Horosop-odepra
Ha OKAa3aHHe YCJIYT 10 reHepajibHOI yOopKe 3aropoaHbIX IOMOB M KOTTeIKel
. MockBa
peaakuus ot 06.08.2025 r.

Hacrosmmii JloroBop siBiseTcs npeanoxenueM (odeptoil) 3aka3zdrka, JKeJarnlero NoIyYuTh YCIyTH U3
YHUCclla JOCTYMHBIX Ui 3aka3a B CepBuce Airo yciuyr M 3akiIioduTh JlOroBOp BO3ME3IHOTO OKa3aHWsS YCIYT,
aJpPEeCOBaHHBIM (U3WYCCKUM JIMIIaM, 3apeructpupoBaHHbiM B CepBuce Airo B KadecTBe VcmoiHHTENCH,
JKEJAIOMIMX OKAa3aTh TAKKE YCIYTH M0 3aKa3y 3aKa3uuKa, COBMECTHO UMeHyeMble “CTOpOHBI”.

Omnpenenenus:

Joroop-odepra Ha okazaHMe YCJIYI N0 FeHepaJIbHOIl yOOpKe 3aropoAHbIX IOMOB U KOTTeHKel
(naJjiee - /loroBop) - HaCTOALIUI TOKYMEHT, KOTOPBIN COIEPKUT BCE CYLIECTBEHHBIE YCIOBUS JOTOBOPA MEXKY
3akazunkoM U VcnonnuteneM Ha oka3aHue yciyru [ eHepaabHOi yOOPKH 3aropoIHbIX JOMOB M KOTTEIKEH.

I'enepanbnasi yoopka (majee - Y0opka) - cyxas ¥ BIaxHas yOOpKka BCEX MOBEPXHOCTEH MOMEIICHUS,
BKJIIOYasi CTEHBbl M TOTOJIKH, 32 HCKJIIOYEHHUEM HAaTsDKHBIX. Bo Bpemsi reHepaibHOW YOOpKH yAaJsIoTCs
OOJIBIIMHCTBO CIIOXKHBIX U 3aCTapeibIX 3arPsI3HEHUH U ObITOBAS IIBLIb.

Hcnoanurtens - (uznyeckoe IUIO, JOCTHTIIEe Bo3pacTa 18 JeT, 3aperncTpupoBAaHHOE B KadeCTBE
[Tonp3oBarens cepBuca Airo W THpuHsBIIee YcinoBusi ucnonb3zoBaHust CepBuca Airo ans Mcmonauteneil B
[eJIX MPUHATHS (AKIENTa) K UCITOJIHEHUIO 3aKa30B 3aKa34MKOB Ha OKa3aHHE YCIIYT Ha YCIOBUAX HACTOSIICH
OdepThl.

Tapud - cucrema 11eH U cTaBOK 3a OKa3biBaeMble VcnonauTenem Yemyru, pa3melneHHas Ha BeO-caiite u
B [IpuiioxkeHuu, 1 ABISAIOMIASCA HEOTHEMIIEMON YacThIO HacTosIero JJorosopa.

Oo6mecTBO/Ajipo - OOIIECTBO ¢ OrPaHUYCHHOI OTBETCTBEHHOCTHIO “Aiipo” (MHH: 7703821839, OI'PH
5147746347634 ,anpec: 111033, Mocksa, yi1. 30JI0TOPOKCKHUH Ba, 32, CTpoeHHE 2).

Be0-caiit (najee - Caiit) - npunajexamas McoiHUTeN0 COBOKYITHOCTh IPOTPaMM IS AIEKTPOHHBIX
BBIYMCIUTENBHBIX MAallMH W WHOH MH(OpManuu, copepxKameiics B MHQOPMALUOHHON CHCTEME, ITyONUYHBIN
JIOCTYTI K KOTOPOH 00eCTIeYnBaETCs TOCPEICTBOM CETH MHTEPHET 10 aapecy: https://airo.ru/clean.

3aka3 - chopMupoBaHHOE 3aKa3dMKOM 3ajJaHUE Ha OKa3aHUe yCIyru [eHepanbHOH yOOpKH, KOTOpoe
MOYKHO Pa3MeCTHTh, ucrionb3ys [Ipunoxenne, Caitt, mudo uepe3 Komn-1lenTp.

3aka3uuk - geecriocoOHOe PU3HYECKOE JIUIO, JoCcTUTrIIee 18 JeT, neicTByIoyre 0T COOCTBEHHOTO JIHIIA,
UMEIOIee 3aKOHHOE IIPaBO BCTYNAaTh B JIOTOBOPHBIE OTHOIIEHUS ¢ lVcromHWTeneMm, HpPHUHSABIIEE B
YCTaHOBJIEHHOM mopsiake ycioBus llomp3oBarensckoro comamenus u CoriameHuss o0 MCHOIb30BaHUU
MePCOHAJIBHBIX IaHHBIX.

Konn-uenTp - nonpasgenenne Apo, oCyLIECTBISIONIEE MPUEeM M 00pabOTKy BXOISIIIMX OOpalieHui.
Jus obpamienust B Kosi-ieHTp HE0OXOMMMO MO3BOHHTH MO HOMEpY TenedoHa, ykazanHomy Ha Caiire, 1100
Hamucarb B MecceHxep Telegram mo anpecy https://t.me/airo_ru_bot.

Yeayra - otmensHO TapuduIupyeMoe ASHCTBHE/HAOOp MEUCTBUM, COBOKYIMHOCTh KOTOPBIX BXOIHWT B
nousitue  YOoopku. Crnucok Yciyr, BBINOJIHSIEMBIX B paMKax YOOpPKH, HaXOJUTCS IO  aapecy
https://airo.ru/clean/cottage.

