMEHT CHATHS ¢ OpOHM CPOK JieiicTBUSI BOHYCHBIX 0a/ioB HCTEK).

4. llopsinox pac4yeToB



4.1. 3akazuMk o0O0s3yeTcs OIUIATUTh BBINOJHEHHBIM 3aka3 cpasy IO ero 3aBepuieHdio. B cmyuae,
MIPETyCMOTPEHHOM B 1. 3.2.8., B CPOK, HE TIPEBBIMAOIMNN 8§ (BOCEMH) YaCOB ¢ MOMEHTA 3aBEPIIICHUS 3aKasa.

4.2. Omnara BeImosHeHHOTo VcmonHuTeneM 3aka3a OCYIIECTBISETCS NPEAYCMOTPEHHBIMH 3aKOHOM
criocobamu, Tpu Oe3HaNM4YHON (opme orartekl B cepBUce Airo B cooTBeTcTBUU C JloroBopom-odeproii 00
YCIIOBUSIX MIPEIOCTABICHHS CEPBUCA OPTraHU3AIMH PACUETOB I10 OIIEPALNsIM, OCYIIECTBISIEMbIM B ceTh MHTepHeT
pasMeLIeHHOM 110 aapecy https://airo.ru/terms.

4.3. B ciydae, ecnm TO ampecy BBITOJIHEHHS 3aka3a OTCYTCTBYET OecCIUlaTHas IMapKoBKa, VcmomHuTENb
MOXET MOTpeOOBaTh KOMIICHCAIIMIO PACcXOJ0B HA OIUIaTy MapkoBKH. /laHHas kommeHcarwms Oyner moOaBieHa K
CTOMMOCTH 3aKa3a IOCJIe COMNACOBAaHMS C 3aKa3uuKOM.

4.4, Kaxnapni VCIOTHUTEh CaMOCTOSTEIEHO HECET OOSI3aHHOCThH IO YIUIATe HAJIOTOB B COOTBETCTBHU C
TpeOOBaHMSIMHU JICHCTBYIOILIETO 3aKOHOAaTeIbCcTBA PO.

5. OTBeTCTBEHHOCTH

5.1. B cnyuae, eciu no TpeGoBaHMIO 3aKa3urKa MpPU BBINOJHEHUH 3aKa3a MPUMEHSUIMCH CPEACTBA YHCTKU
(cienmanbHas XWMHA W/WIA  WHBEHTAapb), TPEJIOCTABICHHBIE 3aka3uWkoM, VICHOJIHWTENh HE HeceT
OTBETCTBEHHOCTH 32 pe3yJbTaThl YOOPKHU U BO3MOYKHBIE HETaTHBHBIC MOCIEACTBUS. B 1aHHOM ciydae Bce pucKu
HACTYIJICHUS! HETaTHBHBIX IOCIEACTBUI B BHIE MOPYM IPEAMETOB, ITOBEPXHOCTEH, a TaKkKe MHBIX YOBITKOB
BO3JIaraloTcs Ha 3aKa3urKa.

52. B caywae, ecnum 3akazuMk He O00€CIEUMBAECT CBOECBPEMEHHBIH OeCHpEensITCTBEHHBI AOCTYH
WcronauTtens B MOMEIICHHUE I OCYIIECTBICHUS YOOpku, McmomHuTeNnb OXHUmaeT 3aka3unka B TeUeHHE 15
(maTHamUATH) MHHYT C MOMEHTa Hadasia YOOpKH, yka3aHHoro B 3akasze. [lo MCTeYeHHH BBIIICYKa3aHHOTO
nepuoaa 3a Kaxnasle HeroiHble 30 (Tpuauatek) MUHYT OXKMIAaHUS 3aka3zuuka, B 3aka3 jpoOasisercs 1 (oxHa)
Yenyra “IlnatHoe oxxuaanne” croumocTbio 500 (marecor) pyonei. [Ipu atom VcnonHuTens He rapaHTHPYET,
910 Oy/leT UMETh BO3MOKHOCTh OJKMAATh 3aKka3uuka Ooosiee 15 (matHannati) MUHYT. B TakoMm cityuae 3aka3 Oyzer
oTMeHeH lcrmonHuTeneM B OIHOCTOPOHHEM IMOPsiIKE, a K CyMMeE cClemylomero 3aka3za 3axa3uuka Oyner
no0aBlieHa KOMITEHCAIs 32 MO3IHIOK OTMeHY 3akasa B pazmepe 500 (msTbcoT) pyoneit.