MooOuabHoe mnpujoxeHue (najee - Ilpunoskenue) - mporpaMmHoe oOecriedeHue VICmomTHUTES,
npeAHa3HadyeHHoe Juig paboTel Ha cMaprTdoHax, IUIaHIIeTax M JAPYTMX MOOWJIBHBIX YCTPOMCTBax,
MO3BOJISAIOLIEE MOMy4aTh HHPOpMaIHo 00 yciayrax VcmonHuTes s, HCTI0Ib30BaTh JIUYHbBIM KAOUHET, CO3aBaTh
U YIIpaBIsATh 3aKa3aMu, OIUIaYMBATh OKa3aHHBIE YCIYTH.

CepBuc/cepBUCBI - COBOKYITHBIH KOMIUICKC COCTOSIIIMH M3 3JIEKTPOHHOW miardopMbl  Aipo
(ITpunoxenune, Caiit), ornena mogaepkku (Koma-mieHTp), KOTOPBIH IMO3BOJMSET O3HAKOMHUTHCS CO BCEMH
ycayraMmu, okasbiBaeMbiMK Vcmonmuutensmu, odopmisaTe 3akasbl, MoaydaTh MH()OPMALUIO O BBIMOJTHEHUH
3aka3oB 1 B3auMozeicTBOBaTh ¢ O0IecTBOM U MICTIOTHUTEISIME 110 MHBIM BoTipocaM padbotsl CepBuca.

IloBbIIEeHHBIH CHPOC - IEPHUOJT BpEMEHH MOBBIIIIEHHOTO cpoca Ha Ycimyru McnonunuTens (B TOM 4HcIe,
B MpeIIpa3AHUYHbIC THU U B HHBIX CIIy4asx), IPU KOTOPOM Tapu(bl MOTYT ObITh yBeandeHbl. OO yBenndeHUH
tapudoB McrnomHuTens cooOmaeT IMyTeM pa3MemeHHs] COOTBETCTBYIOIIETO yBemomsienns Ha Caiire,



MoOOUTBHOM TPUIOKCHUH, TPU oOpamieHnd 3aka3unka B KOMI-IIGHTP WJIM HMHBIMH CIOCOOAMH IO
yeMmotpenuto Mcrmomuurens, BKIOYas OTHPaBKY 3aka3uuky HHGOPMAIMOHHOTO COOOIICHHS Ha HOMEp
MOOMJIBHOTO TeJIe(OHA.

CornanieHue 00 MCHOJb30BAHMU TEPCOHAJBHBIX JAHHBIX - COMNAIICHUE, Pa3MEIICHHOE TI0 ajapecy
https://airo.ru/soglashenie.llonb30BaTenbcKkoe corJIallieHUE - COTIANICHIE 00 MCITOJIB30BAHUU AIICKTPOHHBIX
cepBHUCOB Alipo, pa3MmelneHHoe 1o ajapecy: https://airo.ru/soglashenie

1. Obuue nonoxeHUst

1.1. Aknenrom Hacrosiiero JloroBopa 3aka3uuKOM SIBISETCS BBITOJNHEHHE JCHCTBUI 1O O(OPMIICHHUIO

3akasza.

1.2 Axuentom Hactosimero Jloroopa McrnonHurteneMm sBIseTCS TPHUHATHS 3aKa3a B IPUIOKEHHUH

“Airo.McnionanTens”.

1.3. Inst oOMeHa IOpUAMYECKH 3HAUYUMBIMH cooOmieHusiMu Ctoponbl ucnonb3yor Cepsuc Airo. Tlo
BbIOOPY 3aka3uuka IOPUIMYECKH 3HAaYMMBIE COOOIIEHHMS MOTYT OBITh HAlpaBiI€HBl OJHUM M3 CIIEIYFOLINX
CIOCO0O0B:

- 2JIEKTPOHHAs M0YTa;

- yBeIoMIIeHHe B MOOMIIbHOM MecceH kepe Telegram;

- push-yBenomienue B [IpunoxeHun.

3akazyuk 00s3aH 00ECIEUNTh TEXHUYECKYI0 BO3MOKHOCTBH TOJIyUYEHHS BBIIICYKa3aHHOW WH(pOpMaIUu
OJTHUM M3 CIIETYIOIINX CITOCOOOB:

- YKkazaTb ajpec 3JeKTPOHHOH MouThl NpH BXoxae B llpmioxenue, 100 Mpu OOIIEHHH C OTNEPATOPOM
Konn-uenrpa;

- Ioaxmounts Meccenmiep Telegram mns cBsa3u ¢ Mcnomaurenem u OOIIecTBOM, TOMPOCHB 00 3TOM
omeparopa Komn-uentpa, nubo B Ilpunoxenunn (Bxmagka “Eme”, pazmen “VYBegomiieHHs”, MYHKT
“Meccenmxep”);

- ITlomkmrounth push-yBeqOMIICHHS, Ui Yero HEoOXOAMMO YCTaHOBHUTH [IpuiokeHwe, NMepedTH BO
BKIiaaky “Eme”, pazaen “Yeegomuenus”, myHKT “‘Push-yBemommenus ™.

B ciydae, ecim 3aka3unk He OCYIIESCTBIUI BEIICYKa3aHHbBIE TeicTBYs, MconmauTens u O0mecTBo BIipaBe
HalpaBUTh IOPUAMYECKH 3HAYMMBIE COOOIIEHHS JTIOOBIM M3 yKa3aHHBIX B HACTOSIIEM IMYHKTE CIIOCOOOM, U
Takoe cOOOIIeHue OyIeT CYUTATHCS HANpaBIEHHBIM HAJIEKANUM O0pa3oM M TONYYEHHBIM 3aKa3dHKOM C
MOMEHTA €r0 OTIPABICHHUS.

1.4. Ilpu opopmiennu 3axka3a 3aKa3yuK:

- mpenocrapisieT CepBuCy Airo KOHTaKTHBIC JaHHBIC, ITO3BOJISIONINE HACHTH(DHUIIMPOBATh 3aKa3drKa KakK
KOHKpPETHOE (HU3MYECKOEe JIMIO MyTeM ayTCHTH(QHKALUK dYepe3 HoMep MOOWIBHOrO TenedoHa Juis
peructpanui Ha cepBHcax VICmomHHWTENS B COOTBETCTBHHM C YCIOBHAMH Hacrtosmero JloroBopa wu
ITonb30BaTENbCKOTO COTVIANICHUS,

- IOATBEPKAACT U TapaHTHPYET yKa3aHUE UM JIOCTOBEPHOH, MOJTHOM U IeHCTBUTEIHLHON HHPOPMALHH.

1.5. B ciayuae m3MeHeHHMs] KOHTAaKTHBIX MaHHBIX (D.M.0., HOMepa MOOMIBHOTO TenedoHa, SIECKTPOHHOH
MOYTHl M MHBIX JIaHHBIX), YKA3aHHBIX MPH PErUCTpanuu, HeoOXoauMo cooduwmTts 00 3ToM McnomHurento 1o
odopmiieHus 3akaza, oopaTuBIKCh B Komi-ieHTp.

1.6. DiexTpoHHBIE COOOIIEHUS W DJIEKTPOHHBIE JOKYMEHTHI, HAIpaBICHHBIE B paMKaxX HACTOSIIETO
JloroBopa, NpHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH W MOTYT OBITh HCIOJB30BAaHBl KakK HaJJIe)Kallne
JTOKa3aTehCTBA.

1.7. Aynuo3anuch 3BOHKOB, mpowusBeneHHass CepBucoM Airo B pamkax Hacrosmero Jlorosopa,
MIpU3HAETCS CTOPOHAMH JIOCTOBEPHOM W MOXET OBITh MCITONIb30BaHa KaK HaJUIeXkKallee 10Ka3aTeIbCTRO.

2. [Ipeamer gorosopa

2.1. Ilo nHacrosmemy JoroBopy McmomHuTens 00s3yeTcs BBITOIHUTH 110 33/IaHUI0 3aKa3dynka 3akas Ha
YOopKy nmoMernieHus, a 3aka3duK 00sI3yeTCs PUHSITH PE3YJIbTaT BhIMOJIHEHUS 3aKa3a U OIUIaTUTh €ro.

[MompoOubrii mepeueHs ycuyr, kotopblii Mcmomautens (McnonmHuTtenw) MOMKEH (IOJDKHBI) OKa3arh
3akazuuky, 00beM TaKHX yCIyT U CPOKH YKa3aHbl B 3aKasze 3akazduka, pa3MenieHHoM uepes CepBuc Airo.


https://airo.ru/soglashenie

2.2. HcnonHMTENb OCYIIECTBISICT YOOpPKY MOMEIICHHsSI C IOMOILIBI0 COOCTBEHHOTO OOOpPYHOBaHUS H
YUCTSLIUX CPEICTB.

2.3. 3aka3z4uK BIpaBe OCYIIECTBHUTH 3aka3 cornacHo Tapudam, pasmenieHHbiM Ha Caiite, B [Ipunoxenun,
6o B Komn-uenrpe.

2.4, CroumocTh 3akaza Ha YOOPKYy 3aBHCHT OT IUIONIAIX ITOMEIICHHS, KOJUYECTBA CaHY3JIOB B
MOMEILICHUH, HAJIWYHS/OTCYTCTBHUSI IMOBBIILICHHOTO CIpoca Ha YCIyId, a TaKkKe OT HaJIM4Hs/OTCYTCTBUS B
3aka3e MOMOMHUTENbHBIX YeiryT. Ecnm mmomanp moMerienns npesbimaet 399 (Tpucrta 1eBIHOCTO IEBATH) M2,
TO Kaxiple HenoiHbie 10 (ecaTh) M2 CBEpX JAaHHOM IUIOMAaU Tapu(GUIUPYOTCS UCX0as U3 ctoumoctu 1900
(omHa ThICSIUA NEBATHCOT) pyOneit 3a 10 (mecsats) M2 myTtem moOaeieHus B 3aka3 Yemyru “JlomomHuTenpHas
Iomanp”.

2.5. Yemyra YOopku BKIIIOYAET B ce0s CyXYIO M BIQXKHYIO YOOPKY BCEX TOBEPXHOCTEH MOMEIICHHS, TIPH
KOTOPOH yHanstoTcss OONBLUIMHCTBO CIOXHBIX M 3acTapenblX 3arpsi3HEHUH M ObITOBas NbUIb. YOOpKa
MIPOBOJUTCS Ha BCIO BBICOTY IIOMEIIEHHS, BKJIOYas CTEHbl W TIOTOJKH, 3a HCKIIOUYEHHEM HaTsDKHBIX. B
3aBUCHUMOCTH OT IUIOLIAU MOMEIEHHs, YOOPKY MOTYT OCYLIECTBISTh HecKoJIbKo Vconmuureneid. Yoopka He
BKJIIOUAeT B ce0sl yAaJeHne CTPOUTEIbHOM IbUIH, CJIEJ0B U KalleJlb KPaCKH, IITYKATYPKH, 3aTUPKH U KJIesl.

[logpoOHBIII  CUCOK  YCIIyr, BBIIOJHSEMBIX B paMKax YOOpKH, HaXOAWUTCS MO  ajpecy
https://airo.ru/clean/cottage u akTyaneH Ha MOMEHT CO3IaHUS 3aKa3a.