5.3. B cnyuae, ecnu 3aka3uWK HE OIUIATHI BBINONHEHHBIM McnomHutenem 3aka3, McnomHuTenb BIpaBe
yaepkath ¢ 3aka3unka menro B pazmepe 0,35% ot cronmoctr 3aka3a 3a KKl IEHb TPOCPOUKH.

[lenst He HauMCnAETCS, €cli 3aKa34MK MPEABSBUII MPETEH3UIO K KaYECTBY BHIIMOJHEHHONW YOOPKH B MOMEHT
[IPUEMKH.

Hauuncnenune nenn npon3BoguTcs 0e3 CrennaaIbHOro YBEOMIICHUS 3aKa3uuKa.

5.4. B cnyuae, ecnu 3aka3duKoM, JTHLAMH, TPEOYIOLIIMMHU Ha30pa O CTOPOHBI 3aKa3uuKa, WK JOMAIlHUMH
KUBOTHBIMU OBIT TIPUYMHEH Bpeja >KU3HM, 37I0POBBIO WM WMyInecTBy Mcmomaurens, 3aka3unk o0s3yercs
BO3MECTHUTh IPUUMHEHHBIN yKa3aHHBIMH JULIIaMu Bpes VcnomHurento B cooTBeTcTBHHU co cT. 1073, 1074, 1076
I'paxganckoro xoaekca PO.

5.5. McnonHuTens BIpaBe UCIOIL30BaTh (HOTO- WM/MIM BUJICO(PUKCAIUIO TMOMELICHHs JIO/TIOCEe OKa3aHUs
VYeayr. @oto- u/nnn BUACODUKCALUS SBIACTCS HAUICKAIIUM MOATBEPKACHUEM COCTOSIHUSI IOMEILCHHS KaK B
LEJIOM, TaK M €ro umyuiecrsa. B cimyuae, ecnu B mporecce OKa3zaHHMsA YCIYT BbIIBITCS OCOOCHHOCTH,
MOBPEKACHUS, HENOCTaTKM W WHBIE CBOMCTBA MOMEIICHHS W/WIM HWMYIIECTBA, HAXOAALICTOCS B HEM,
NPENSATCTBYIOUINE OKa3aHUIO Yciyr, McnonHuTens BopaBe, 03 NPUMEHEHHS K HEMY KaKHUX-JIMOO IITpadHBIX
CaHKITMH, MPUOCTAHOBUTH OKa3aHUE YCIyr IO MOMEHTa cornacoBanusi CTOpOHAMH MATbHEUITUX NCUCTBHA.
Ecnu takoe cormacoBanue He OyneT JOCTUrHYTO B TeueHue 30-Tu (TpUALATH) MUHYT, TO, HauuHas ¢ 31-i
(Tpunuare MEepBOM) MUHYTHI, YHOJIHOMOYEHHbIe Jnna VcnomHutens, OyayT CuUMTaTbCs HaXOAALIMMCS B
BBIHY>KACHHOM MPOCTOE HE TI0 BUHE VICIIOMHUTENS, ¢ OIIaTOM B COOTBETCTBHHU C 1. 5.2. Hactosamerd OdepTol.

6. Pazpemenue criopos

6.1. Ilpyu BO3HMKHOBEHHMH CIOPOB, TpeOOBaHUM W/WIM MPETEH3WH IO BOMpPOCAM, MPEIYCMOTPEHHBIM
HacTtoAmMM JloroBOpoM WM B CBSI3M C HMM, CTOPOHBI O0SI3yHOTCSl IIPEANPHUHATH BCE BO3MOXHbBIE U Pa3yMHBIE
Mepbl TI0 YPETYJIMPOBAHUIO HMX IyTEM IEPEroBOPOB, COONIONEHHE MPETCH3MOHHOTO (JI0CyAeOHOro) MOopsiaKa
paccMOTpeHHsl cropa sIBIsieTcs 00s3aTeNbHBIM AJ1s1 CTOpPOH. B cityuae, ecnu criop, TpeGoBaHME /MU TPETEH3MS
He OymyT pa3pelieHbl IMyTeM IeperoBopoB B TeueHne 30 (TpUAIATH) KAICHIAPHBIX THEH CO JTHS HANPABICHUS
MPETeH3HH, JII00ast U3 CTOPOH BIpaBe 0OpaTUTHCS B CYII.