2.6. Tlo cornacoBanuto ¢ Mcnonuutenem npu odopmiieHud 3akaza, B 3aka3 MOTYT ObITh JOOaBJICHBI
VYenyru, He nepeuncnennbie Ha Caitte u B [lpunoxenun. [ storo 3aka3zumky HEOOXOIMMO JOHECTH 10
Hcnonuurenst xapaxkrep HEOOXOOMMBIX €My paboT, mocie dero VcroaHMTENnb MHOCE COINIAaCOBaHMS C
3akazynkoM J100aBUT B 3aka3 | (omHy) miam Heckolbko Yeiayr “Ocoboe mopyuyenue” croumocThio 500
(mstTbcoT) pyOIeit kaxnas iy ““JlomonmHnTeNbHEIH Yac” ctouMocThio 1500 (oHA ThICAYA TATHCOT) pyOIei.

2.7. Y6opka 1o HactosimeMy JloroBopy He BKIIro4aeT B ce0sl yCIyTH TI0 TOCIEeCTPOUTENBHOM YOOpKe.

2.8. Yoopka mo Hacrosmiemy Jloropopy He BKIIO4aeT B ceOs camoBble paboThl, YCIyrd mo yOopke
MPUIOMOBOM TEPPUTOPUH, Frapaxei U MPOUNX HENKHUIIBIX TOMEIICHUN 1 3IaHUM.

2.9. Tapu¢ na Yenyry “MpIThe CTBOPKH OKHA™ yKa3aH JJIsl CTAHJAPTHON OKOHHOM CTBOPKH, pa3MepOM JI0
90x170 cm. Ecnm cTBOpKa mipeBsimaer 170 cM 1o offHON M3 CTOPOH, JTUOO IUIONIAAb CTBOPKHY NpeBhImaeM 1,5
M2, TO CTOMMOCTh YCIYTHM PACUHUTHIBAIOTCS TIO TUIOIIANNA OCTCKJICHHS, JoOaBieHWEeM Yciuyru "MEIThe
naHopamHoro oksa'", croumoctbio 400 (ueTbIpecta) pyOmeii 3a 1 kBaapaTHbIii MeTp octeknenus. [Ipu pacuere
IUIOIA/IY TTAHOPAMHOTO OCTEKJICHUs! JEMCTBYET CTaHAapTHAS MOJIEJIb MaTEMAaTUYECKOTO OKPYITIEHUS.

2.10. Tapud nHa Ycmyry “MeiTbe OATKOHHOTO OCTEKJCHHUsS (5 CTBOPOK)” yKazaH JJIsl OCTEKJICHHS, HeE
MIPEBBIIIAIONIET0 pa3Mep MATHUCTBOPYATOrO OKHa, pasmepoM 10 450x170 cm. Yeiyra He BKIIIOYAET MBITHE
OakoHHOTO O710Ka. Ecn OamKkoHHOE OCTEKIICHHE MMEET OOJBIIHNKA pa3Mep, CTOMMOCTh YCIYTH MOXKET OBITh
yBEJIMYEeHAa IIPU YCIOBUH COITIACOBAHUS € 3aKa3ulKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. UcnomHuTtens 00s3yeTcs:

3.1.1. TlpucTynuTh K BBIIOTHEHHWIO 3akaza Mo YOopke He mo3mHee 15 (mATHAAmAaTH) MUHYT OT AAThl U
BpEMEHH, YKa3aHHbIX B 3aKka3e 3aka3zuMka B KaueCTBE Ha4aJIbHOTO CPOKA MCIIOJIHEHUS.

3.1.2. TlonHOCTBIO M € HAJUIEKALUIUM KA4eCTBOM BBINOJIHUTH BCE YCIYrd B YKa3aHHBIA B 3aKa3e CpOK.
Cpok BBITIOJTHEHHST YOOPKH MOXET OBITh OOOCHOBAHHO YMEHBIIEH, JIMOO yBETWYEH, B 3aBUCHMOCTH OT
CTEIMEHH 3arpsI3HEHHOCTH TOMELICHUSI.

3.1.3. 1o okOHYaHWH BBITOJIHEHHS 3aKa3a YBEIOMHTH 00 3TOM 3aka3dmKa YCTHO (B CiIydac MPUCYTCTBHUS
3aka3yvk B MOMEHT OKOHYaHMs YOOpKH) WM MOCPEICTBOM HalpaBlIeHUS 3aKa3dyHMKy COOTBETCTBYIOIIETO
YBEIOMIICHUS.

3.2. 3akaz4umk 00s3yeTcs:

3.2.1. Jlo 3akirodeHus: HacToswIero JoroBopa 03HaKOMUTBCS C €r0 COAep)KaHUEM U B CITydae HEMPUHITHS
KaKHUX-JTN0O0 TIOJIOKEHUH OTKAa3aThCs OT €T0 3aKIIOYCHHUS.

3.2.2. O6ecneunts VcnonHutessiM OecripensiTCTBEHHBIH JOCTYIT B IOMEIICHUE B COMTaCOBaHHOE B 3aKase
BpEMsI BBIIIOJHEHUST YOOPKH.

3.2.3. O6ecneunts Mcmomaurensm OecrpensaTCTBEHHBIN BBIXO/ U3 TIOMEIIEHHUS 110 3aBEPIICHUIO YOOPKH.



3.2.4. Obecneunts McronHureneil HICTOUHMUKAMU 3JIEKTPONUTAHUS, BOJOCHAOKEHHSI, BOAOOTBEICHHSI.

3.2.5. He TtpeboBarp oT McmomHuTenel BBIMONHEHHUS padoOT, NPSIMO HE IPEIyCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CooOuuth 000 BceX OCOOCHHOCTSIX M HEAOCTAaTKaxX MOMEIICHUS, W MpeaMeTax, HaXOASIIMXCs B
HEeM, KOTOpble MMEIOT 3HA4eHUs Ul OCYIIECTBICHHUS HaJJIeXkalero kadectsa Yoopku. B ciaydyae Hanmnums B
MOMEIICHUU IIEHHBIX Bellel (ctouMocThio Oomee 50000 pyOreit), mpenMeToB W/HIKM XPYIKUX U TPeOYIOIUX
CHELUAIBHOrO OOpAalleHus] MPHU HMX HEPEeMELICHHH BO BpeMs yOOpPKH HPEAMETOB O0ECHEYUTb BO BpeMs
MPOM3BOACTBA pabOT CBOE TPHCYTCTBHE HMJIM CBOETO MPEACTaBUTENS, JJISI  CAaMOCTOSITEIBbHOM
OXpaHbl/TiepeMeIIeHUs] TOAOOHBIX MPEIMETOB, 38 COXPAHHOCTh KOTOPHIX McrmomHuTeNnb OTBETCTBEHHOCTH HE
HECET.

3.2.7. Tlo oxonyannu YOopku 3akazuuk 00s3aH ¢ ydacTheM VICMOIHUTENS OCMOTPETh MOMELICHUE H
NPUHATH pe3yibTaT YOOpKH, a Ipu 0OHApyKEHUH OTCTYIUICHUH OT YCIOBHM HacTosmmero loroBopa Wim MHBIX
HEJIOCTAaTKOB, HEMEJICHHO 3a4BUTh 00 3TOM M cromHurento.

3akazuMK, NPUHSABIIKEN pe3ynbTar YOopku Oe3 3aMeuaHuid WM Oe3 MPOBEPKM HE BIPaBE CCHUIATHCS Ha
HEJOCTATKH BBITOJIHEHHON YOOPKH B OyIyIIeM.

3.2.8. B ciyuae orcyrcTBUsS 3aka3zuMka B MOMEHT OKOHYaHHs YOOpKH, 3aKka3duK 00s3yeTcsl NMPUHATH
pe3ynbraThl YOOPKH U 3asBUTHh O KaKUX-JIMOO HEOCTATKAX BBIIOJIHEHHOM YOOPKH B CPOK, HE MIPEBBILIAIOLINH
8 (BOCbMM) 4AaCOB C MOMEHTA OKOHYaHHS YOOPKH.

B cnydae Hemoctymenuss OoT 3aka3udka IpeTeH3WMH B 0003HAUEHHBIM CpoK, YOOopka cuuTaercs
BBIMIOJTHEHHOW € HAIJICKAIIUM KAaueCTBOM M B YCTaHOBJICHHBIE CpPOKHM, a JajbHEHIINE IPETEeH3UH
OTHOCHUTENBFHO (haKkTa HEKaueCTBEHHOTO BBHIMONHEHUSI YOOPKH, MPUYMHEHHS Bpela KAKOMY-JIMOO UMYIIECTBY
3aKa34yuKa U 1p. He IPUHUMAIOTCS U YIOBJICTBOPEHHIO HE MOICKAT.

3.2.9. B ciy4ae npucCyTCTBHUS B TOMENIEHIH HECOBEPIIICHHOIETHHX JIUII, a TAKXKE WHBIX JINI, TPEOYIOMNX
Ha/i30pa, 3aka3zuuk OOs3yeTcs OCYILECTBISATh HAA30p 3a YKa3aHHBIMU JIMIAMHM M OTPaHUYUTh MX JOCTYI K
MOTCHUUAJIBHBIM HCTOYHHMKAM IIOBBIILICHHOM OIIACHOCTH, TAKUM KaK XUMHMYECKHE (UYHMCTSILUE) CPEICTBa,
ANEKTpooOOpynoBaHue, WHOE obOopyrnoBaHue McmomHurens, a TakKe K OTKPBITBIM OKHaM BO BpeMs
BBIMONTHEHUST Yeayr “MpbiThe cTBOpKU OKkHA”, Yciayru "MbITbe maHOpaMHOTO OkHA" M “MBbIThe OAJIKOHHOTO
OCTEKJICHUS .

3.2.10. B cnyyae npucyTCTBUS B TIOMELICHUH JOMAITHUX KUBOTHBIX, 3aKa3uUK 00513yeTCsl OCYIIECTBIATh
HaJl HUIMH Ha/30p ¥ OTPAaHUYMUTh UX JOCTYI K HOTEHLHAIbHBIM UCTOYHMKAM HOBBIIIEHHONW OMACHOCTH, TAKUM
KaK XUMHUYECKHUe (YUCTSAIINE) CPENICTBA, dIEKTpooOopyIoBaHue, HHOEe 00opyaoBaHue McrmomHurens, a Takke K
OTKPBITBIM OKHaM BO BpeMs BBINOJIHEHHs YciIyr “MbITbe CTBOpPKM OKHa”, "MBIThbe MaHOPAMHOIO OKHA" U
“MBbITbe OAJIKOHHOTO OCTEKJICHUS .

3.2.11. B cnyyae HeHaJyIekKAIIEro UCIIOTHEHHS 3aKa34UKOM OOSI3aHHOCTH I10 HaJ[30pPY 3a JIEThbMH, HHBIMU
JUnamMy, TpeOYIOIMMH HaA30pa, a Takke 3a JOMALIHUMH >KUBOTHBIMM, VCrOmHMTENP HMEET NpaBo
MPEKPaTUTh BHITOTHEHUE YOOPKH U TTOKUHYTH ITOMEIICHHE 3aKa3unKa.