https://airo.ru/terms

[IpeawsiBnenne 3aka3duKOM NPETEH3UH 10 3aKas3y OCYIIECTBISCTCS ITyTEM HApPaBJICHHUs COOTBETCTBYOLIETO
JIOKyMeHTa B agpec OO6IecTBa, KOTOPOE OCYIIECTBIIET MOAEPALUIO TAKOr0 OOPALIEHHUs KaK IOCPEIHUK MEXIY
3akazunkoM W McmomHuteneM B cooTBeTCTBHHM € JloroBopoM-oepToll MO pPacCMOTPEHHIO NpPETeH3WH U
oOpamenuii B pamkax Jlorosopa yciyr o yoopke nomemenuii ( https://www.airo.ru/terms).

6.2. IloctynuBimme oT 3akazdyuWKa MPETEH3UH PAaCCMATPHUBAIOTCA B CPOK, He mpeBbimaromuid 10 (mecsaTu)
paboumx THEM.

6.3. Tlpu npempsBiacHHN 3aKa3dyukoM TPeOOBAaHWUN O KOMIICHCANFSX ITOCICIHUN 00s3aH TPEIOCTaBUTH
Hcnonnurtento JaHHbIC HEOOXOIMMBIC JUUIsl COBEPINEHUS JCHEXKHOrO MepeBoaa, a uMenHo: ®UO, MHH,
0aHKOBCKHE PEKBU3HTHI, TeNe(OH.

6.4. CTOpOHBI COITIaCOBAJIM MOJICYAHOCTh PACCMOTPEHUS JAEJT IO BOHUKIIINM criopaM Mex 1y CTOpoHaMH: 110
MecTy HaxoxneHus OOmiecTsa..

7. U3MeHeHue 10roBopa

7.1. OOmiecTBO BHpaBe B OJHOCTOPOHHEM TIOpSJKE BHOCHTh HM3MEHEHHs B Hactosmmii JloroBop 0e3
JIOTIONTHUTENbHOTO  yBemomiieHHs: CTopoH. VI3MeHEHHs BCTymaloT B CHJIYy C MOMEHTa ITyOJIHKaIuu
COOTBETCTBYIOIIMX HM3MEHEHHH. BHOCHMBICE M3MEHEHHs HE paclpoCTpaHsioTcs Ha 3aka3, o(opMIIEHHBIH 10
My OJIMKaIuy H3MEHEHUH.

7.2. OOmiecTBO ¢ nenbio o3HaKomiieHus: CTOpoH ¢ M3MeHeHHsAMHU [loroBopa pa3meriaeT HOBYIO PEAaKIIHIO
JloroBopa myTeM MpeaBapUTEIBHOTO PACKPHITHS HH(POpPMAIMU, pa3Memas Takylo HH(QOpMaIuio Ha caiite
https://www.airo.ru/terms.

7.3. 3aka3uuk npu Kaxxaom odopmiieHnH 3akaza 00s3aH O3HAKOMHTRCS C aKTyalbHOH penaknuei JJorosopa.
MomeHTOM 03HaKOMIIeHHUs 3aka3uuka ¢ JloroBopoM cunTaeTcs ara u Bpems opopmIleHHs 3akasza.

7.4. C menpio oOecIedyeHHs] TapaHTUPOBAHHOTO O3HAKOMIICHHS C aKTyalbHOW pemakiueir JloroBopa
3aka3yuK 00s3aH PErysipHO CaMOCTOSTEIBHO MM dYepe3 YIMOJHOMOUYCHHBIX JIMI OOpamarbcsi Ha CauT
https://airo.ru/terms 1 MOTy9IeHHS CBeNeHUN 00 N3MEHEHHSIX, BHECEHHBIX B J{oTOBOp.
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