3.3. 3aka3uuk BrIpase B Jr000€ BpeMs MPOBEPATH X0 M KauecTBO YOOpKH, naBaTh VICIIONHUTENIO YCTHBIC
yKa3aHHUsS IO IIOBOAY BBIIOJHEHHS YOOpPKM B paMKax ee oObeMma, COIVIACOBAHHOTO CTOPOHAMH IIpU
odopmiieHUH 3aKasa.

3.4. Ilpu 3akaze Ycmyr “JloctaButh Kintoun” w/wnm “3abparth kioun” 3aKa3ddk 00s3aH Ha IEPHOJ
OKazaHWs Yciayr mepenars VICTIOTHUTENI0 KOMIUIEKT KJIIOYel OT IIOMEUIeHHsS, B KOTOpOM OyaeT
ocyIecTBIsATbC YOopka. Takoi KOMIUIEKT Kitoyei npuHuMaercs Mcnonnurenem 6e3 NpoBeACHUS MPOBEPKU
€ro COOTBETCTBUS 3aMKaM H/MJIM MHBIM 3alUpalolIuM ycTpolicTBaM [loMemeHuss ¥ BO3MOXKHOCTH
NPOHUKHOBEeHUs B [lomelneHue ¢ ero MOMOIIbIO, a paBHO 0Oe3 MPOBENEHHWS OCMOTpa MOMEIICHHS U
MMEIOLIETocs B HEM MMYIIECTBA M MPOBEPKH MX cocTosHM. llepenaBas KOMIUIEKT Kitouel, 3aka3uruK HEceT
SIMHOJINYHYIO OTBETCTBEHHOCTH 32 UX MPUTOJHOCTb JUIsl OTIHPAHUS/3aITUPAHUS TIOMEIICHUSI.

3.5. 3aka3uMK BIpaBe OTMEHUTH 3aka3 B JM00oe Bpems, oOpaTuBiuch B Komn-uentp. B ciiyyae oTMeHBI
3aka3a MeHee, yeM 3a 2 (1Ba) yaca 10 Hadaja YOOpPKH, K clefyromeMy 3akady 3aka3zunka Oymer noOaBieHa
KOMIIeHcarus pacxonoB Mcnomuutenst ctouMocThio 500 (MSIThcoT) pyOItei.

3.6. B ciayuae BOSHUKHOBEHHSI HEOOXOAMMOCTH BBIITOJHEHUS IOTIOJHUTEIIBHBIX YCIYT B PaMKaX TEKYILETo
3akaza, 3akazyuK BIpaBe OOpaTUTHCS K VICMOMHUTENIO C MpOChOOH M0OaBUTH B 3aka3 MOTOTHUTEIHLHEBIC



VYeayru. [lpu Hanuuuu cBOOOIHOTO BPEMEHH ISl BBIMOIHEHHUS IOTIOTHUTEILHONW YCIYTH B paMKax TEKYLIETo
3akaza, Mcromaurens cBsukeTcs ¢ Komm-nieHTpoM st Jo0aBICHHS 3THX YCIYT B 3aKas.

3.7. OOuiecTBO BIpaBe OTMEHSTH JIFOOBIC 3aKa3bl 3aka3ynka 0e3 OOBSCHEHWS! MPUYMH, B TOM YHUCIIE B
ciIy4ae TiepeHoca JaThl UCTONHEHHWs 3aka3a 3aka3dukoMm Oolnee JBYyX pa3. B ciydae ormensr OOriecTBoM
3aKasa, B KOTOpOM npuMeHeH [IpoMoKko, ieficTBUE TaKoro MpoMOKo/ia MpeKpalaeTcs BMecTe ¢ 3aka3oM. Ecin
B 3aka3e MCIOJIb30BaHbl boHycHBIE OalIbl, TP OTMEHE 3aka3a OHM CHUMAIOTCSl C OPOHU M BO3BPAIIAIOTCS Ha
BonycHBI cueT kiveHTa, 00 CIHCHIBAIOTCS (€CM HA MOMEHT CHATHS ¢ OPOHHU CPOK JeiicTBHS BOHYCHBIX
0aJIOB UCTEK).

4. Ilopsgok pacueToB

4.1. 3aka3uuk 0O0s3yeTcs OIUIaTUTH BBINOJIHEHHBIM 3aka3 cpasy MO €ro 3aBepllieHuio. B ciyuae,
MPEeyCMOTPEHHOM B 11. 3.2.8., B CPOK, He MPEBBIIAIINN 8 (BOCBMI) 9acOB C MOMEHTA 3aBEpIICHHS 3aKa3a.

4.2. Omuara BeImosHeHHOTO McmonmHuTenem 3aka3a OCYIIECTBISIETCS IMPEIyCMOTPEHHBIMH 3aKOHOM
cnocobamu, npu Oe3HanuuHoOi (opme omnarel B cepBuce Airo B coorBeTcTBHHU ¢ JloroBopoM-odeproit 006
YCIOBUSX IPENOCTABICHUs CEPBUCA OPraHM3ALMM PAcueTOB II0 ONEpalMsiM, OCYLIECTBISIEMbIM B CETH
WuTepHeT pazMenieHHOM 1o aapecy https://airo.ru/terms.

4.3. B cmyuae, eciu 1o afpecy BBIIOJHEHHs 3aKa3a OTCYTCTBYET OecIiiaTHas MapKoBKa, VcromHuTenh
MOYKET oTpeOoBaTh KOMIIEHCAIIMIO PACXOA0B Ha OIJIaTy MapkoBKu. [lanHas xommneHcanus Oyaet godasieHa K
CTOMMOCTH 3aKa3a MOCJE COITIACOBAHUS C 3aKa3UHUKOM.

4.4. Kaxnprii MconmHATENb CaMOCTOSATENIEHO HECET 00s3aHHOCTH I10 YIUTaTe HAJOTOB B COOTBETCTBHU C
TpeOOBAHUSIMU IEUCTBYIOIIETO 3aKOHOAATENhCTBA PD.

5. OTBeTCTBEHHOCTH

5.1. B ciyuae, ecnu 1o TpeOoBaHMIO 3aKa3urKa P BBIMOIHEHUH 3aKa3a MPUMEHSIIUCH CPEJICTBA YUCTKU
(crienmanbHass XWUMHUS W/WIA WHBEHTaph), MPEJOCTaBICHHbIE 3aKa3uukoMm, LIcHomHWTENnb HE HeceT
OTBETCTBEHHOCTH 3a Pe3yNbTarhl YOOPKH M BO3MOXKHBIC HEraTHBHBIC IMOCIEACTBUA. B maHHOM ciydae Bce
PUCKH HACTYIJICHHWSI HETaTUBHBIX ITOCIEICTBHIA B BHJIE TOPYM NPEAMETOB, MMOBEPXHOCTEH, a TaKKe WHBIX
YOBITKOB BO3JIararoTcs Ha 3aKazdyuKa.

5.2. B cnywae, eciu 3aka3umk He 00€CIEUMBACT CBOCBPEMEHHBIH OCCHPEMSITCTBEHHBIA JOCTYII
UcnonauTens B moMmenieHne s OCyIIecTBIeHHs YOopku, VcmomnuTens oxumaer 3akazynka B TedeHue 15
(TsITHA/IIATH) MUHYT C MOMEHTa Havaja YOOpKH, yka3aHHOro B 3aka3e. [1o MCTeueHHM BBIIICYKa3aHHOTO
nepuosia 3a Kax/ple HeromHble 30 (TpUALATh) MUHYT OKHUIaHHs 3aka3uuka, B 3aka3 qoOamisercs 1 (oqHa)
VYenyra “Ilnaraoe oxumanne” ctouMocThio 500 (marbcoT) pyosneit. [Ipu aTom McmonmauTens He TapaHTHPYET,
4TO0 OyJeT MMETh BO3MOXXHOCTh OXKMJAaTh 3akazuwka Ooyiee 15 (msaTHanuaru) MuHyT. B Takom ciydae 3akas
Oyznet otMeHeH lcrnonHuTEeNeM B OTHOCTOPOHHEM TOPS/IKE, a K CyMMe CIEIyFoIero 3aka3a 3aka3zunka Oyaer
no0aBlieHa KOMITEHCAIIYs 32 MO3/IHIOK OTMEHY 3akasa B pazmepe 500 (msiTbcoT) pyoeit.

5.3. B cinyuae, ecnu 3aka3zuvk He OIUIATWI BbINONHEHHBINM Vcnonuurtenem 3aka3, McnonHuTens BOpase
yaepxarb ¢ 3akazdynka meHio B pazmepe 0,35% oT cronmocTr 3aka3a 3a KaKIbIi JEHb ITPOCPOUKH.

[lenss He Haumcnsercs, eciii 3aKa3uyuK TPEABSBHI IPETCH3UI0 K KAYSCTBY BBINMOJHEHHOW YOOPKH B
MOMEHT TPUEMKH.

Hauncnenne nenn mpou3BoanTcs 0e3 CennantbHOTO YBEIOMIICHUS 3aKa3umKa.

5.4. B cmyuae, eciu 3aka3yMKoOM, JHUIIAMH, TPEOYIOIUMH HaA30pa CO CTOPOHBI 3aKa3uuka, WA
JIOMAITHUMH JKUBOTHBIMH OBLT MPUYWHEH BPE[ KU3HH, 370POBHIO0 WM UMYIIECTBY McmomauTens, 3aka3ank
00s13yeTcs BO3MECTHTh MPUYMHEHHBIN yKa3aHHBIMU JHLaMu Bpea Mcmomaurento B cooTBeTcTBUM €O cT. 1073,
1074, 1076 I'paxxnanckoro konekca PO.

5.5. UcnonuuTtenp BIpaBe UCIOIb30BaTh (POTO- W/MITH BUACOPHUKCAIMIO TOMEIECHHS JI0/TIOCIIE OKa3aHuUs
Yenyr. @oto- u/ninu Buaeo(UKCaIUs SBISETCS HAJICKAIUM MTOJTBEPKIACHUEM COCTOSHUS ITOMEIICHHS KaK B
[IeJIOM, TaK W €ro WMYyIIecTBa. B ciydae, eciam B TIpOIecce OKa3aHHs YCIYT BBISBATCS OCOOEHHOCTH,
MOBPEXKJICHUS, HEOCTaTKA W HWHBIC CBOWMCTBAa IOMEIICHUS W/MJIM HUMYIICCTBA, HAXOIAIICTOCS B HEM,
MPETATCTBYIONINE OKa3aHUIo Yciyr, McrnomHuTens Bipase, 0e3 MPUMEHEHHS K HEMY KaKHX-JIM0O IITpadHbIX
CaHKITHH, TIPUOCTAHOBUTL OKa3aHWE YCIYT JO MOMEHTa cornacoBaHus CTOpOHAMHU MaTbHEHIINX NEHCTBHA.


https://airo.ru/terms

Ecnu takoe cormacoBanue He OyneT NOCTUTHYTO B TeueHue 30-Tu (TpUALATH) MHUHYT, TO, HauuHas ¢ 31-i
(Tpunuare NEepBOW) MMHYTHI, YIOJHOMOYEHHblE Jinna Mcrnomnurens, OyoyT CUMTAThCS HAXOINIIIUMCS B
BBIHY>KICHHOM MPOCTOE HE TI0 BHHE VICIIOTHUTENS, ¢ OIIaTOM B COOTBETCTBHHU C 1. 5.2. Hactosmeld OdepTol.

6. Pazpemenue ciopos

6.1. [lpu BO3HUKHOBEHHMU CIIOPOB, TPEOOBAaHWU W/MIM TMPETCH3WH IO BOIPOCAM, IMPEITyCMOTPEHHBIM
HACTOSIIHM J[OTOBOPOM WIIHM B CBSI3U C HUM, CTOPOHBI OOS3YIOTCS MPEANIPUHATH BCE BO3ZMOXKHBIE W Pa3yMHBIE
MepHI TI0 YpPEeryJlIMpoBaHUIO UX IyTeM IEPErOBOPOB, COONIOIEHNE MPETEH3MOHHOTO (JOCYAe0HOr0) mopsaKa
paccMOTpeHusi cropa sBJseTcs 00s3aTelbHBIM JUIS CTOpOH. B ciydae, ecnu crop, TpeOOBaHWE W/HIU
TIpeTeH3Us He OyayT pa3pelieHbl MyTeM meperoBopoB B TedeHue 30 (TpUANATH) KaJICHIAPHBIX THEH cO ITHA
HaNpaBJICHUS IPETEH3UH, JII00asi U3 CTOPOH BIIPaBe OOPATUTHCS B CY/I.

[IpenpsBnenne 3aka3dyukoM TpeTeH3Wd 1O  3aka3dy  OCYIIECTBISETCS MyTeM  HalpaBJICHHS
COOTBETCTBYIOIIETO JIOKYMEHTa B ajipec O01ecTBa, KOTOPOE OCYIIECTRISIET MOJIEPAIMIO TAKOTO 00OpAaIeHHUs KaK
MOCPEHUK MEXAy 3aka3unkoM u McmomHutenem B cooTBeTCTBUH C JloroBopoM-odepToil Mo pacCMOTPEHUIO
MpeTeH3ui U oOparmeHnii B pamkax JloroBopa ycmyr mo yoopke momemieHuit ( https:/www.airo.ru/terms).

6.2. IloctynuBiire oT 3akazdyuka MPETEH3UM pacCMaTPUBAIOTCA B CPOK, HE MpEeBbIMIAOMUN 7 (cemu)

pabounx qHEH.

6.3. Ilpu npenbsaBiIcHUN 3aKa3duKoM TPeOOBAaHWN O KOMITCHCAIUAX IMOCIECTHUN 00s3aH MPEIOCTABUTH
Wcnonnurtento naHHBIE HEOOXOJAMMBIE JUIS COBEPIICHUS JIEHEXKHOTO NepeBoja, a uMeHHo: ®UO, MHH,
OaHKOBCKHE PEKBU3HTHI, TeIe(OH.

6.4. CTopoHBI comIacoBajM MOJCYTHOCTh PaCCMOTPEHHUS el TI0 BO3HUKIINM criopam Mexay CTopoHamu:
o MecTy HaxoxaeHus: O0miecTra.

7. U3MeHeHuUe 10r0BOpa

7.1. OOmecTBO BIpaBe B OMHOCTOPOHHEM TOPSAKE BHOCHUTH M3MEHEHHWs B Hactosmmid JloroBop 0e3
JIOTIOJTHUTENFHOTO ~ yBemoMieHus: CtopoH. M3meHeHWs BCTymaloT B CHIy C MOMEHTa ITyOJNHKAIMK
COOTBETCTBYIOIIMX M3MEHEHHH. BHOCHMBIE M3MEHEHHMs HE PAacHpOCTPaHsAIOTCS Ha 3aka3, 0()OPMIICHHBIH 110
MyOITMKAIIN N3MEHEHUH.

7.2. O0mecTBO ¢ 1enbo o3HakoMiIeHUs1 CTOPOH ¢ U3MEHEHUIMHU J{oroBopa pa3MelaeT HOBYIO pelaKIHIo
JloroBopa myTeM NpeABapUTENBLHOIO PACKPBITHS HMH(pOpMAaLMU, pasMelias Takylo HH(OpMaLuio Ha caiite
https://www.airo.ru/terms.

7.3. CropoHbl mpH KaxaoM oQopmieHUH 3aka3a OO0s3aHbl O3HAKOMHUTBCS C AKTyaJIbHOM pelakuuen
JloroBopa. MoMeHTOM O3HaKOMJIEHUS 3aKkazduuka ¢ JloroBopoM cuuTaercs 1ara u Bpems odopmieHus 3axasa.

7.4. C uenpto o0ecrieyeHHsl TapaHTHPOBAHHOTO O3HAKOMIICHHSI C aKTyaJlbHOW penakuueid JloroBopa
3aka3yuK O0s3aH PETYISIPHO CAMOCTOSTENBHO WM Yepe3 YNOJIHOMOYEHHBIX JIMI OOpamarbCsi Ha CauT
https://airo.ru/terms JJist MOyYeHHs CBEJICHUH 00 M3MEHEHUSIX, BHECEHHBIX B JloroBop.

8. PexkBU3HTHI HCIIOJIHUTEJISI

OO0111eCTBO ¢ OTPAaHUYCHHON OTBETCTBEHHOCTBIO «ApPOY,

WNHH: 7703821839, OI'PH 5147746347634,

info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi1. 3010TOpOXKCKHI Bajl, 32, cTpoeHHE 2.
T'enepanbublii qupekTop - IpaueB AHTOoH EBrenneBuy.
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